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[bookmark: _Toc78218087]ABSTRACT
The study assessed the influence of financial literacy on resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions. The main objective was to determine how financial literacy influences the ability of employee’s to prepare resourcefully for retirement. The study capitalized on descriptive and inferential research design in order to come up with the findings. Stratified random sampling was used to identify the respondents from seven organizations and four institutions found within the territory of West Kenya Union Conference. Two hundred and sixty questionnaires were distributed. The first part covered the demographic factors of the respondents, the second section focused on the level of financial literacy, the third segment centered on assessing the level of resourceful preparedness for retirement. Finally, a correlation analysis was carried out in order to determine if there is any relationship between the variables of the study. The results showed that there was a statistically significant positive influence of financial literacy on resourceful preparedness for retirement. The findings further indicated that on the aspects of financial literacy, the respondents were ‘to a great extent’ literate. On the aspects of resourceful prepared for retirement, the respondents are ‘to a great extent’ prepared for retirement. The researcher therefore recommends that all organizations/institutions should formulate policies and develop programs on education and training on financial literacy to progressively equip employees to be resourcefully prepared for retirement.
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[bookmark: _Toc78218094]INTRODUCTION

Financial literacy and retirement planning is a concern to employees in the private sector as well as employees in the public sector (Lusardi & Mitchell, 2014). Financial literacy is the process by which employees improve their understanding of financial products and concepts through information that enables them to make informed decisions (Wachira & Kihiu, 2012). Resourceful preparedness, on the other hand, involves balancing expenditure with income, reducing expenditures for future consumption and using monetary resources wisely over time taking into account various financial risks and uncertain future life events (Agunga, Jagongo, & Ndede, 2016).
The effect of financial literacy on retirement planning is felt in both developed and developing nations, making it a global concern hence becoming an important factor for policymakers ( Duchiminska, Kulchytska, Mahdysiuk, Tryhub & Zasiekina, 2020). In the United Kingdom, financial literacy levels were found to be low especially among the younger population, low-income earners, and the less educated (Atkinson, Stephen, Elaine & Sharon, 2006). In Japan, the vast majority of the population lacks basic numeracy knowledge on financial products (OECD, 2008).  Lusardi and Mitchell (2011) reported similar findings among the working adults and high school students in the United States.
Final year diploma students in South Africa were examined and found to have low levels of financial literacy (Kojo Oseifuah, 2010). A survey conducted by Bongomin, Munene, Ntayi, and Malinga  (2017) shows that a significant portion of Uganda's population lacks basic knowledge on financial aspects such as interest rates and inflation rate. Studies in Kenya show that less than half of the adult population in Kenya know how to use basic financial products while taking into account time value of money and interest rates (Githui & Ngare, 2014). This study comes in to test if similar conditions are experienced in West Kenya Union Conference.
Reports from West Kenya Union Conference human resource office indicate that employees are hesitant to leave their jobs when time for retirement comes (WKUC HR Office, 2020). This raises the question of employees’ preparedness for retirement. Studies have shown that financial literacy affects retirement planning (; Almenberg & Säve-Söderbergh, 2011; Githui & Ngare, 2014; Meir, Mugerman, & Sade, 2016; Maobe, 2017). Therefore, this study intends to determine the influence of financial literacy on resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions. 
[bookmark: _Toc78218095]Background of the Study

Enhancing financial literacy is the greatest need linked to employee resourceful preparedness for retirement (Allgood & Walstad, 2013; Lusardi, Mitchell, & Curto, 2010). This is because, as the individuals become literate, they develop the skills and competence that enables them to make informed choices. Lack of understanding of financial matters has been singled out as the main explanation for investing and savings problems faced by many households (Van Rooij, Lusardi & Alessie, 2011).
[bookmark: __DdeLink__291_274571311]Financial literacy is the process by which employees improve their understanding of financial products and concepts through information that enables them to make informed decisions (Wachira & Kihiu, 2012). Resourceful preparedness on the other hand involves, balancing expenditure with income, reducing expenditures for future consumption and using monetary resources wisely over time taking into account various financial risks and uncertain future life events (Agunga et al., 2016).
The knowledge on personal finance has increased in importance but only a small number of employees feel confident about their level of financial literacy (Lusardi & Mitchell, 2011; Atkinson & Messy, 2012; Gaisina, 2018).  In order to gain financial freedom, Gaurav and Singh (2012) proposes that employees must overcome this financial uncertainty by gaining basic economic and monetary knowledge. In addition, financial literacy helps individuals to improve their level of understanding of financial matters which enables them to process financial information and make informed decisions about one’s finances (Lusardi & Mitchell, 2014).
Due to limited knowledge on proper personal financial management practices, employees often make costly financial errors such as excessive spending, living on borrowed money, lack of investments among other dangers that come about by failing to set clear personal financial goals (Calcagno & Monticone, 2015). Wrong financial decisions have long lasting consequences hence raising serious concerns about the ability of employees to secure their financial well-being. Without adequate financial knowledge, individuals are at a greater risk of accumulating too little or no savings. On the other hand, these individuals are also at a risk of incurring too much debt. Since personal financial decisions have consequences that are long lasting, financial literacy should be attained at the earliest stages possible in life (Yusof & Sabri, 2017) 
Nicolini and Nicolini (2019) observed that just like reading and writing, financial literacy helps employees to learn about earning and spending, saving and investing, using credit wisely, paying fees and recognizing and avoiding financial fraud. Financial literacy is a lifelong pursuit and one that it is never too late to enter into (Doorley & Nolan, 2019). Equipped with this knowledge, employees are better armed to sail across their financial futures and be prepared to make smart choices. 
The breakdown of traditional African society has made it difficult for relatives to rely on each other for survival. In the event where an individual was not able to save or build up investments during active employment, they will not be able to rely on relatives to meet their day-to-day needs during retirement. To mitigate this challenge, governments have come up with pension schemes as a measure to reduce the suffering that come with old age poverty (Githui & Ngare, 2014). 
Despite the training received regularly by employees on financial literacy, there is still an increase in the level of debt and other unsound financial practices among employees who are due for retirement (Aluodi, Njuguna, & Omboi, 2017). It is not clear whether financial literacy plays a significant role in equipping employees resourcefully for retirement. Can financial education prepare the employees well enough with the skills needed to minimize old age poverty? There is, therefore, need to analyze the role of financial literacy on resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions. 

[bookmark: _Toc78218096]Retirement Planning in Kenya
The law of Kenya requires that all formal employees be members of a pension scheme that would provide them with a pension income once they retire. The National Social Security Fund is a Kenyan government agency responsible for the collection, safekeeping, investment and distribution of retirement funds of employees in both the formal and informal sectors of the Kenyan economy (National Social Security Fund, 2021).
All public servants are members of a government-sponsored pension scheme while private sector workers are expected to be members of a contributory pension scheme. However, many Kenyan employees do not have access to retirement planning information (Thuku, 2013). Ideally, retirement preparation should be more than just financial planning and should include preparation for physiological, social and health challenges. 
Research has found that private sector employees in Kenya are better prepared for retirement than their public sector counterparts (Agunga et al., 2016). It is shown that the elderly people were not necessarily poor when younger, but old age poverty came about due to lack of saving and investing during their prime years of employment (Aluodi, Njuguna, Omboi and Bernard, 2017).
[bookmark: _Toc78218097]West Kenya Union Conference
West Kenya Union Conference was born as a result of an action taken by the East African Union Mission to divide its territory. In 2010 the executive committee of East African Union Mission formed a commission to look into the possibility of dividing the union into two unions to mitigate the challenges of overseeing the fast-growing membership. The consideration for the division included not only membership growth, but also the vast territory which placed a huge burden on the shoulders of leadership. In addition, various parts of the territory such the islands of Lake Victoria were difficult to visit regularly from Nairobi (ESDA, 2021). 
At the 2014 Annual Council, the General Conference Executive Committee voted to approve the reorganization of the Kenya Union Mission into the East Kenya Union Conference, with its headquarters in Nairobi, Kenya and the West Kenya Union Conference, with its headquarters in Kisumu, Kenya (ESDA, 2021). West Kenya Union Conference covers a vast territory of 15 of the 47 counties of Kenya. These are Migori, Homa Bay, Kisumu, Siaya, Busia, Bungoma, Kakamega, Vihiga, Trans-Nzoia, West Pokot, Turkana, Elgeyo-Marakwet, Nandi, Uasin-Gishu, and part of Baringo (ESDA, 2021).
 	West Kenya Union Conference comprises six organizations (Central Nyanza, Greater Rift Valley, Kenya Lake, North West Kenya, and Ranen Conferences and Lake Victoria Field), four institutions (University of Eastern Africa Baraton, Kendu Adventist Hospital, Africa Herald Publishing House and Kamagambo Adventist Collage) and the Headquarters located in Kisumu, Kenya (ESDA, 2021).
The organizations and institutions of the Seventh-Day Adventist Church will positively impact the lives of its employees by preparing them mentally, physically and financially to handle retirement. The initiative to prepare employees resourcefully for retirement will benefit both the old and the young employees. Eventually, the benefits will trickle down to profit the entire society. 
It has been observed that when workers are not prepared for the retirement, they tend to over rely on the organization to facilitate their transition from active employment to retirement (WKUC HR Office, 2020). It is proposed that an avenue of overcoming this challenge is by creating a culture of constantly preparing employees for retirement (van Rooij, Lusardi, & Alessie, 2012).  This can be achieved by coming up with workshops, conferences and seminars geared towards empowering employees with the skills and knowledge necessary to face retirement.
[bookmark: _Toc78218098]Statement of the Problem
ECD working policy (2019) requires that, at the end of 40 years of service or at the age of 65 years, whichever comes earlier, workers engaged with the West Kenya Union Conference should retire. This working period is presumed to be sufficient for an individual to gather enough resources to support them through their retirement life. The resources accumulated will enable workers meet their basic needs and hence, able to maintain their standard of living.
Although this is the case, it is reported by the West Kenya Union Conference, Human Resource Office (2020), that employees are hesitant to leave their jobs asking to be accommodated for a bit longer. When interrogated, it is discovered that the reason why the employees are requesting for post-retirement engagement is because they are not resourcefully prepared for retirement. In the event that an individual retires without being resourcefully prepared for retirement, they will end up being a burden to the family and the society at large.
It is expected that financial literacy may influence resourcefully preparedness for retirement. The issue that goes against the current here is that the employees in question are people who have been on influential positions, they are literate academically, they have been exposed to sound personal financial management practices. How comes they fail to prepare resourcefully for retirement? This study will, therefore, endeavor to establish the relationship between financial literacy and resourceful preparedness for retirement and come up with recommendations that will aid in the development of a realistic approach in addressing the retirement problem faced by West Kenya Union Conference employees.
[bookmark: _Toc78218099]Research Questions
The study will be guided by the following research questions:
1.  What are the demographic profiles of the respondents in West Kenya Union Conference?
2. What is the level of financial literacy among West Kenya Union Conference employees in terms of;
a. Time value of money awareness
b. Interest rate knowledge
c. Numeracy knowledge
d. Inflation knowledge
3. To what extent are West Kenya Union Conference employees resourcefully prepared for retirement in terms of;
a. Saving behavior
b. Indebtedness
c. Budgeting
d. Asset acquisition Ability
4. Is there a significant relationship between financial literacy and resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions?

[bookmark: _Toc78218100]Null Hypothesis
H0: There is no significant relationship between financial literacy and resourceful preparedness for retirement among West Kenya Union Conference employees.
[bookmark: _Toc78218101]Significance of the Study
This study will be significant in the following ways:
1. The findings of the study will enlighten the employees on the importance of resourceful preparedness for retirement and the worth of being financially literate, meaning that it is not enough to earn, but it also requires translating strategy into action by budgeting, saving and investing in order to minimize old age poverty. 
2. The study will help to lay a foundation for policy formulation and a guide to human resource managers in advising employees on how to prepare finically for retirement in West Kenya Union Conference and beyond.
3. To the academicians, the study will contribute to the existing body of knowledge on financial literacy. This study will also stimulate prospective researchers to replicate the study in other Union Conferences of the Seventh-Day Adventist church.
Justification of the Study
Maobe (2017) carried out a study on financial literacy and retirement planning in Kenya. The researcher focused on workers in the informal sector in Kenya commonly known as ‘Jua Kali’. Results showed that financial literacy levels among the informal sector is low yet it positively influences retirement planning. The study used numeracy, interest rate, inflation, time value of money and money illusion as the constructs to measure of financial literacy.
A research conducted by Agunga et al., (2016) assessed financial literacy and financial preparedness for retirement among permanent and pensionable employees in state owned corporations in Nairobi, Kenya. The study collected data from 29 corporations that had its headquarters in Nairobi central business district. The survey found that financial literacy positively affects financial preparedness for retirement. The study used asset acquisition and saving as the constructs to measure of resourceful preparedness for retirement among employees. 
[bookmark: _Hlk69159468]This study will seek to combine the variables used by Maobe (2017) and Agunga et al., (2016) in order to establish the influence of financial literacy on resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions. This will be achieved by measuring financial literacy using time value of money awareness, interest rate knowledge, numeracy knowledge and inflation rate knowledge. Resourceful preparedness for retirement will be measured using saving behavior, indebtedness, budgeting and asset acquisition ability.
There is an annual retirement of employees in institutions and organizations of West Kenya Union Conference and there is need to assess whether they are resourcefully prepared to handle retirement. This has created an opportunity for the study to be conducted focusing on the influence of financial literacy on resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions. This study, therefore, comes in to bridge knowledge gap by specifically merging and putting to test the variable constructs used by Maobe (2017) and Agunga (2016). 
[bookmark: _Toc78218102]Theoretical Framework
[bookmark: _Toc78218103]Social learning Theory
The Independent variable in this study will be guided by social learning theory developed by Bandura Albert in 1977. The theory demonstrates how exposure to a social factor such as financial guidance influences a person’s financial behavior hence inferring that the financial attributes held by individuals may have been influenced by their environment. Many employees use information from peers when making decisions as they may lack their own reasoned information for making sound retirement investment decisions. Moreover, beliefs about social norms will additionally influence employee decisions due to a desire to behave similarly to those in their social group. 
It is important to note that new behavior can be acquired by observing and imitating others. Bandura (1977) states that individuals learn through direct instruction or through observation of behaviors that has been rewarded or punished. When a particular behavior is rewarded regularly, it will most likely persist, on the other hand, if a particular behavior is constantly punished, it is most likely to stop. Therefore, employees are most likely to imitate financial behaviors of retirees who have been rewarded due to proper resourceful preparedness for retirement and shun from financial behaviors of retirees who have suffered due to lack of proper resourceful preparedness for retirement. 
The person whose behavior is being imitated is called the role model and the process of imitation is called modelling. Since human beings are social beings, they are most likely to learn the concepts of financial literacy through direct instruction or through observation of rewards or punishment incurred by others (Bursztyn, Ederer, Ferman, & Yuchtman, 2012). The model makes assumption that people learn through observation and that observed behaviors which are rewarded regularly will be repeated and observed behaviors which are punished constantly will be stopped (Ferguson & Shum, 2012).
Limitation of Social Learning theory is that it places most of its emphasis on the external behavior, therefore ignoring the experience possessed by an individual. Secondly, the theory does not take into consideration that what one person views as punishment, another person may view as a reward (Lu & Churchill, 2014). Strengths of social learning theory is that it gives an accurate picture explaining how behavior is learned. To add on to this is that the theory explains a large number of behaviors in a way that is accurate and easy to understand (David, 2015).
Social learning theory therefore helps to clarify financial literacy by explaining interest rate knowledge, knowledge on inflation rate, time value of money awareness and knowledge on numeracy. This study comes in to investigate the concepts not explained by social learning theory and to come up with findings that will contributing to knowledge. Although the model has weaknesses, they are outweighed by the strengths. Focusing on the advantage it provides by giving insights on how an individual is able to acquire financial literacy makes the theory strong enough to support the want to determine how individuals develop financial literacy. It is on this basis that the constructs of financial literacy were developed.
[bookmark: _Toc78218104]Life-Cycle Theory
The dependent variable in this study will be guided by the life cycle theory which was developed in the early 1950s by Franco Modigliani and his student Richard Brumberg.  They suggested that individuals plan their consumption and savings behavior based on the availability of resources and the stage of life in which they are. This means that individuals will balance consumption and saving by accumulating wealth when they are working and begin consuming when they retire. Employees will therefore strive to be resourcefully prepared for retirement by saving for retirement during the years of active employment (Modigliani, 2019).
The hypothesis makes the assumption that (1) employees are financially literate, (2) they have enough money to spend and save, (3) they are rational, forward-looking, thinkers, planners and (4) that all employees reach retirement (Maobe, 2017). The limitation of this theory is that it does not explain why some people with high levels of incomes are saving less or do not save at all for retirement. Secondly, not all employees stop saving after retirement since some individuals continue saving even after retirement so that their families can benefit (Modigliani & Ando, 2017).
The strength of life cycle theory is that it helps to give a clear picture of the how employees strive to maintain a constant level of consumption thought their lives. This means that employees will save as a way of preparing what to consume in the future. The model is therefore comprehensive and easy to understand (Deaton, 2011). For this reason, life cycle theory helps to clarify resourceful preparedness for retirement by explaining saving behavior, but it does not clarify concepts on indebtedness, budgeting, asset acquisition ability and saving. This study consequently comes in to investigate the concepts not explained by life cycle theory and to come up with findings hence contributing to knowledge. Although the model has limitations, it gives a consistent insight on how employees can plan resourcefully for retirement during the years of active employment. It is on this basis that the constructs of the dependent variable were developed.
[bookmark: _Toc78218105]Conceptual Framework
An individual’s financial independence after retirement depends on their resourceful preparedness for retirement. The relationship between the dependent and independent variable in this study can be diagrammatically presented through a conceptual framework as shown below:

FINANCIAL LITERACY
· Time value of money awareness
· Interest rate knowledge
· Numeracy knowledge
· Inflation rate knowledge 


RESOURCEFUL PREPAREDNESS FOR RETIREMENT
· Saving behavior
· Indebtedness
· Budgeting
· Asset acquisition ability



							


[bookmark: _Toc78218171]Figure 1: Conceptual Framework
[bookmark: _Hlk32854254]Adapted: (Maobe, 2017) and (Agunga et al., 2016)
Figure 1 is a presentation of the study’s conceptual framework. The dependent variable is financial literacy, which is determined by savings behavior, indebtedness, budgeting and asset acquisition ability. Time value of money awareness, interest rate knowledge, numeracy knowledge and inflation rate knowledge are the determinants of the independent variable, financial literacy. These determinants of financial literacy if well practiced by the employees, will influence the resourceful preparedness for retirement. This means that resourceful preparedness for retirement depends on the financial literacy of the employees. The table below shows how the constructs of the variables were adapted from literature.
[bookmark: _Toc78218172]Table 1: Constructs of variable adapted from literature
	Variable
	Measure
	Adapted From

	Financial literacy
	Time value of money Awareness
	

Maobe, 2017

	
	Interest rate knowledge
	

	
	Numeracy knowledge
	

	
	Inflation rate knowledge
	

	Resourceful preparedness for retirement
	Saving behavior
	
Agunga et al., 2016

	
	Indebtedness
	

	
	Budgeting
	

	
	Asset acquisition ability
	



[bookmark: _Toc498404391][bookmark: _Toc12476821][bookmark: _Toc14368765][bookmark: _Toc78218106]Scope and Limitation of the Study
This study is based on the institutions and organizations owned by the Seventh-Day Adventist Church. The study will be conducted in four the institutions and seven organizations within West Kenya Union Conference. All the permanent and pensionable employees of these institutions will participate in the study since they are eligible to retirement at the end of their service to the church. The independent variable (financial literacy) is expected to influence the dependent variable (resourceful preparedness for retirement). The instrument for data collection for this study will be self-administered questionnaires which will be distributed to the respondents of the study by the researcher.
Limiting factors such as time, location and financial constraints will be taken into consideration in choosing the area for the research. It should be noted that individuals are generally confidential and it may take the researcher some time to convince the employees that the research is not an investigation into their private life, but the underlying interest is to determine the influence of financial literacy on resourceful preparedness for retirement.
[bookmark: _Toc78218107]Operational definition of terms
Financial Literacy – Financial literacy is the ability to use knowledge and skills to manage financial resources effectively for a lifetime (Hung, Parker, & Yoong, 2011). Adapting this definition for the study, financial literacy is the use of knowledge and skill to effectively manage financial resources by employees of West Kenya Union Conference organizations and institutions.
Time value of money - Time value of money is the principle that the value of money today is greater than the value of the same amount of money in the future (Central Bank of Kenya., 2009). In this study, time value of money concept is the extent to which the respondent knows that the value of money today is greater than the value of the same amount of money in the future.
Interest rate - Interest rate is a percentage charged on the total amount borrowed or saved   (Fernandes, Lynch, and Netemeyer, 2014). In this study, the interest rate is the price a lender charges an employee for the use of credit expressed as a percentage of the principal.
Numeracy – Numeracy is the ability to make simple financial calculations (Mahdzan & Tabiani, 2013). Adapting this definition in this study, numeracy is the ability of an employee to work out a simple financial calculation.
Inflation Rate - Inflation rate is referred to as the rise or fall in prices over a given period, usually a month or a year (Lusardi, Annamaria, Curto, Vilsa 2010). In this study, the definition will be adopted, thus, inflation rate is the rise or fall of prices over a given period of time.
Resourceful preparedness: Resourceful preparedness is the ability of an employees to retain financial independence (Aluodi et al., 2017) . Adopting this definition in this study, resourceful preparedness is the ability of employees to retain financial independence upon retirement.
Saving Behavior: Savings behavior is the repeated action of reserving funds for future use achieved by reducing the consumption of disposable income (Jappelli & Padula, 2013) . In this study, saving behavior is the repeated action of an employee to reserve funds in preparation for retirement. 
Indebtedness :Indebtedness is the state of obligation to repay another (Greenberg, 1980). In this study, indebtedness is the frequency at which employees borrow money from financial institutions, employer, family or friends with an obligation of paying back.
Budgeting: Budgeting is the process of creating a plan on how money is spent (Perry & Morris, 2005). In this study, budgeting is the earning and spending plan created by the employee.
Asset acquisition ability: Asset acquisition ability is the capability to obtain property that has value (Allgood & Walstad, 2013). In this study, Asset acquisition ability is the ability of an employee to acquire assets that has value in preparation for retirement.
Retirement: Retirement is the withdraw from active working life (Agunga et al., 2016) . In this study, retirement refers to employee’s stoppage in the involvement of active employment.
[bookmark: _Hlk67833350]












[bookmark: _Toc78218108]CHAPTER TWO
[bookmark: _Toc78218109]REVIEW OF RELATED LITERATURE AND STUDIES
This chapter contains an overview of related literature upon which the study is based. The chapter will focus on time value of money awareness, interest rate knowledge, numeracy knowledge and inflation rate knowledge as the measures of financial literacy. On the other hand, saving behavior, indebtedness, budgeting and asset acquisition ability will be adapted as the measures of resourceful preparedness for retirement. The review is done with an aim of establishing the views of other researchers and to identify the research gaps.
[bookmark: _Toc78218110]Resourceful preparedness for retirement
Retirement involves leaving active employment as one gets to a certain age or for other specified purposes (Noone, Alpass & Stephens, 2010). Retirement causes significant changes in the life of an employee and causes them to enter into a new era of life. Typically, this change causes a decrease in the happiness brought about by being in the work place hence impacting the quality of life (Lusardi & Mitchell, 2011).  Angrisani and Casanova (2019) suggest that withdrawal is generally noticed on employees when there is a sudden change from active employment to a complete halt to work, which to many is a complicated transition to which Agunga et al., (2016) agrees. The consequence of this change determines if the employees is resourcefully prepared to face retirement, which suggests that staff should prepare accordingly for retirement. Mahdysiuk, Tryhub, Duchiminska, Kulchytska and Zasiekina (2020) however, insists that preparation for retirement of majority of staff is always inadequate, considering the magnitude of the impact caused by old age poverty.
The key goal of resourceful preparedness for retirement is to help a person to realistically consider retirement life and reduce retirement anxiety. In other words, the goal is to enhance the adaptation to this new period of life (Mahdysiuk et al., 2020).  Modigliani and Brumberg formulated a spending philosophy focused on the idea that people make intelligent decisions as to how much they want to invest at all ages. With this philosophy in mind, it is expected that while the employees are in the prime years of active employment, they will take advantage of the opportunity they have to building up investments regardless of their income received. The employee therefore is required to be enthusiastic about retirement opportunities so that they may be inspired enough to build for the future. In contrast, employers play a crucial role in assisting employees to be resourcefully prepared for retirement by providing pension benefits, education and planning instruments, and retirement benefit opportunities.
[bookmark: _Hlk62624169]The willingness of workers to retire was found to depend on a variety of factors. These include environmental factors, remuneration factors, and psychological factors (Mndzebele & Kwenda, 2020). According to Munnell, Hou and Sanzenbacher (2018) environmental factors include history, social status, impact on individuals and the condition of families and jobs. Remuneration factors are defined by individual wealth, while psychological factors are defined by enthusiasm, commitment, attitudes and personalities. Yeung and Zhou, (2017) suggests that the work climate plays a key role in preparing an individual to retire in association with proper saving and investments. Research has historically found that workers in government departments are more likely to receive a defined benefit package than those working in private organizations (The labor statistics, 2019). This therefore means that the ability of employees working in private organizations can be affected by the work environment. Vivel-Búa, Rey-Ares, Lado-Sestayo and Fernández-López, (2019) have observed that civil servants are more likely to have begun preparing for retirement than employees of private organizations. Despite the advantage of receiving a defined benefit package by workers in government departments, Vivel-Búa et al., (2019) indicated that workers in the public sector are more at risk to retire without preparing resourcefully for retirement than those in the private sector.
[bookmark: _Toc78218111]Measure of resourceful preparedness for retirement
With resourceful preparedness for retirement as the dependent variable, it is valuable to consider its measurement. Resourceful preparedness for retirement is the ability of an employees to retain financial independence after the end of active employment (Aluodi et al., 2017). Preparing for retirement is seen as a continuous phase of capital redistribution in order to have earnings directed not only for spending today but also for consumption after retirement. This will help to not only achieve longevity but also social integration and the maintenance of human dignity (Doorley & Nolan, 2019). An employee needs to assess their financial situation. Thus, if prepared, then they are guaranteed a great deal of financial stability, rest, satisfaction and power over the future financial uncertainties (Yusof & Sabri 2017).
[bookmark: _Toc78218112]Saving behavior
	Savings behavior is the repeated action of reserving funds for future use achieved by reducing the consumption of disposable income (Jappelli & Padula, 2013). Several factors have been shown to affect savings behavior. They include age, gender, education, home ownership, income, and life-cycle stage (Hayhoe et al., 2012). Saving behavior is measured by determining what portion of the employee’s income is set aside as income. It is expected that savings should also be increased with increase in income. The employees should also demonstrate the ability to save money from other ways such as reducing energy costs, cancelling automatic subscriptions, avoiding unexpected spending among other ways (Bhabha, Khan, Qureshi, Naeem, & Khan, 2014).   
[bookmark: _Toc78218113]Indebtedness
Indebtedness is the state of obligation to repay another (Greenberg, 1980). Debt means that the payment has been deferred to a future date. The debt is usually secured by the use of a collateral so that in the event of a default, the creditor seeks to recover the loss by acquiring the collateral. Indebtedness is measured by determining if an individual borrows from financial institutions, family, friends or the employer. A key indicator that an individual is likely to borrow is in the event where they live a lifestyle that is beyond their means. (Ibrahim & Alqaydi, 2013)
[bookmark: _Toc78218114]Budgeting
Budgeting is the process of creating a plan on how money is spent (Perry and  Morris, 2005). Creating a spending plan allows an individual to determine in advance whether they have enough money to meet all their needs and wants. Budgeting is therefore widely accepted as balancing expenditure and income. Budgeting is measured by determining if an individual creates a spending plan each time they have an income. Budgeting also involves tracking expenditure and discussing money management maters with the family (Guthrie & Nicholls, 2015).  
[bookmark: _Toc78218115]Asset acquisition ability
Asset acquisition ability is the capability to obtain property that has value (Allgood and Walstad, 2013). An asset is anything that can be converted into cash. Personal assets include all forms of property, land and any structure that is permanently attached to it. It can therefore be concluded that an asset is anything owned by an individual. Asset acquisition ability is measured by determining whether an individual acquires property that has value in preparation for retirement. Since assets include all forms of property owned, individuals demonstrate their ability to acquire property by showing that they have other forms of income to support employment income (Gwamna, Yusoff, & Ismail, 2015). 
[bookmark: _Toc78218116]Financial literacy
Financial literacy is the ability to successfully manage financial resources for a lifetime using knowledge and skills (Hung et al., 2011).  Literacy in money matters aids in improving the quality of financial services and contribute to economic growth and development of a country (Mutuku, 2015). Employees who are financially literate can make effective use of financial products and services by evaluating associated risks and returns and finally choosing those products which are suitable to them (Lusardi & Mitchell, 2014).
 Moore (2003) explained that individuals are considered financially literate if they are competent and can demonstrate they have used knowledge they have learned. Literacy is obtained through practical experience and successful information integration. As employees become more literate, they become increasingly more financially enlightened and it is speculated that this could also suggest that they are more competent (Olima, 2013).
One of the most critical factor in ensuring success in life is financial literacy since it improves the attitude towards life in general (Xiao, Ahn, Serido & Shim, 2014). The capacity of a person to process economic knowledge and make informed decisions about financial planning and the accumulation of capital is determined by financial literacy (Lusardi and Mitchell, 2014). Studies have shown that financial literacy has beneficial impacts on financial performance and it is evident in areas such as saving and investment habits (Janor,Yakob, Hashim, Zanariah & Wel, 2017). Willows (2019) illustrate that people who are financially literate appear to be more reliable in their investments and asset accumulation as a means of preparation for retirement. Scholars also point out that individuals who are financially literate will be mindful of their retirement planning decisions (Lusardi Mitchell & Curto ,2010;Sang, Zatul, Mail, Jamal, Osman & Mohidin, 2014).
Janor et al., (2017) developed a variety of true and false questions for the purpose of assessment of financial information. In the fields of inflation, interest, and risk, Lusardi and Mitchelli (2007), produced three quiz questions. In particular, the three questions focusing on financial literacy are as follows:
1) Imagine that the interest rate on your savings account was 1% per year and inflation was 2% per year. After 1 year, would you be able to buy more than, exactly the same as, or less than today with the money in this account?
2) Suppose you had $100 in a savings account and the interest rate was 2% per year. After 5 years, how much do you think you would have in the account if you left the money to grow: more than $102, exactly $102, less than $102?
3) Do you think that the following statement is true or false? “Buying a single company stock usually provides a safer return than a stock mutual fund.”
These questions were not based on financial expertise or decision-making but on indicators of real understanding of financial concepts. Hung, Parker, and Yoong (2011) identified and validated the questions and found that the extended measure was internal, with good test reliability and having long-term stability. As a result, Almenberg and Säve-Söderbergh, (2011) used the same questions in Sweden, while Klapper and Panos (2011) evaluated financial literacy in Russia using the same questions. In literacy estimation in India and Indonesia, Cole, Shawn, Thomas Sampson and Bilal Zia (2009) also followed this approach. 
[bookmark: _Toc78218117]Measure of financial literacy
Due to diversity in conceptual definitions of financial literacy, the methods used to measure financial literacy also vary substantially. This is because scholars have not come up with a standard definition of financial literacy (Maobe, 2017). Lusardi and Mitchelli (2007) used a set of 12 questions to measure financial literacy. These questions have been adapted and adopted by other local and international surveys. Using questions to test financial literacy has been widely accepted but some scholars dispute this method and claim that calculating financial literacy using questions is not effective, (Van Rooij, Lusardi & Alessie, 2012). Nevertheless, this study will use questions on time value of money awareness, interest rate knowledge, numeracy knowledge and inflation rate knowledge as a measure of financial literacy.
[bookmark: _Toc78218118]Time Value of money awareness
Time value of money is the principle that the value of money today is greater than the value of the same amount of money in the future (Central Bank of Kenya., 2009). The core principle is that as long as money earns interest, any amount of money is worth more the sooner it is received. The time value of money concept draws its idea from the fact that rational investors prefer to receive money today rather receiving the same amount of money in the future. This is because money has the potential to grow in value over a given period of time. As suggested by Lusardi and Mitchelli (2007) the best way of measuring time value of money is by giving a question on time value of money to the respondent in order to test if they understand the principle.
[bookmark: _Toc78218119]Interest rate knowledge
Interest rate is a percentage charged on the total amount borrowed or saved   (Fernandes, Lynch & Netemeyer, 2014). Individuals are required to understand that interest rate is the amount charged for borrowing money. A small change in interest rate can have a big impact and therefore it is important to always keep an eye on the interest rate. As suggested by Lusardi and Mitchelli (2007),  the best way of measuring if an individual has interest rate knowledge is by giving a question on interest rate to test their understanding.
[bookmark: _Toc78218120]Numeracy knowledge
Numeracy is the ability to make simple financial calculations (Mahdzan & Tabiani, 2013). Focusing deeper on the concept of numeracy, we can conclude that numeracy knowledge involves interpreting and communicating financial information to solve real-world problems. This involves understanding the principles of personal finance. As suggested by Lusardi and Mitchelli (2007), the best way of measuring an individual’s numeracy knowledge is by giving a question on any are of personal finance in order to test their understanding. 
[bookmark: _Toc78218121]Inflation rate knowledge
	Inflation rate is referred to as the rise or fall in prices over a given period, usually a month or a year (Lusardi, Annamaria, Curto & Vilsa, 2010). The rise and fall of prices are caused by the decline of purchasing power of a given currency over a period of time. A quantitative estimation of the rate at which the rise or decline in purchasing power occurs can be seen in the decrease or increase of an average price level of a basket in the market of selected goods and services offered in an economy over some period of time. As suggested by Lusardi and Mitchelli (2007), the best way of measuring  the inflation rate knowledge of an individual is by giving a question to test their understanding.
[bookmark: _Toc12476830][bookmark: _Toc14368775][bookmark: _Toc78218122]Relationship between financial literacy and resourceful preparedness for retirement
Studies have established empirical connection between financial literacy and retirement preparedness for retirement, demonstrating that employees who lack adequate knowledge on financial products and practices manifest a stunted ability to save and invest for retirement (Almenberg & Säve-Söderbergh, 2011; Van Rooij et al., 2012; Lusardi & Mitchell, 2014; Niu, Zhou, & Gan, 2020) . Similarly, financial knowledge is linked to higher levels of retirement planning and savings (Yusof, R., & Sabri, 2017; Agabalinda & Isoh, 2020). Other studies have showed that individuals are less likely to plan for retirement, and are more likely to end up with less wealth close to retirement ( Aluodi et al., 2017; Noone et al., 2010). 
Whereas, studies have established a positive relationship between financial literacy and resourceful preparedness for retirement as discussed above, other studies have shown that resourceful preparedness for retirement is not influenced by financial literacy but rather by the income level ( Aluodi et al., 2017; Thuku, 2013). The opposing studies therefore imply that financial literacy is not sufficient to prepare employees resourcefully for retirement. From literature, it is clear that the subject matter on financial literacy requires attention and therefore this study comes in to test the influence of financial literacy on resourceful preparedness for retirement and draw conclusions from the findings.
[bookmark: _Toc14368776][bookmark: _Toc78218123]Empirical Literature
[bookmark: _Toc78218124]Financial literacy and resourceful preparedness
	Hilgert and Hogarth (2002) in their study on “Financial Knowledge, experience and learning preferences” examined 1,000 respondents drawn from data used at the University of Michigan's 2001 survey of consumers focusing on respondents of age 18-97. They were given a 28-question True/False financial literacy quiz. The questions tested concepts on personal financial management such as saving patterns, mortgage, use of credit and the general understanding of financial concepts. The results of the study showed that Americans could correctly answer only two-thirds of the questions. Among the questions asked, they were well informed regarding mortgages (81 percent correctly answered the question), followed by saving patterns (67 percent correctly answered the question), use of credit (65 percent correctly answered the question), and general financial management (60 percent correctly answered the question). On the contrary, the respondents were less knowledgeable about mutual funds and the stock market. The results showed that only half knew that mutual funds do not pay a guaranteed rate of return, and 56 percent knew that "over the long-term, stocks have the highest rate of return on money invested." Further analysis showed that when the respondents were divided into groups of those with more financial knowledge and those with less financial knowledge, the study confirmed that less financially knowledgeable respondents were more likely to be single, relatively uneducated, relatively low income, minority, and either young or old (but not middle aged).
[bookmark: _Hlk67424261]A study of a smaller and more limited samples is seen in the work of Moore, (2003) who carried out a “Survey of financial literacy in Washington State: knowledge, behavior, attitudes and experiences”. He concluded that that in the broad topic of personal finance, people are uniformed about financial instruments. More than a third of the respondents had not known that stocks had had higher returns than bonds over the last forty years, and many did not know about risk diversification. Specifically, most respondents did not know that an inverse relationship exists between bond prices and interest rates. They were also naive about mutual funds, as many did not know what a no-load mutual fund was or that mutual funds do not pay a guaranteed rate of return. Finally, a large fraction of these respondents did not understand interest rates, which was especially worrying since part of the respondents had applied for loans.
[bookmark: _Hlk67424270]In 2005, the ANZ banking group conducted an extensive survey on the financial practices of consumers in Australia and New Zealand (Australia and New Zealand Banking Group, 2005). Three thousand five hundred respondents of age 18 and above were randomly chosen. They were evaluated on personal finance concepts such as basic arithmetic, retirement planning and investment fundamentals. Sixty seven percent of respondents said they understood compound interest but twenty eight percent were rated as having a "good level" of comprehension when faced with an actual problem to solve. Just as concluded by other scholars, those with low levels of financial literacy also had low education and income levels. This survey also confirmed that women are less financially literate as compared to their male counterparts.
To explore financial literacy into more depth, Lusardi and Mitchelli, (2007) carried out a study on " Financial literacy and retirement preparedness: Evidence and implications for financial education". The survey covered respondents over the age of 50. They built a module that includes questions measuring how workers make saving decisions, how they collected the information for making these decisions and most important, whether they possessed the financial literacy needed to make informed decisions. The findings of the study showed that only half of the respondent could correctly answer two simple questions regarding inflation and interest rates. Additionally, only a third could correctly answer those two questions as well as an additional question on risk diversification. Further, the study found out that financial literacy was low among the Blacks, Hispanics, women, and those with low educational attainment.
Thuku (2013) carried out a study to find out the relationship between access to retirement information and retirement preparation among prospective retirees in Nyeri County, Kenya. The main aim of the study was to find out how retirement information impacts retirement preparation among three hundred and seventy prospective retirees who were aged 50 and above from both the private and public sector in Nyeri County, Kenya. This study adapted the use of questionnaire for data collection. The result of this study indicated that a moderate negative correlation exists between access to retirement information and level of retirement preparation with a significant linear relationship between the two variables. The study further established that employees in the private sector were better prepared for retirement and had more access to retirement information than their public sector counterparts.
Githui and Ngare (2014) investigated the impact of financial literacy on retirement planning in the informal sector in Kenya. The purpose of their study was to find out the impact of financial literacy on retirement planning in the informal sector in Kenya. They established that that financial literacy remains on a low level in Kenya. They found that financial literacy has a positive impact on retirement planning. Further, it was established that the probability of a financially illiterate individual with no retirement planning is significantly high.
[bookmark: _Hlk67829650][bookmark: _Hlk67424299]A research conducted by Bhattacharjee, (2014), assessed the financial literacy and its influencing factors in India by using a questionnaire to survey investors in three villages of Barpeta district of Assam. The researchers collected data on basic and advanced personal financial knowledge which was focused on; financial products and services, and instruments as indicators of financial literacy. The results indicated that, the majority of respondents have basic financial knowledge about savings accounts and basic financial instruments like life insurance policies, public provident fund and national saving certificate. However, advanced knowledge pertaining to financial market instruments, existence of capital market, and mutual funds were found to be low. The study also showed that demographic factors such as age, income, nature of employment and place of work, play a major role in determining the level of financial knowledge. An increase in age, income and education showed more impact on financial literacy, and there was no significant effect of gender on financial literacy.
Castro-González (2014) carried out a study evaluating the knowledge regarding financial and retirement planning in Puerto Rico. He used questionnaires to evaluate financial knowledge and retirement planning. From this study, he found out that employees lack knowledge although respondents gave answers that their employers inform them on financial and retirement matters. He also found out that most respondents were not familiar with the most basic economic concepts, which are needed savings and investment decisions.
Mndzebele and Kwenda (2020) analyzed the effects of financial literacy on financial preparedness for retirement among academic staff of higher learning institutions in the Kingdom of Eswatini. They made use of quantitative methodology and adopted descriptive research design on 144 respondents who were sampled proportionately from a total of 612 employees of institutions for higher learning in Eswatini. The results of the study indicated that only knowledge of financial instruments has a significant influence on financial preparedness for retirement. The findings of their study further suggested that awareness campaigns on financial products have a chance of increasing financial preparedness for retirement.
[bookmark: _Toc12476831][bookmark: _Toc14368777][bookmark: _Toc78218125]Summary of the Identified Knowledge Gap
The chapter on literature review has brought out the empirical aspects of the study. This chapter has reviewed financial literacy and its relationship with resourceful preparedness for retirement. In this review, the researcher has been guided by social learning theory and life-cycle theory. The review reveals that studies have been carried out by (Hilgert & Hogarth, 2002; Moore, 2003; Australia & New Zealand Banking Group, 2005; Lusardi & Mitchelli, 2007; Thuku, 2013; Bhattacharjee, 2014; Castro-González, 2014; Githui & Ngare, 2014 and Mndzebele & Kwenda 2020) relating to financial literacy and retirement preparedness. These studies have not fully addressed the effect of time value of money awareness, interest rate knowledge, numeracy knowledge and inflation rate knowledge on resourceful preparedness for retirement. 
Additionally, the findings of these studies are conflicting hence creating the need for further studies. The constructs of the independent and dependent variables also differ in the reviewed studies; hence, the researcher will seek to merge and test the outcome of the constructs adapted from literature. Lastly, these reviewed studies have been carried out in different places and industries but not specifically on Western Kenya Union Conference organizations and institutions. Based on this gap, the present study is composed to critically analyze financial literacy and how it influences the resourceful preparedness for retirement of employees of West Kenya Union Conference organizations and institutions.



[bookmark: _Toc498404403][bookmark: _Toc12476832][bookmark: _Toc14368778][bookmark: _Toc78218126]CHAPTER THREE
[bookmark: _Toc12476833][bookmark: _Toc14368779][bookmark: _Toc78218127]RESEARCH METHODOLOGY
In this chapter, the methodology of study that was addressed in details includes research design, target population, sample size and sampling procedures, validity and reliability of instruments, ethical consideration, and statistical treatment of data.
[bookmark: _Toc498404405][bookmark: _Toc513717129][bookmark: _Toc12476834][bookmark: _Toc14368780][bookmark: _Toc78218128]Research Design
This study adopted descriptive and correlation research design to determine if there is a relationship between financial literacy and resourceful preparedness for retirement. Descriptive and correlation studies answer fundamentally different kinds of questions. Descriptive research is designed primarily to describe what is going on or what exists. Correlation study is designed to determine whether one or more variable affects the value of other variables (Mugenda & Mugenda 2009). The descriptive nature of this study provided the validity for generalizing its findings to a larger population. The relationship between financial literacy and resourceful preparedness was determined by correlation analysis.
[bookmark: _Toc498404406][bookmark: _Toc12476835][bookmark: _Toc14368781][bookmark: _Toc78218129]Population, Sample and Sampling Techniques
[bookmark: _Toc78218130]Population
The population of this study was Seven hundred and seventy-seven regular employees. This was drawn from seven organizations and four institutions found within the territory of West Kenya Union Conference (WKUC HR Office, 2020). The study focused on regular employees since they have the assurance of working in that organization/institution until retirement.
[bookmark: _Toc78218131]Sample
The study used the table developed by Krejcie and Morgan (2010) for scientific and statistical sampling method which is generally an acceptable approach. The table gives a sample of two hundred and sixty respondents for this study. By the use of ratio of population of the organization/institution to the total population in the study multiplied by the sample size, the number of respondents from each conference/institution was derived (Patten & Newhart, 2017). The table below shows the population and sample distribution. This can be expressed in the following formula:

Population of the organization (Institution)
                                     ___________________________________    X    Sample size
  Total population in the study

[bookmark: _Toc11922051][bookmark: _Toc78218173]Table 2: Population and sample distribution
	Organization/institution
	Population
	Sample

	1. Greater Rift-Valley Conference
	63
	21

	2. North West Kenya Conference
	66
	22

	3. Ranen Conference
4. Lake Victoria Field
5. Kenya Lake Conference
6. Central Nyanza Conference
7. West Kenya Union Conference Office
8. University of Eastern Africa Baraton
9. Kendu Adventist Hospital Institution 
10. Africa Herald Publishing House
11. Kamagambo Adventist College
	96
59
110
55
26
135
118
32
17
	32
20
37
18
9
45
39
11
6

	Total
	777
	260


Source: West Kenya Union Conference, Human Resource Office (2020)
[bookmark: _Toc12476836][bookmark: _Toc14368783][bookmark: _Toc78218132][bookmark: _Toc498404408][bookmark: _Toc513717132]Sampling Technique
The sampling technique employed in this study was stratified random sampling. The respondents were divided into eleven strata according to the organization or institution in which they belong. The sample frame was derived by requesting for a list of regular employees from the human resource office. The organizations included Greater Rift-Valley Conference, North West Kenya Conference, Ranen Conference, Lake Victoria Field, Kenya Lake Conference, Central Nyanza Conference and West Kenya Union Conference office. The institutions included University of Eastern Africa Baraton, Kendu Adventist Hospital, Africa Herald Publishing House and Kamagambo Adventist Collage. Simple random sampling was employed in picking out the sample from the different strata. 
[bookmark: _Toc12476837][bookmark: _Toc14368784][bookmark: _Toc78218133]Research Instrument
The study was done through the application of primary data collected online using a structured questionnaire. Through literature, the questionnaire was developed. The questionnaire consisted of three parts. Section “A” captured demographics of the respondents such as gender, age, marital status, level of education, monthly employment income and number of years worked. Section “B” focused on respondents’ level of financial literacy in terms of time value of money awareness, interest rate knowledge, numeracy knowledge and knowledge on the effect of inflation. Section “C” sought responses on resourceful preparedness for retirement through saving behavior, indebtedness, budgeting and asset acquisition ability.
The instrument consisted of closed ended questions, which required the respondents to rate their agreement to a set of questions relating to the variables of the study. The questionnaire items were constructed with respect to the research questions of the study. The rating of the questions were in form of Likert scale ranging from 1-4, where 1= Never, 2= Rarely, 3= Regularly and 4= Always (Merriam, 2014).
[bookmark: _Toc498404412][bookmark: _Toc12476838][bookmark: _Toc14368785][bookmark: _Toc78218134]Validity of the Research Instruments
Validity explains how well the collected data covers the actual area of investigation. Validity basically means “measure what is intended to be measured” (Taherdoost, 2018). Research instrument for this study was subjected to keen examination in order to determine whether the research questions have been well addressed and to determine whether the questions in the questionnaire are simple, well framed and easy to be understood by the respondents. 
This paper considered face validity, content validity and construct validity. Face validity is a subjective judgement and is achieved if the content of the questionnaire simply looks relevant to the person taking the test (Taherdoost, 2018). Content validity involves evaluation of the survey instrument in order to ensure that it includes all essential items and eliminates undesirable items (Iivari, Kuutti, Öörni, & Eds, 2015). Construct validity refers to how well ideas in the research instrument have been transformed and structured into functioning and operating reality (Taherdoost, 2018). To achieve face validity, content validity and construct validity in the research instrument, advice was given from finance and investment experts. These experts include supervisors and lecturers from the school of Business. The importance of seeking advice from these experts is to ensure that the research instrument was able to measure what was intended to be measured. 
[bookmark: _Toc498404413][bookmark: _Toc12476839][bookmark: _Toc14368786][bookmark: _Toc78218135]Reliability of the Questionnaire
The reliability of the questionnaire was tested to determine if it had the ability of giving the same results on a parallel test to similar individuals in the same situation. This was tested using Cronbach Alpha’s coefficient. This is a measure of internal consistency on how items in a group are closely related. It tests consistency in which a high value of alpha shows that the items are consist. The required alpha range was between 0.70 and 0.90. The higher the score the more reliable the generated scale would be (Bryman et al., 2014). This study aimed at a Cronbach’s alpha of 0.70 which is believed to show that the instrument used is reliable.
[bookmark: _Toc12476840][bookmark: _Toc14368787][bookmark: _Toc78218136]Pilot Study
This study tested reliability through a pilot study which was undertaken on twenty-six respondents drawn from East Kenya Union Conference which is similar to West Kenya Union Conference. The questionnaires were distributed to the permanent and pensionable employees of the conference. A Cronbach Alpha of 0.861 was achieved. This implied that the questionnaire used was reliable.
[bookmark: _Toc78218174]Table 3: Reliability test
	Reliability Statistics
	
	

	Cronbach's Alpha
	Cronbach's Alpha Based on Standardized Items
	N of Items

	0.861
	0.861
	20



[bookmark: _Toc78218137]Data Gathering Procedures

In order to collect data, the researcher obtain permission for carrying out the study from the University of Eastern Africa, Baraton research committee and National Commission for Science, Technology and Innovation. This was followed by an approval from the West Kenya Union Conference human resource office. After these approvals and permissions were obtained, the researcher distributed the questionnaires to the respondents in form of an online link that gave them access to the questionnaire. 
The researcher was compelled to collect data online due to the restrictions given out to curb COVID 19 where physical papers were not allowed to be distributed. Since most of the counties where the respondents were located had been locked down and travel had been restricted, the only way of reaching out to them was by the use of an online questionnaire. The researcher used KoBoToolbox to design and distribute the online questionnaire.
[bookmark: _Toc498404411][bookmark: _Toc12476841][bookmark: _Toc14368788][bookmark: _Toc78218138]Statistical Treatment of Data
Data that was gathered from this study was fed into SPSS version 25 for windows for statistical analysis. The researcher used both descriptive and inferential statistical techniques to analyze data. The descriptive statistics used include mean and standard deviation. Mean was used as a measure of central tendency while standard deviation was used as a measure of dispersion. Inferential statistics used is correlation analysis which was used to determine the relationship that exist between financial literacy and resourceful preparedness for retirement (Giudici, Ingrassia & Vichi, 2013). The table below shows the statistical treatment of data.
[bookmark: _Toc78218175]Table 4: Statistical treatment of data
	Research Question
	Statistical Treatment of Data

	Level of financial literacy
	Descriptive: Mean and Standard Deviation

	Extent of resourceful preparedness for retirement 
	Descriptive: Means and Standard Deviation

	Relationship between financial literacy and resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions.
	
Inferential: Correlation analysis



[bookmark: _Toc498404414][bookmark: _Toc12476842][bookmark: _Toc14368789][bookmark: _Toc78218139]Ethical Considerations
Ethical consideration are issues that the researcher must take into account to avoid violation of the rights of the respondents. This study was done while taking into account the following ethical issues:
[bookmark: _Toc78218140]Permissions
Permission to carrying out the study was obtained from the University of Eastern Africa, Baraton ethical committee and National Commission for Science, Technology and Innovation. This enabled the researcher to collect data from the respondents. Permission was also sought from the different organizations and institutions in the West Kenya Union Conference.
[bookmark: _Toc78218141]Informed consent
	The purpose of this study was explained to the respondents. The researcher sought to obtain an informed consent from the participants before they participate in the study. The respondents were required to submit the online form as an indication that they have agreed to participate in the study. The researcher informed the respondents that they are free to withdraw from participating in the study at any time in the event they feel their confidentiality has been compromised.
[bookmark: _Toc78218142]Anonymity and confidentiality
	The respondents were informed that the information provided will be confidential and their identity will not be revealed to anyone. The respondents were not required to write their names in the questionnaire. The questionnaires were coded to conceal the identity of individual respondents form the different organization and institutions. Once the data from the filled questionnaires were obtained, they were kept in a safe place where third party cannot access them.
[bookmark: _Toc78218143]Avoidance of risk and harm
	The respondents were informed that there is no known risk or harm in participating in the study. Furthermore, they were informed that in the event that they withdraw from participating in the study even after starting to fill questionnaire, there will be no harm upon them.
[bookmark: _Toc78218144]Academic integrity and objectivity
	To avoid plagiarism, the researcher gave credit to the work of other scholars cited in this study by the use of APA referencing style and the U.E.A.B thesis writing guidelines. To maintain objectivity in the study, the researcher sought to collect data with accuracy. This enabled the researcher to answer the research questions and to come up with accurate conclusions.



[bookmark: _Toc78218145]CHAPTER FOUR
[bookmark: _Toc78218146]PRESENTATION OF FINDINGS, ANALYSIS AND INTERPRETATION
[bookmark: _Toc78218147]Introduction
The purpose of this chapter is to discuss the findings derived from the influence of financial literacy on resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions. It begins with a summary of the respondents demographics that aims at exploring and understanding the respondents. This was followed by analyzing the respondent’s level of financial literacy. The analysis of the level of resourceful preparedness for retirement was also considered. Finally, correlation analysis formed the basis for determining if there is a relationship between financial literacy and resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions.
	This chapter answers the following research questions:
1. What are the demographic profiles of the respondents in West Kenya Union Conference?
2. What is the level of financial literacy among West Kenya Union Conference employees in terms of;
a) Time value of money awareness
b) Interest rate knowledge
c) Numeracy knowledge
d) Inflation knowledge
3. To what extent are West Kenya Union Conference employees resourcefully prepared for retirement in terms of;
a) Saving behavior
b) Indebtedness
c) Budgeting
d) Asset acquisition Ability
4. Is there a significant relationship between financial literacy and resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions?
[bookmark: _Toc78218148]Response rate
Two hundred and sixty (260) questionnaires were distributed. At the end of the survey period, two hundred and forty-one (241) responses were received. This represents a response rate of 82 percent. According to Hiebl & Richter (2018), in business survey, a response rate of 50% or more is sufficient. Based on this, the response rate of this study being 92% is therefore considered sufficient.
[bookmark: _Toc78218149]Demographic information
This section presents the results of demographic information of respondents. The demographics presented includes gender, age, marital status, level of education, number of years worked and monthly employment income. The findings are as follows:



[bookmark: _Toc78218176]Table 5: Gender of respondents

	Gender

	
	Frequency
	Percent

	
	Male
	171
	71.0

	
	Female
	70
	29.0

	
	Total
	241
	100.0



The female respondents made up 29% while the male respondents made up 71%. This is a reflation of the society where roles are divided between men and women. The men are sent out to work and make a living while women are left home to care for the family. This is perhaps why we see less women employed compared to their male counterparts.
[bookmark: _Toc78218177]Table 6: Age of respondents
	Age

	
	Frequency
	Percent

	
	18 - 25
	9
	3.7

	
	26 - 35
	70
	29.0

	
	35 - 45
	79
	32.8

	
	46 - 55
	55
	22.8

	
	Over 56
	28
	11.6

	
	Total
	241
	100.0



Often, respondents are not willing to indicate their actual age. To solve this challenge, categorizing the variables gives them an easier option to record their age as a range of possible values. Age 35 – 45 had the highest number of respondents accounting for 32.8%, followed by age 26 – 35 with 29% and age 46 – 55 with 22.8%. The age group between 18 – 25 and over 56 had the least number of respondents accounting for 3.7% and 11.6% respectively. The age distribution shows that the majority of employees in West Kenya Union Conference institutions and organizations are in their prime years. This shows that that the target population was appropriately identified since the majority of respondents are in the age bracket that is most appropriate for preparing for retirement.
[bookmark: _Toc78218178]Table 7: Marital Status of respondents
	Marital Status

	
	Frequency
	Percent

	
	Single
	31
	12.9

	
	Married
	208
	86.3

	
	Widowed
	2
	0.8

	
	Total
	241
	100.0



Marital status captured three possible cases; single, married and widowed. The descriptive statistics show that 12.9% were single, 86.3% were married and 0.8% were widowed. The sample was drawn from Adventist organizations and institutions where family is highly valued hence the reason for majority being married.
[bookmark: _Toc78218179]Table 8: Level of education of respondents

	Level of education

	
	Frequency
	Percent

	
	 Diploma
	49
	20.3

	
	 Undergraduate Degree
	110
	45.6

	
	 Master Degree
	62
	25.7

	
	 PhD
	20
	8.3

	
	Total
	241
	100.0



Level of education is assumed to be among the factors that would influence financial literacy and resourceful preparedness for retirement. The descriptive statistics indicate that a majority of respondents had achieved an undergraduate degree and above. 8.3% had achieved a PhD, 20.3% had a diploma, 25.7 % with a master degree while 45.6% had achieved and undergraduate degree. Correlation analysis would indicate any association between level of education and financial literacy as well as retirement preparedness.
[bookmark: _Toc78218180]Table 9: Number of years worked of respondents

	Number of years worked

	
	Frequency
	 Percent

	
	Less than 1
	5
	2.1

	
	1 - 5
	50
	20.7

	
	6 - 10
	55
	22.8

	
	11 - 15
	49
	20.3

	
	16 - 20
	29
	12.0

	
	20 and above
	53
	22.0

	
	Total
	241
	100.0



The study sought to establish the duration that each of the respondents had worked in the current institution/organization. It was established that 20.7% had worked for 1 – 5 years, 20.3% for 11 – 15 years, 12% for 16 – 20 years and 22% for 20 and above years. Majority of the employees making up 22.8% had worked for 6 – 10 years while a minority of 2.1% had worked for less than 1 year. The years before retirement are considered precious since this is the time employees have to build their investments in preparation for retirement. From the analysis, majority of the employees have worked for sufficient years to allow them to build capacity for retirement.
[bookmark: _Toc78218181]Table 10: Monthly income of respondents

	Monthly employment income

	
	Frequency
	Percent

	
	Less than 30,000
	49
	20.3

	
	31,000 - 50,000
	119
	49.4

	
	51,000 - 80,000
	53
	22.0

	
	81,000 and above
	20
	8.3

	
	Total
	241
	100.0



From the descriptive statistics, the monthly employment income distribution of the respondents was as follows; 20.3% of the respondents earn less than 30,000. A total of 49.4% accounting for the largest percentage earns a monthly income of between 31,000 to 50,000. 22% of the respondents earn 51,000 to 80,000 and finally, only a small percentage of about 8.3% earn above 80,000. From the analysis, it can be seen that a majority of employees are earning a monthly wage that is sufficient to help them meet their daily needs and still be able to save some funds for retirement.

[bookmark: _Toc78218150]Level of financial literacy among West Kenya Union Conference employees
	This section presents the descriptive statistics based on the level of financial literacy of employees of West Kenya Union Conference. The findings are as follows:
[bookmark: _Toc78218182]Table 11: Time value of money awareness as a measure of financial literacy

	Summary of score on time value of money awareness

	
	N
	Mean
	Std. Deviation

	Time value of money awareness
	241
	4.22
	1.167

	Valid N (list wise)
	241
	
	



The question on time value of money awareness sought to test the extent to which the respondents know that the value of money today is greater than the value of the same amount of money in the future. With five as the maximum score possible, it was established that the employees of WKUC are literate when tested on the grounds of time value of money awareness. Together, they achieved a mean score of 4.22 out of a possible score of 5 with a standard deviation of 1.167 showing that this result is true to many of the respondents since the standard deviation is close to zero.

[bookmark: _Toc78218183]Table 12: Time value of money awareness as a measure of financial literacy per org/inst

	Summary of score on time value of money awareness per org/inst

	Organization/Institution
	N
	Mean
	Std. Deviation

	Greater-Rift Valley Conference
	21
	4.00
	1.265

	North West Kenya Conference
	17
	4.00
	1.369

	Ranen Conference
	16
	3.44
	1.548

	Lake Victoria Field
	22
	4.09
	1.269

	Kenya Lake Conference
	32
	3.84
	1.394

	Central Nyanza Conference
	13
	4.77
	.439

	WKUC Head Quarters
	10
	4.30
	1.160

	University of Eastern Africa Baraton
	50
	4.50
	.909

	Kendu Adventist Hospital
	43
	4.33
	.993

	Africa Herald Publishing House
	11
	4.91
	.302

	Kamagambo Adventist Collage
	6
	4.33
	1.211



	Further analysis was carried out to analyze the level on financial literacy in terms of time value of money awareness per organization/institution. The highest possible mean score is 5 and therefore it means that the employees from an organization that has a score close to 5 are literate on matters of time value of money awareness. The analysis shows that the employees from Africa herald publishing house are the most literate in terms of time value of money awareness with a mean score of 4.91 while employees from Ranen conference are the least literate in terms of time value of money awareness with a mean score of 3.44.
[bookmark: _Toc78218184]Table 13: Interest rate knowledge as a measure of financial literacy

	Summary of score on interest rate knowledge

	
	N
	Mean
	Std. Deviation

	Interest rate knowledge
	241
	4.49
	1.103

	Valid N (list wise)
	241
	
	



The question on interest rate knowledge sought to test the extent to which the respondents understand that interest rate is the price a lender charges an employee for the use of credit expressed as a percentage of the principal. With five as the maximum score possible, it was established that the employees of WKUC are literate when tested on the principle of interest rate. Together they achieved as mean score of 4.49 with a standard deviation of 1.103 showing that this result is true to many of the respondents since the standard deviation is close to zero.
[bookmark: _Toc78218185]Table 14: Interest rate knowledge as a measure of financial literacy per org/inst

	Summary of score on interest rate knowledge per org/inst

	Organization/institution
	N
	Mean
	Std. Deviation

	Greater-Rift Valley Conference
	21
	4.10
	1.546

	North West Kenya Conference
	17
	4.53
	1.068

	Ranen Conference
	16
	4.00
	1.633

	Lake Victoria Field
	22
	4.55
	1.184

	Kenya Lake Conference
	32
	4.50
	.916

	Central Nyanza Conference
	13
	4.69
	.751

	WKUC Head Quarters
	10
	5.00
	.000

	University of Eastern Africa Baraton
	50
	4.42
	1.144

	Kendu Adventist Hospital
	43
	4.72
	.826

	Africa Herald Publishing House
	11
	4.91
	.302

	Kamagambo Adventist Collage
	6
	3.83
	1.602



A deeper analysis revealed more about the knowledge of WKUC employees on interest rate. The highest possible mean score is 5 which is intended to show that all the employees from that organization or institution are fully literate on principles of interest rate. From the analysis carried out, employees from WKUC headquarters are the most literate with a mean score of 5 while employees from Kamagambo Adventist Collage are the least literate with a mean score of 3.83.

[bookmark: _Toc78218186]Table 15: Numeracy knowledge as a measure of financial literacy

	Summary of score on numeracy knowledge

	
	N
	Mean
	Std. Deviation

	Numeracy knowledge
	241
	4.68
	.867

	Valid N (list wise)
	241
	
	



The evaluation on numeracy knowledge sought to test the extent to which the respondents were able to work out a simple financial calculation. With five as the maximum score possible, it was established that the employees of WKUC are literate when tested on the principle of interest rate. Together they achieved a mean score of 4.68 with a standard deviation of 0.867 showing that this result is consistent to many of the respondents since the standard deviation is close to zero.
[bookmark: _Toc78218187]Table 16: Numeracy knowledge as a measure of financial literacy per org/inst

	Summary of score on numeracy knowledge per org/inst

	Organization/Institution
	N
	Mean
	Std. Deviation

	Greater-Rift Valley Conference
	21
	4.90
	.301

	North West Kenya Conference
	17
	4.59
	1.176

	Ranen Conference
	16
	4.75
	.683

	Lake Victoria Field
	22
	4.23
	1.270

	Kenya Lake Conference
	32
	4.53
	1.135

	Central Nyanza Conference
	13
	4.69
	.751

	WKUC Head Quarters
	10
	5.00
	.000

	University of Eastern Africa Baraton
	50
	4.76
	.771

	Kendu Adventist Hospital
	43
	4.72
	.734

	Africa Herald Publishing House
	11
	4.73
	.905

	Kamagambo Adventist Collage
	6
	4.83
	.408



	A detailed analysis on the level of numeracy knowledge per organization /institution reveled more about WKUC employees. The highest possible mean score is 5 which is intended to show that all the employees from that organization or institution are fully literate on numeracy knowledge. This close look showed that WKUC headquarters employees are the most literate with a mean score of 5 while employees from Lake Victoria field are the least literate with a mean score of 4.23.
[bookmark: _Toc78218188]Table 17: Inflation knowledge as a measure of financial literacy

	Summary of score on inflation knowledge

	
	N
	Mean
	Std. Deviation

	Inflation rate
	241
	3.83
	1.345

	Valid N (list wise)
	241
	
	



	The question on inflation knowledge aimed at finding out whether employees of WKUC know that inflation is the rise or fall of prices over a given period. With five as the maximum score possible, it was established that the employees of WKUC are moderately literate when tested on the principle of inflation. Combined they achieved a mean score of 3.83 with a standard deviation of 1.345 showing that this result is consistent to many of the respondents since the standard deviation is close to zero.
[bookmark: _Toc78218189]Table 18: Inflation knowledge as a measure of financial literacy per org/inst

	Summary of score on inflation knowledge per org/inst

	5. Organization Work
	N
	Mean
	Std. Deviation

	Greater-Rift Valley Conference
	21
	3.33
	1.278

	North West Kenya Conference
	17
	3.71
	1.532

	Ranen Conference
	16
	4.94
	.250

	Lake Victoria Field
	22
	3.77
	1.232

	Kenya Lake Conference
	32
	3.09
	1.422

	Central Nyanza Conference
	13
	3.23
	1.423

	WKUC Head Quarters
	10
	4.10
	1.287

	University of Eastern Africa Baraton
	50
	3.50
	1.446

	Kendu Adventist Hospital
	43
	4.70
	.674

	Africa Herald Publishing House
	11
	4.27
	.905

	Kamagambo Adventist Collage
	6
	3.67
	1.506



	In depth analysis on inflation knowledge per organization/institution reveled more about WKUC employees. The highest possible mean score is 5 which is intended to show that all the employees from that organization or institution are fully literate on inflation knowledge. This in-depth review showed that Ranen conference employees are the most literate with a mean score of 4.94 while Central Nyanza conference employees are the least literate with a means score of 3.23.

[bookmark: _Toc78218151]Level of resourceful preparedness for retirement among West Kenya Union Conference employees
	This section presents the descriptive statistics based on the level of resourceful preparedness for retirement among employees of West Kenya Union Conference. The findings are as follows:

[bookmark: _Toc78218190]Table 19: Saving behavior as a measure of resourceful preparedness for retirement

	Summary of score on saving behavior

	
	N
	Mean
	Std. Deviation

	Saving behavior
	241
	2.87
	.752

	Valid N (list wise)
	241
	
	



	The question on saving behavior was aimed at measuring whether employees are engaged in the repeated action of reserving funds for future use achieved by reducing the consumption of disposable income. With four as the maximum score, it was established that employees of West Kenya Union Conference are not fully engaged in saving. A mean score of 2.87 showed this, with a standard deviation of 0.75.
[bookmark: _Toc78218191]Table 20: Saving behavior as a measure of resourceful preparedness for retirement per org/inst

	Summary of score on Saving behavior per org/inst

	 Organization/ Institution
	N
	Mean
	Std. Deviation

	Greater-Rift Valley Conference
	21
	2.96
	.755

	North West Kenya Conference
	17
	3.03
	.775

	Ranen Conference
	16
	2.89
	.741

	Lake Victoria Field
	22
	2.97
	.836

	Kenya Lake Conference
	32
	2.67
	.915

	Central Nyanza Conference
	13
	3.00
	.692

	WKUC Head Quarters
	10
	3.00
	.500

	University of Eastern Africa Baraton
	50
	2.94
	.577

	Kendu Adventist Hospital
	43
	2.62
	.856

	Africa Herald Publishing House
	11
	2.89
	.424

	Kamagambo Adventist Collage
	6
	3.46
	.534



In depth analysis on the saving behavior per organization/ institution reveled more about WKUC employees. The highest possible mean score is 4 which is intended to show that all the employees from that organization or institution are fully engaged in saving their disposable income. This in-depth review showed that employees from Kamagambo Adventist Collage engage more in saving with a mean score of 3.46 while employees from Kendu Adventist hospital engage less in saving with a mean score of 2.62
[bookmark: _Toc78218192]Table 21: Indebtedness as a measure of resourceful preparedness for retirement

	Summary of score on indebtedness

	
	N
	Mean
	Std. Deviation

	Indebtedness 
	241
	2.31
	.520

	Valid N (list wise)
	241
	
	



	The question on indebtedness was aimed at measuring whether employees are engaged in borrow money from financial institutions, employer, family or friends with an obligation of paying back. With one as the desired score, it was established that employees of West Kenya Union Conference are not engaged in too much borrowing, a mean score of 2.31 showed this, with a standard deviation of 0.520.
[bookmark: _Toc78218193]Table 22: Indebtedness as a measure of resourceful preparedness for retirement per org/inst

	Summary of score on indebtedness per org/inst

	Organization/Institution
	N
	Mean
	Std. Deviation

	Greater-Rift Valley Conference
	21
	2.40
	.506

	North West Kenya Conference
	17
	2.68
	.732

	Ranen Conference
	16
	2.34
	.578

	Lake Victoria Field
	22
	2.42
	.400

	Kenya Lake Conference
	32
	2.29
	.390

	Central Nyanza Conference
	13
	2.03
	.453

	WKUC Head Quarters
	10
	2.34
	.327

	University of Eastern Africa Baraton
	50
	2.34
	.420

	Kendu Adventist Hospital
	43
	2.05
	.520

	Africa Herald Publishing House
	11
	2.58
	.569

	Kamagambo Adventist Collage
	6
	2.27
	.855



In depth analysis on the level of indebtedness per organization/ institution reveled more about WKUC employees. The desired score is 1 which is intended to show that all employees are engaged in sound borrowing practices. This in-depth review showed that employees from Central Nyanza Conference engage more in proper debt management with a mean score of 2.03 while employees from North West Kenya Conference engage more in unsound debt management with a mean score of 2.68
[bookmark: _Toc78218194]Table 23: Budgeting as a measure of resourceful preparedness for retirement

	Summary of score on budgeting

	
	N
	Mean
	Std. Deviation

	Budgeting 
	241
	2.97
	.716

	Valid N (list wise)
	241
	
	



	The question on budgeting was aimed at measuring whether employees create a plan on how money is spent. With four as the desired score, it was established that employees of West Kenya Union Conference are not badly off when it comes to budgeting. A mean score of 2.97 showed this, with a standard deviation of 0.716

[bookmark: _Toc78218195]Table 24: Budgeting as a measure of resourceful preparedness for retirement per org/inst
	Summary of score on budgeting per org/inst

	Organization/ Institution
	N
	Mean
	Std. Deviation

	Greater-Rift Valley Conference
	21
	3.10
	.630

	North West Kenya Conference
	17
	3.00
	.765

	Ranen Conference
	16
	2.70
	.485

	Lake Victoria Field
	22
	3.30
	.515

	Kenya Lake Conference
	32
	2.87
	.772

	Central Nyanza Conference
	13
	2.98
	.892

	WKUC Head Quarters
	10
	3.25
	.656

	University of Eastern Africa Baraton
	50
	3.03
	.512

	Kendu Adventist Hospital
	43
	2.68
	.950

	Africa Herald Publishing House
	11
	2.93
	.560

	Kamagambo Adventist Collage
	6
	3.50
	.316


	
In depth analysis on budgeting per organization/ institution reveled more about WKUC employees. The highest possible mean score is 4 which is intended to show shows that all the employees from that organization or institution are fully engaged in budgeting for all their income. This in-depth review showed that employees from Kamagambo Adventist Collage engage more in budgeting with a mean score of 3.50 while employees from Kendu Adventist Hospital engage less in budgeting with a mean score of 2.68
[bookmark: _Toc78218196]Table 25: Asset acquisition ability as a measure of resourceful preparedness for retirement

	Summary of score on asset acquisition ability

	
	N
	Mean
	Std. Deviation

	Asset acquisition ability
	241
	2.92
	.763

	Valid N (list wise)
	241
	
	



	The question on saving behavior was aimed at measuring whether employees are engaged in acquisition of property that has value. With four as the desired score, it was established that employees of West Kenya Union Conference are averagely engaged in asset acquisition. A mean score of 2.92 showed this, with a standard deviation of 0.763.
[bookmark: _Toc78218197]Table 26: Asset acquisition ability as a measure of resourceful preparedness for retirement per org/inst

	Summary of score on asset acquisition ability per org/inst

	Organization/Institution
	N
	Mean
	Std. Deviation

	Greater-Rift Valley Conference
	21
	3.17
	.712

	North West Kenya Conference
	17
	3.22
	.716

	Ranen Conference
	16
	2.56
	.605

	Lake Victoria Field
	22
	3.05
	.594

	Kenya Lake Conference
	32
	2.67
	.733

	Central Nyanza Conference
	13
	3.05
	.780

	WKUC Head Quarters
	10
	3.23
	.498

	University of Eastern Africa Baraton
	50
	3.18
	.588

	Kendu Adventist Hospital
	43
	2.46
	.973

	Africa Herald Publishing House
	11
	3.06
	.554

	Kamagambo Adventist Collage
	6
	3.17
	.408



	In depth analysis on the asset acquisition ability per organization/ institution reveled more about WKUC employees. The highest possible mean score is 4 which is intended to show that all the employees from that organization or institution are fully engaged in asset acquisition. This in-depth review showed that employees from WKUC headquarters engage more in saving with a mean score of 3.22 while employees from Kendu Adventist hospital engage less in asset acquisition with a mean score of 2.46

[bookmark: _Toc78218152]Relationship between financial literacy and resourceful preparedness for retirement among West Kenya Union Conference employees
This section presents the correlation analysis based on the relationship between financial literacy and resourceful preparedness for retirement among employees of West Kenya Union Conference. The findings are as follows

[bookmark: _Toc78218198]Table 27: Correlation analysis between financial literacy and resourceful preparedness for retirement

	Correlations

	
	Financial literacy
	Resourceful preparedness for retirement

	Financial literacy
	Pearson Correlation
	1
	.136*

	
	Sig. (2-tailed)
	
	.035

	
	N
	241
	241

	Resourceful preparedness for retirement
	Pearson Correlation
	.136*
	1

	
	Sig. (2-tailed)
	.035
	

	
	N
	241
	241

	*. Correlation is significant at the 0.05 level (2-tailed).



	The relationship between financial literacy and resourceful preparedness for retirement was investigated through bivariate correlation technique.  Pearson’s correlation is a measure of the strength and direction of association that exists between two variables. A Pearson product-moment correlation was run to determine the relationship between financial literacy and resourceful preparedness for retirement. There was a moderate, positive correlation between financial literacy and resourceful preparedness for retirement, which was statistically significant (r = .136, n = 241, p = .035).
[bookmark: _Toc78218153]Conclusion on hypothesis
Since the relationship is statistically significant, the researcher therefore rejects the null hypothesis and proposes that there is a significant relationship between financial literacy and resourceful preparedness for retirement. The findings of this study is consistent with the findings of Agunga et al., 2016 and Lusardi & Mitchell, 2011 proposing that financial literacy has a significant influence of resourceful preparedness for retirement. The findings show the need for West Kenya Union Conference institutions and organizations to provide financial literacy training seminars in order to resourcefully equip their employees for retirement.










[bookmark: _Toc78218154]CHAPTER FIVE
[bookmark: _Toc78218155]SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
[bookmark: _Toc78218156]Introduction
This chapter presents the summary of the study, conclusion and recommendations based on the results of the study. The objective of the study was to determine the influence of financial literacy on resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions.
[bookmark: _Toc78218157]Summary of findings
Descriptive research design was adopted for this study. The population of the study were
the employees of West Kenya Union Conference. To ensure that all organizations and institutions were represented, the study used stratified random sampling technique. The study used primary data collected from structured questionnaires. Quantitative data was coded and entered into Statistical Packages for Social Sciences (SPSS Version 25.0). The Study was then based on descriptive and Correlation analysis to establish the relationship between financial literacy and resourceful preparedness for retirement. 
From the findings of the study, male respondents were dominant compared to their female counterparts and many of them were aged between 35 – 45 years. Majority were married and many of the participants are university graduates. On the duration of employment, most respondents had worked between 6 – 10 years with a majority earning a monthly salary of between 31,000 – 50,000.

The findings showed that on the aspects of financial literacy, the respondents were ‘to a great extent’ literate. On the question on time value of money awareness, respondents were ‘to a great extent’ literate with a score of 4.22 out of the maximum possible score of 5. On the question on interest knowledge, respondents were ‘to a great extent’ literate with a score of 4.49 out of the maximum possible score of 5. On the question on numeracy knowledge, respondents were ‘to a great extent’ literate with a score of 4.68 out of the maximum possible score of 5. On the question on inflation, respondents were ‘to a moderate extent literate’ with a score of 3.83 out of the maximum possible score of 5.
The findings showed that on the aspects of resourceful prepared for retirement; the respondents were ‘to a great extent’ prepared for retirement. On the aspect of saving behavior, respondents were ‘to a moderate extent’ resourcefully prepared for retirement with a score of 2.87 out of the maximum possible score of 4. On the aspect of indebtedness, respondents were ‘to a great extent’ resourcefully prepared for retirement with a score of 2.31 out of the maximum possible score of 4. It should be noted that when it comes to indebtedness, the lower the score the better resourcefully prepared for retirement the respondents were since is better to minimize debt as much as possible. On the aspect of budgeting, respondents were ‘to a great extent’ resourcefully prepared for retirement with a score of 2.97 out of the possible score of 4. On the aspect of asset acquisition, respondents were ‘to a great extent’ resourcefully prepared for retirement with a score of 2.92 out of the possible score of 4.
The objective of the study was to determine the influence of financial literacy on resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions. Correlation analysis showed that there was a statistically significant positive influence of financial literacy on resourceful preparedness for retirement. 
Since the relationship is positive and statistically significant, the researcher therefore rejects the null hypothesis that there is no significant relationship between financial literacy and resourceful preparedness for retirement among employees of West Kenya Union Conference.
[bookmark: _Toc78218158]Conclusion
	The findings of this study paint an encouraging picture of the current state of financial literacy in West Kenya Union Conference. Many respondents possess key knowledge on financial concepts and hence they ultimately plan for retirement. This is important because being able to develop and implement a retirement plan is key to retirement security. According to the findings of the study, it can be concluded that the majority of the participants were ‘to a great extent’ financially literate.
	Further, it was noted that most employees are aware of time value of money concept, interest rate and were able to compute a simple financial question but they performed averagely on the concept of inflation knowledge. Therefore, employers and other policy holders need to take measure to ensure that awareness is create about inflation knowledge.
	On the other hand, employees of West Kenya Union Conference use budgets to plan their spending. They acquire assets that have value in preparation for retirement. It was also noted that they avoid debt as much as possible and the majority of them are not living on borrowed money. The down side is that the employees are not engaged in saving as a measure of resourceful preparedness for retirement.  
	As observed, there was a significant association between financial literacy and resourceful preparedness for retirement. The more financially literate an individual is, the more resourcefully prepared they will be for retirement. 
[bookmark: _Toc78218159]Recommendations for policy
	The study recommends that all organizations/institutions should formulate policies and develop programs on education and training on financial literacy to progressively equip employees to be resourcefully prepared for retirement. This will help to minimize old age poverty.
	A minimum education level of masters degree would be recommended for the employees. This is because the level of retirement preparedness is optimal at masters degree level. The level of retirement preparedness is low in females as compared to men. This calls for campaigns to encourage women to enhance their knowledge on financial literacy, which will ultimately help to enhance resourceful preparedness for retirement. Additionally, the higher a member earns, the more prepared they are. Thus, a higher monthly income encourages resourceful preparedness for retirement.
	Financial literacy should be offered regularly to the members as the study indicates that the more financially literate an employee is, the more resourcefully prepared they are for retirement. This will also shed more light to the benefits of retirement preparedness and the impact it has on the individual, the family members and the society.
    
[bookmark: _Toc78218160]Recommendation for further study
This study focused on the influence of financial literacy on resourceful preparedness for retirement among employees of West Kenya Union Conference organizations and institutions. It is recommended that similar research should be replicated in other organizations that are not church based and the results be compared so as to establish whether there is consistency of the findings of this study. 
The study focused on regular employees since they have the assurance of retiring. There are other categories of employees within the organizations/Institutions. It is recommended that this study be replicated and tested on casual and  contract employees to find out if they are equally resourcefully prepared for retirement.
 	This study focused on resourceful preparedness for retirement as the dependent variable and financial literacy as the independent. It is therefore recommended that further studies be carried out to determine what other variables influence resourceful preparedness for retirement other than financial literacy.
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INFORMATION AND CONSENT FORM
Dear Participant,
I am a master’s student from the Department of Management, School of Business, at University of Eastern Africa Baraton carrying out a study on THE INFLUENCE OF FINANCIAL LITERACY ON RESOURCEFUL PREPAREDNESS FOR RETIREMENT AMONG EMPLOYEES OF WEST KENYA UNION CONFERENCE ORGANIZATIONS AND INSTITUTIONS. You are hereby requested to participate in this study involving the collection of information in form of questionnaire. Your participation is optional and any assistance will be highly appreciated. The data collected will be treated with utmost confidentiality and your response remains confidential.








QUESTIONNAIRE
Indicate your choice using a tick (    )
SECTION A: DEMOGRAPHIC CHARACTERISTICS
1. Gender
1) Male (   )      
2) Female (   )
2. Age
1) 18-25 (   )
2) 26-35 (   ) 
3) 35-45 (   )
4) 46-55 (   )
5) Over 56 (   )
3. What is your marital status?
1) Single (  )
2) Married (  )
3) Widowed (  )
4. Level of Education
1) Diploma (  )
2) Undergraduate Degree (  )
3) Master’s Degree (  )
4) PhD (  )
5. Number of years worked
1) Less than 1 (  ) 
2) 1-5  (  )
3) 6-10 (  )
4) 11-15 (  )
5) 16-20 (  )
6) 20 and above


6. What is your monthly employment income?
1) Less than 30,000 (  )		
2) 31,000 - 50,000 (  )
3) 51,000 – 80,000 (  )			
4) 81,000 and above (  )
7. Do you own land? 
1) Yes (  )	 
2) No (  )
8. Have you built a house? 
1) Yes (  )	 		
2) No (  )	

SECTION B: FINANCIAL LITERACY

1. Question on time value of money awareness 
Robert inherits Ksh. 10,000 today while Albert his sibling inherits Ksh. 10,000 three years from now. Who is richer between the two because of the inheritance? (Hint: Consider the time value of money concept)
	1
	Don’t Know 
	

	2
	Both are rich
	

	3
	None is richer than the other
	

	4
	Albert is richer 
	

	5
	Robert is richer
	



2. Question on interest rate knowledge
Suppose you have Ksh. 10,000 in a savings account earning 7 percent interest a year. After five years, how much would you have?
	1
	Don’t Know 
	

	2
	Exactly 10,000
	

	3
	Between 10,000 and 10,700
	

	4
	Exactly Ksh. 10,700
	

	5
	More than Ksh. 10,700
	







3. Numeracy knowledge
You desire to purchase an appliance that costs Ksh 5,000. To pay for the appliance you have the following options: -
i) Pay cash of Ksh 5,000 
ii) Take hire purchase plan of Ksh 1,000 down payment plus 12 equal monthly payments of Ksh 500 each. 
iii) Take a bank loan of Ksh 5,000 for 2 years at an annual simple interest rate of 18%
Which one is the cheapest option for you?
	1
	Don’t Know 
	

	2
	Option (ii)
	

	3
	They are the same
	

	4
	Option (iii)
	

	5
	Option (i)
	



4. Question on Inflation

Imagine that the interest rate on your savings account is 1% per year and the inflation is 2% per year. After 1 year, how much are you able to buy with the money in this account

	1
	Don’t Know 
	

	2
	Buy nothing
	

	3
	More than the original savings
	

	4
	Equal the original savings
	

	5
	Very little
	



5. What is the source of your knowledge on financial matters?

1) Friends and Relatives (  )			
2) Seminars and Workshops (  )
3) Employer (  )				
4) Reading Books (  )
5) Media (  )					
6) Financial Analysts/Experts (  )
Other (Please Specify) _______________________________________________________
6. Does your employer provide you with any financial literacy-training seminar?
1) Yes (  )			
2) No (  )
If no, would you propose that your employer should hold financial literacy training seminars?
1) Yes (  )
2) No (  )

7. Do you consider yourself financially literate?
1) Yes (  )			
2) No (  )

SECTION C: RESOURCEFUL PREPAREDNESS FOR RETIREMENT

1. Question on saving behavior
	
	Saving behavior
	1. Never
	2. Rarely
	3. Regularly
	4. Always

	i
	I consider saving as important in preparation for retirement
	
	
	
	

	ii
	Out of each payment I receive, I save in preparation for retirement
	
	
	
	

	iii
	I increase my saving when I receive a salary increase
	
	
	
	

	iv
	I look for other ways of saving money
	
	
	
	




2. Question on indebtedness
	
	Indebtedness
	1. Never
	2. Rarely
	3. Regularly
	4. Always

	i
	I consider debt reduction as important in preparation for retirement
	
	
	
	

	ii
	I borrow from financial institutions
	
	
	
	

	iii
	I borrow from the employer / salary advance
	
	
	
	

	iv
	I borrow from family or friends
	
	
	
	

	v
	I often spend more than what I can afford
	
	
	
	



3. Question on budgeting
	
	Budgeting
	1. Never
	2. Rarely
	3. Regularly
	4. Always

	i
	I consider budgeting as important in preparation for retirement
	
	
	
	

	ii
	I use a spending plan or budget
	
	
	
	

	iii
	I track my expenses
	
	
	
	

	iv
	I discuss money management with my family
	
	
	
	



4. Questions on Asset acquisition ability
	
	Asset acquisition ability
	1. Never
	2. Rarely
	3. Regularly
	4. Always

	i
	I consider asset acquisition as important in preparation for retirement
	
	
	
	

	ii
	I acquire property that has value in preparation for retirement
	
	
	
	

	iii
	1 have other form of income to support my employment income
	
	
	
	




Thank You
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	Activity
	January
	February
	March
	April
	May
	June
	July

	Concept Presentation
	
	
	
	
	
	
	

	Proposal Writing
	
	
	
	
	
	
	
	
	

	Proposal Presentation
	
	
	
	
	
	
	
	
	

	Approval and Data collection
	
	
	
	
	
	
	
	

	Data analysis and Report Writing
	
	
	
	
	
	
	

	Final Presentation
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	Item
	Quantity/ People
	Days
	Unit Cost (Ksh)
	Total Cost (Ksh)

	Research Assistants
	1
	10
	300
	3,000

	Transcription
	1
	10
	100
	1,000

	Stationery
	2
	N/A
	500
	1,000

	Transport
	1
	15
	200
	3,000

	Airtime
	1
	N/A
	1,000
	1,000

	SUB TOTAL
	9,000

	Contingency (10%)
	900

	GRAND TOTAL
	9,900
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	PERSONAL INFORMATION

	
REU KIPNGETICH KATAM

Permanent Address
P.O. Box 2500 – 30100, Eldoret
Cell phone  +254715862172
             
E-Mail Address: katamreu@yahoo.com
                             katamreu@gmail.com

Gender:                              Male
Date of Birth:                    6th August 1994
National ID Number:       31397104
Nationality:                       Kenyan
Marital Status:                 Single
Languages Spoken:          English, Kiswahili & Kalenjin




	PERSONAL TRAITS

	
An ambitious, result oriented, adaptable, self-motivated team player with enthusiasm for service. Good interpersonal skills and quick learning ability.




	CAREER OBJECTIVES

	
To obtain a position in a vibrant and leading business entity that will enable me to develop diligence, excellence and competence. To learn organizational skills and to understand business concepts.
To improve on current knowledge through further training, experience and interaction.




	EDUCATIONAL BACKGROUND

	
Bachelor of Business Administration – Accounting & Finance  [ April 2013 to July 2017 ]                                     
University Of Eastern Africa, Baraton, Eldoret, Kenya.

Kenya Certificate of Secondary Education   (K. C. S. E.)         [   2010  -   2012   ]
Kamagambo Adventist Secondary School.




	EXPERIENCE

	
2018 – Date                             Accountant at Baraton University

March 2017  – May 2017       Internship at KCB Bank




	SKILLS

	
Computer Skills : Microsoft office (word, Excel, Power point)
Great organizational skills
Good team leader





	INTERESTS & HOBBIES

	
Reading
Art
Playing football




	REFEREES

	
Mr. Daniel Bwonda
Chairperson, Department Of Accounting & Finance
University of Eastern Africa, Baraton
P.O Box 2500 - 30100, Eldoret
Cell : +254 723641641

Pr. Rei Kesis
Chaplain
Baraton University Church
P.O Box 2500 - 30100, Eldoret 
Cell : +254 721712618

Mr. John Lagat
Manager Service Quality and Compliance
KCB Bank – Kapsabet Branch
P. O. Box 164 – 30300, Kapsabet
Cell: +25422634843
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“This approval is subject to compliance with the following requirements;

i, Only approved documents including (informed consents, study instruments,
MTA) will be used.

i, All changes including (amendments, deviations, and violations) are submitted
for review and approval by the Research Ethics Commitee (REC) of the
University of Eastern Africa Baraton.

i, Death and life threatening problems and serious adverse events or unexpected
adverse events whether related or unrelated 10 the study must be reported to the
Research Ethics Committee (REC) of the University of Eastern Africa Baraton
within 72 hours of notification.

iv.  Any changes, anticipated or otherwise that may increase the risks or affected
safety or welfare of study participants and others or affect the integrity of the
rescarch must be reported to the Research Ethics Commitee (REC) of the
University of Eastern Africa Baraton within 72 hours.

V. Clearance for export of biological specimens must be obtained from relevant
institutions.

Vi Submission of  request for renewal of approval at least 60 days prior o expiry
ofthe approvl period. Attach a comprehensive progress report (o Support the
renewal,

Vi, Submission of an executive summary report within 90 days upon completion of
the study to the Research Ethics Commiltee (REC) of the University of Eastern
Africa Baraton

Prior o commencing your study, you will be expected to obtain a research license from

National Commission for Science, Technology and Innovation (NACOSTI)

s/ isnacost goke andaso btain oherleancesneeded:

Singgrely yours,

Lok D

rof. Jackic K. Ob
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