RELATIONSHIP BETWEEN PROFESSIONALISM AND PERFORMANCE OF ACCOUNTANTS IN PUBLIC AND PRIVATE UNIVERSITIES IN WESTERN KENYA



A Thesis Submitted to the
Department of Management
School of Business
University of Eastern Africa, Baraton





In Partial Fulfillment of the Requirements for the Degree of
Master of Business Administration
(Accounting and Finance)



Careen Chepchirchir

July, 2020

[bookmark: _Hlk47511245]APPROVAL SHEET
This thesis entitled RELATIONSHIP BETWEEN PROFFESSIONALISM AND PERFORMANCE OF ACCOUNTANTS IN PUBLIC AND PRIVATE UNIVERSITIES IN WESTERN KENYA written and submitted by CAREEN CHEPCHIRCHIR in partial fulfilment of the requirements for the degree of Master of Business Administration (Accounting and Finance) is hereby accepted and approved. 
[image: ]
____________________				   ____________________
Dr. Jackson Oyaro Ong’eta, PhD                                      Dr Monica Sang, PhD                             				 
      Supervisor							Supervisor

_____________________				 ____________________
    Date								Date

Accepted in partial fulfilment of the requirements for the degree of Master of Business Administration (Accounting and Finance). 

________________________
Dr. Moses Kibirango, PhD
School Dean
                                                                   ________________________
                                                                                       Date
______________________
Prof. Jane Kerubo, PhD
Director of Graduate Studies and Research
_________________________
Date
[bookmark: _Toc47444433]ABSTRACT
This study examined the relationship between professionalism and performance of accountants in public and private universities in Western Kenya.  The study focused in finding out the level of rating of the accountant’s professionalism in terms of accounting standards, diligence, continuing professional development, and ethics in relation to their performance. The study used a sample of 42 accountants from six universities. Descriptive correlational design was used. The data was collected using questionnaires modified to four Likert scale. The data collected was analyzed using descriptive as well as Pearson correlation. The findings showed that accountants in both private and public universities follow accounting standards (M = 2.90), adhere to accounting diligence (M = 2.86), continue with professional development (M = 2.64), and they adhere to accounting ethics (2.57). Additionally, there is a statistically significant positive relationship between the accountant’s performance and accounting standards (r = 0.738, p = .000), accountant’s performance and accountants diligence (r = 0.818, p = .000), accountant’s performance and accounting ethics (r = 0.455, p = .004) and accountant’s performance and continuous professional development (r = 0.538, p = .001). It was concluded that accountants adhere to standards, portray acceptable diligence, continue with their professional development and as well as being ethical in Western Kenya. The study recommends that accountants should continue to uphold their professionalism to improve their performance. 
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[bookmark: _Toc512518096][bookmark: _Toc47444440]INTRODUCTION
[bookmark: _Toc512518097][bookmark: _Toc47444441]Background of the Study
This study sought to establish relationship between professionalism and performance of accountants in public and private universities in western Kenya.  A professional is a person who has expertise resulting from an intelligible course of study and training based on professional values, and who continues to progress and enhance those skills by experience and continuing professional education (Apostolou, Dorminey, Hassell & Rebele, 2017). A professional accountant therefore is a person who has skill in the field of accountancy, achieved through recognized education and practical experience, and who shows and maintains competence, conforms to a code of ethics, is held to a high professional standard, and it subject to enforcement by a professional accountancy organization or other regulatory body (IFAC, 2011).
Generally, accountants are recognized as skilled professionals.  And also subject to the same rules and regulations across the world. Today is a general acceptance; there are other factors which may influence accountant’s professional and ethical appearance.  In recent years, accountant’s adherence to professional skills and ethics as well as meeting the organization’s need and demands has gained attention of many researchers (Ferris, 2017). Accountant performance is right and timely creation of accounts and dispensation of financial transactions which ensures effective and efficient accounting operations (Clarke, 2014). 
The accounting profession is subjected to stern guidelines for professionalism and ethics, regulated by government law of a country. Accountants work for various organizations and institutions and, therefore, they professionally owe them fiduciary duty to act professionally and in the best benefits of their employers or clients. Understanding the basics of professionalism in accounting is vital part of accounting education in any country (Ferris, 2017).
The primary purpose of any accounting function is to show commendable performance by providing enduring financial record keeping, monetary information of all types of operational expenses, salaries, donations, capital expenditures, investments, cash flow, utilities on monthly basis at a minimum. Accountants work with given laws, which describe their professionalism in terms of their competency which implies knowledge and skills supported up by accountancy qualification, reliability and accountability. It signifies that the accountants honor their commitments and can be relied upon to always get the job done. They are supposed to do their work in honesty and integrity meaning the truth is each time told and never compromise values or self-control. Additionally, it means that they have an upright degree of emotional intelligence, flexibility and professional image as the true indicators of the accountant’s professionalism. This propose that accountants must work within this context to remain professionals in the work place (Clark, 2014).
Agasisti ( 2017), investigated the reasons for the variations in accounting practice and established that the variations are as a result of a number of environmental factors. This means that the level of the accountant’s performance is in direct relation with environment with a specific emphasis on the relationship between culture and professionalism. Even though doubt has always been cast on the nature of relationship between culture and professionalism, the study observed that the cultural setting in which the accountant works significantly influence their professionalism. Consequently, the study argues that as accountants are subjected to various workplace environmental conditions, they tend to exhibit varying levels of professionalism. 
A study by Duignan (2015), conducted to examine the effects of culture on accounting professionalism among 12 Asia developing countries by applying model developed by Gray in 1988 and classified countries based on their dominant religion anticipated that Islam may impede the coordination of accounting practices especially for countries that were included in this study. The researcher made an attempt to show that accounting systems in developing countries like Kenya are influenced by western accounting practices, by colonialism in the past, western multinational companies, influence of local professional associations, and finally by the influence of aid and loan agencies currently based in the industrialized nations (Duignan, 2015).
[bookmark: _Toc512518098]Rahaman (2017), examined the factors that influence professionalism among private and public sectors in Taiwan and found out that non-compliance was common among larger local governments, and that trend had important implications for public policy, financial management transparency, and government accountability. The researcher suggested incorporating accounting professionalism during training. Kimani (2011), concurs that among the factors influencing the performance of the secondary school accounting staff include low professional training as well as low experience in their job which in turn affected their performance in their respective institutions. The low level of overall knowledge was found to adversely affect their performance. 
[bookmark: _Toc47444442]Statement of the Problem
Ferris (2017), argues that if accountant adhered to professionalism then it would be expected that they will provide quality financial statements, leading to enhanced performance. This, according to Unegbu (2014), will lead to improved decision making by administrators thus leading to sustainability and growth of the organizations. Although accountants are expected to adhere to professionalism, in 2018, the Institute of Certified Public Accountants of Kenya (ICPAK) reported that 44.9% of accountants were being investigated for professional misconduct by the organization (ICPAK, 2018). In Kenya, the ICPAK has increased the levels of regulations of the accountants and the National Assembly has also enhanced its oversight and legislative role on the profession by enacting various legislations in order ensure that the Kenyan public is able to realize value for their money particularly with respective to the public entities (ICPAK, 2018). 
[bookmark: _Toc512518099]In the recent times the Auditor General have accused a number of accountants from various public universities in Kenya of not adhering to professionalism leading to huge losses being experienced by the said universities. The Auditor General also noted that non-adherence to professionalism can also lead to the accountants producing qualified financial statements which in turn hampers effective decision making by the users of those statements. Even though there has been such increased concern on the aspect of adherence to professional standards by the accountant and the fact that professionalism could be considered as a major determinant of accountants’ performance, only a few studies have been conducted especially in Kenya concerning the relationship between professionalism and accountant’s performance. Hence the need to evaluate this relationship. Therefore, this study was conducted with the aim of determining the relationship between professionalism and performance of accountants in public and private Universities in Western Kenya.
[bookmark: _Toc47444443]Research Questions
In order to address the problem of this study, the following set of research questions formed the basis of the study:
1. What is the level of rating of the accountant’s professionalism in private and public universities in western Kenya in terms of: Accounting standards, Accountants diligence, continuing professional Development, Accounting Ethics?
2. What is the level of performance of the accountants working in public and private universities in Kenya?
3. Is there any significant relationship between the accountant’s professionalism and their performance in public and private universities in Western Kenya? 
[bookmark: _Toc11999536][bookmark: _Toc512518100][bookmark: _Toc47444444]                           Hypothesis
The following null hypothesis was developed to guide the study:
H0: There is no significant relationship between the accountant’s professionalism and their performance in public and private universities in western Kenya.
[bookmark: _Toc47444445]Significance of the Study
Upon completion of this research, its findings will significantly benefit the following: The Government of Kenya being the major financier of the public universities and a key policy maker in the education sector would be able to assess the quality of professionalism among the accountants who play a key role in providing the relevant information to aid in the policy formulation framework. Secondly, the university administrators will directly benefit from the findings of this study by assessing the quality of information from the financial statements which is highly dependent on the professionalism of the accountants.  High quality of information would enhance the quality decision making process by the university administrators. Additionally, the findings of this study are useful to the regulators of the accounting profession particularly the ICPAK as it can be adopted as a basis for the review of the existing accounting profession curriculum to enhance the quality of accountants being produced for the job market. Furthermore, the findings will help ICPAK in reviewing their members’ continuing professional development programs. Lastly, these findings are key in enhancing the quality of existing knowledge as it adds to the already established information and can also be useful as a basis of developing any further studies. 
[bookmark: _Toc512518101][bookmark: _Toc47444446]Justification of the Study
Ouma (2018), in his report observed that both private and public universities in Kenya were facing financial calamity by 2017. The report from the commission for University education in 2017 indicated that some private universities are struggling to pay their debts as well as net salaries. Additionally, the report indicated that their lecturers are not treated well in various health facilities and are even being blacklisted by financial institutions for failing to meet their obligations. The report paints a bad picture of the financial position of the institutions. Despite the fact that the reports show poor financial management, rarely are the financial managers and the accountants who are in charge of the institutions financial operations being mentioned. Such a situation is likely to lead to increased non-professionalism among the accountants as they are unlikely to be held responsible and are also not being called upon to account for the financial position of the institutions. 
An audit of public universities during the year 2015 by the office of the auditor general in Kenya revealed that 11 of them were facing stern liquidity challenges as a result of their current liabilities exceeding their current assets. Further findings by the audit committee of the commission for university education reveal that there could be grave concerns on matters of non – adherence to professionalism and non – observance of set professional standards by the accounting personnel in these institutions. Therefore, there is a need to understand how professionalism relates to the quality of work performance especially among the accounting personnel in order to establish if out of adherence the institutions could be saved the dilemma. This study perceives that accountant’s professionalism in terms of, accounting standards, accountant’s diligence, Continuing Professional Development, and accounting Ethics could be among the factors that contribute to universities accountant performance, hence the need to be undertaken. 
[bookmark: _Toc512518103][bookmark: _Toc47444447]Theoretical Framework
In order to establish the relationship between the quality of work performance and adherence to professionalism by the accountants, this study adopted two main theories namely the agency theory and regulation theory.
[bookmark: _Toc47444448]Agency theory
This research was based on urgency theory by Adam Smith (1937) which asserts that separation of ownership from the control of an organization is vital in ensuring that the conflict of interest and agency cost are managed effectively. Pepper (2019) asserts that the agency theory attempts to address the management of organizational challenges due to separation of owners and managers and helps in the adoption of applying the various governance mechanisms to control the action of the agents who are the managers in corporations.
The governments, who are the owners of the public universities, invest their capital and take the risk to acquire the economic benefits, whereas the accountants, who manage the firm, are risk averse and concerned in maximizing their private benefits. Both the principal and agent are having contradictory risk preferences and their difficult in risk-sharing creates the agency conflict (Tate, Ellram, Bals, Hartmann & Van der Valk, 2010). Therefore, for the agents to act in the interest of the principle they should be regulated through enhanced professional standards.
[bookmark: _Toc47444449]Regulation Theory
[bookmark: _Toc512518102]The Regulation theory was introduced by Stigler in 1971 as a means of reigning the markets that were observed not to be working finest interests of societies by introducing various regulations. As a result of the regulation theory, various professions including accountancy and professionals including accountants are now subject to wide range of forms of regulation. Following the operation of the regulation theory, it can be argued that there are numerous laws governing various aspects of the operations of corporations including those addressing the financial operations and preparation and dissemination of financial information, taxation laws, and laws affecting the creation and operation of professional associations. As a result of the operation of the regulation theory, various professional bodies have been established to regulate various professions including ICPAK which regulate the performance of accountants. IFAC, the body charged with the responsibility of developing ethical standards for Accounting professional focuses on developing institutional capacity to enhance the competency and integrity of their members in order to improve on the contribution of the accountancy profession globally (ICPAK, 2018). The GAAP have been developed to enforce relevant regulations of the accounting profession that requires accountants to adhere to the established accounting professional standards, principles and policies which in turn would lead to enhanced performance by the accountants. ICPAK enforces strict adherence to these principles in order to enhance professionalism among the members.
Regulation Theory work on the premise that though accountants work in an environment of political, social and economic dynamics, they are expected to adhere to the established accounting principles in order to ensure compliance with set professional standards which then is presumed to lead to enhanced performance. The theory argues that despite the fact that there are factors that may not be regulated by either policies or laws, the working environment is critical in influencing the employees’ ethics, continuing education, diligence and standards hence influencing their performance. Even though there are published rules, laws and regulations, the work place environment still present accountants with some inherent challenges which they have to overcome in order to adhere to the set standards of professionalism.
[bookmark: _Toc47444450]Conceptual Framework
	Independent Variables                                 Dependent VariablesProfessionalism
a. Accounting standards
b. Accountants Diligence
c. Continuing professional development
d. Accounting Ethics



	Performance
a. Reliability
b. Relevance 




	

	


[bookmark: _Toc47095985]Figure 1: Conceptual framework.
	A conceptual framework represents the researcher’s synthesis of literature on how to explain a phenomenon. The conceptual framework presents the researcher’s concept of the relationship to be investigated. Thus, it identifies the research variables and established their likely relationship to each other and the resulting phenomenon.
Figure 1 indicates that this study investigated the relationship between four main variables which were grouped into dependent variables consisting of accountant’s performance as measured by reliability and relevance and the independent variable being professionalism which consists of the following elements: accounting standards, accountant’s diligence, continuing professional development, and accounting ethics. Further, the study posits that the accountant’s performance can be correlated with the overall organizational performance and that the performance (in terms of relevance and reliability) in a public or private university depends on the extent to which the accountants adhere to the set standards of professionalism.
[bookmark: _Toc512518105][bookmark: _Toc47444451]Scope of the study
[bookmark: _Toc512518106]This study was limited to those Public and Private Universities that are located in Western Kenya. The study only covered those Universities with their main campuses being located in Western Kenya thereby excluding any University Campus or Constituent Campus that was managed from outside of the Western Kenya region covering the former Nyanza, Rift Valley and Western Provinces. Further, the study only covered the University Accountants. The specific universities that participated in this study are: University of Eastern Africa, Baraton, Catholic University of Eastern Africa, Moi University, University of Eldoret, Masinde Muliro University of science and technology, and Mt Kenya. Universities were selected based on the fact that they are in western Kenya and have been in operation for the last ten years.
[bookmark: _Toc47444452]Operational Definition of Terms
Accountants’ diligence:  Accountant’s Carefulness in making financial decisions of the university to achieve desired goals (Ainsworth, 2007).
Accounting ethics: Moral values and judgments as they apply to accountancy in universities (Saeed, 2015).
Accounting standards: Authoritative standards for financial reporting and are the primary source of generally accepted accounting principles. They specify how transactions and other events are to be recognized, measured, presented and disclosed in financial statements (Glaum, Baetge, Grothe & Oberdörster, 2013).
Continuing professional development:  Accountant’s Continuous incorporation of the modern accounting principles and technologies as advancement (Duignan, 2015).
Performance: Accountant’s final outcome on financial tasks to the expected level (Duignan, 2015).
[bookmark: _Toc512518107][bookmark: _Toc10980456]Professionalism:  competence, qualities, behaviors and skill expected of a professional accountant (ICPAK, 2018).



[bookmark: _Toc47444453]CHAPTER TWO
[bookmark: _Toc512518108][bookmark: _Toc47444454]REVIEW OF THE RELATED LITERATURE AND STUDIES
This chapter presents the review of related literature and studies organized based on the variables of the study. The related literature and studies have been sourced from various sources including internet searches, reports from professional bodies, various regulations, books, and journals. 
[bookmark: _Toc512518109][bookmark: _Toc47444455]The Concept of Accounting Professionalism
           According to ICPAK (2018), professionalism is the capability, qualities, behaviors and skill anticipated of a professional accountant. The accounting profession is subjected to strict guidelines for professionalism and ethics, often regulated by government law and the set accounting principles and guidelines from various regulatory bodies. Due to the nature of the profession and responsibilities within the organization, accountants have a fiduciary obligation to act professionally and in the interests of their employers or clients. In order to serve well under these circumstances, it is essential for the accountants to adhere to set standards of professionalism and embrace the dynamism involved in the profession which is usually reflected in the relevant accounting education (ICPAK, 2018).
The mission of the Institute of Certified Public Accountants of Kenya (ICPAK) is to ensure adherence to the standards of the professional competence and practices amongst members. Accountants Act 2008 stipulates the requisite professional competence and professionalism standards developed to ensure sustainable institutional capacity to support the ability and integrity of accountants so as to improve the global contribution of the accountancy profession to enhanced financial management of Corporations. In order to achieve its mission, ICPAK has established high quality ethical standards applicable to professional accountants in Kenya. Unegbu (2014) asserts that professional accountant’s responsibility is to satisfy the needs of an individual client or employer and further asserts that in acting in the public interest, a professional accountant should perceive and comply with the ethical requirements of the Code.
The institute of certified public accountants in Kenya expects its members strictly observe their professional code of conduct that includes integrity, objectivity, professional competence and due care which generally requires that the accountant should be straightforward and honest in all professional and business relationships, they should not allow biasness, conflict of interest or undue influence to dominate professional or business judgments. Accountants have a professional duty to continuously improve on their professional knowledge and skill at all levels, to ensure that a client or employer gets competent professional service based on current developments in practice, legislation and techniques. A professional accountant should act diligently and in accordance with applicable technical and professional standards when providing professional services (Glaum et al., 2013). Additionally, a professional accountant should respect the confidentiality of information attained out of professional and business associations and should not reveal any such information to third parties as specified in the Code of Ethics for Professional Accountants without proper and specific authority unless they have a legal or professional right or duty to disclose. Hair, Black, Babin & Anderson (2010), asserts that in the process of acquiring any form of information, confidential information acquired as a product of professional and business relationships should not be used for the personal benefit of the professional accountant or third parties and should comply with relevant laws and regulations to shun any action that disgraces the profession 
The accounting profession has received bad publicity in the media over the past period calling for the need to investigate the main cause of such. Some of the bad publicity range from cases of accounting firms having to dissolve or even go underground for whatever reason to some accounting firms having tainted reputation emanating from the questionable audit results. There is therefore a desire to unravel the cause of these phenomena that has put the reputation of the entire profession into question. The profession is still covered with numerous cases involving lack of adherence to stipulated professional code of conduct and this poses a great challenge to the entire profession and also poses a threat to further decline in the public trust in the profession. This particular study aims at establishing the relationship between the adherence to the set standards of accounting professionalism and the quality of work performance by the accountants (ICPAK, 2018).
[bookmark: _Toc512518110][bookmark: _Toc47444456]Accounting Standards
The analysis of the impact of International Public Sector Accounting Standards as conducted by Martinez and Brusca (2015), shows the extent to which the adoption of International Public Sector Accounting Standards is useful for modernizing governmental accounting and realizing accounting comparability. Martinez and Brusca (2015), while borrowing from the experience of countries that have adopted International Public Sector posit that Accounting Standards helps practitioners and professionals who contribute in modernizing   accounting systems, such as the European Union. Several countries including Asian tigers are now moving towards International Public Sector Accounting Standards and the experiences of pioneer countries can serve as a learning process. Accounting Standards has many advantages in practice and countries that have implemented these standards have reported that they enhance transparency and accountability which in turn enhances the performance of the accounting professionals (Martinez & Brusca, 2015).
Bradshow and Miller (2008), argues that however, the greatest concern has been to consider whether harmonizing accounting standards will result in actual harmonization of accounting practices globally. For instance, taking the case of non – United States of America firms that have adopted the USA ratified – Generally Accepted Accounting Principles (GAAP), it has been observed that such firms adjust their accounting methods to be consistent with the U.S. GAAP and thus affecting their accounting procedures significantly though they do not fully match with the U.S. firms. Bradshow and Miller (2008), further posit that harmonizing accounting standards coupled with an effective regulatory and oversight framework results to more comparable accounting methods and practices.
The proponents of international harmonization of accounting standards argue that a single set of standards would make sure that similar transactions are treated the same by businesses globally, resulting in internationally comparable financial statements. However, the opponents of international harmonization challenge whether it would be practical and possible for one set of accounting standards to be applied consistently by businesses operating in varying economic, political, and cultural settings.
Glaum et al. (2013) studied the association between accounting standards, legal framework and the quality of financial reporting by the Ministry of Water and Environment in Uganda and discovered that accounting standards and legal framework are positively associated with the quality of financial reporting.
A study of International Accounting Standards (IAS) in 2018 found out that firms are not compliant in meeting even the easily observable disclosure requirements. Additionally, studies of the properties of accounting output find that similar standards were applied differently around the world. These findings have led many authors to conclude that global comparability will be driven by factors other than the accounting standards (ICPAK, 2018).  Sanc (2011) indicates that in a study to examine the factors that affect compliance with accounting standards by small and medium‐sized enterprises (SMEs) in the transitional economy of Vietnam the findings revealed that that SMEs compliance with accounting standards was limited. An analysis of empirical evidence found that compliance with accounting standards was largely a legal issue and SMEs perceived little benefits from that (that is improvement in the performance of the SMEs or the company). 
Legal requirements and perceptions of external uses of accounting information were the main drivers of the companies’ compliance with accounting standards. The perception of cost‐benefit relationship and the management and accounting skills had a limited impact on SMEs’ compliance with accounting standards. Sanc (2011) in a similar study to investigate the compliance level of Islamic banks with disclosure standards and the factors associated with compliance in some Middle East and North African countries revealed the existence of a significant variation in compliance levels for disclosure requirements and further revealed that compliance is positively related to the listing status and is particularly enhanced by the existence of an audit committee, the bank’s age and the country of domicile.  
A study by Rahaman (2017), aimed at investigating the efficacy of agency – related mechanisms on the compliance to mandatory accounting standards, the Financial Reporting Standards (FRS) and presentation of Financial Statements among Malaysian companies indicated that the overall disclosure compliance is high (92.5%). The study further revealed that only firm size was positively associated with the degree of compliance. The other variables including board independence, audit committee independence, CEO duality, the extent of outside block holders’ ownership and leverage, did not show any significant relationship with the degree of compliance.
In Ghana, a study by Caliyurt (2017), was conducted to examine the association between five firm-specific characteristics and the level of compliance with International Financial Reporting Standards (IFRS) by companies listed on Ghana Stock Exchange. The five firm-specific characteristics were firm size, profitability, leverage, auditor type and firm age. The findings of the study revealed a positive significant relationship between the level of compliance and firm size, auditor type, cross-listing and sector (information and communications technology (ICT) and agro-forestry). On the contrary, the level of compliance exhibits a negative significant association with leverage and firm age. It is observed that the level of compliance is not related to profitability. The results are robust to different model specifications (Caliyurt, 2017).
Agasisti (2017), studied the impact of full accrual accounting on the Italian public universities and specifically how some technical-accounting problems typical of public sector recognition and valuation issues had been addressed. The study revealed that in general, there is a low degree of compliance with full accrual accounting principles and further revealed that IPSASs do not provide any detailed guidelines that can help universities in overcoming the recognition and valuation problems typical of the public sector. 
In Thailand, Upping and Kasorn, (2013) posit that the main catalysts for compliance with accounting standards comes from both external and internal sources. The Thai government requires public agencies to adapt their accounting practices in line with New Public Management for planning and control purposes. The most important factor identified in the study as enhancing compliance of the accounting system was the adoption of computerized accrual accounting practices. Upping and Kasorn (2013) further identified that the major factor influencing the change process is low institutional capacity as evidenced by the lack of technological resources and staff with knowledge of private sector accounting practices. Universities that either had or intended to become autonomous emphasized more on accounting system changes; and universities that have achieved more success in the change process emphasized the importance of external consultants, and staff had an understanding and knowledge of data requirement.
[bookmark: _Toc512518111][bookmark: _Toc47444457]Accountant’s Diligence
According to Ainsworth (2007), behavioral strategies are producing new insights on strategic decision making. At the same time, a few pioneering companies are discovering ways to put behavioral strategy into practice. In markets comprised of people rather than rational economic agents, the analysis of competitive advantages matters less than the diligent execution of fundamental activities. Diligence-based strategy offers an applied method for formulating and executing strategy in organizations, showing how managers can leverage technology and management discipline to drive business success in the twenty-first century.
Ainsworth (2007) Explains how recent legislation and the effects of corporate scandals have necessitated greater due diligence on companies and individuals. Gives details of relevant existing and forthcoming legislation and discusses how a due diligence process can ensure compliance with the law. Ainsworth (2007), further points out that prospective clients, employees and investors may all require to investigate and then review available information for use in both corporate and individual decision making as they consider the impact of international developments, particularly in the light of increased merger and acquisition activity. 
Due diligence is a process that takes place in mergers and acquisitions whereby acquirers obtain information that is used to determine the value of targets’ net assets. It is widely believed that during mergers and acquisitions, due diligence enables acquirers to better understand what they are buying before bearing the risks of ownership. In an empirical study by Powel (2017), aimed at evaluating due diligence, it was found that due diligence is positively associated with target firm information risk and acquisition-related litigation risk. The results further indicated that reported fair value estimates of acquired assets and assumed liabilities by acquirers performing more due diligence are reflected to a greater degree in equity investor post-acquisition valuation of acquirers. Moreover, acquirers performing more due diligence are less likely to recognize post-acquisition goodwill impairments. This result is consistent with greater due diligence contributing to improved identification and measurement of the identifiable net assets acquired in mergers and acquisitions (Powel, 2017).
According to Wangerin (2016), during transactional due diligence, acquirers continue to obtain private information and also perform procedures to verify the accuracy of the information received throughout the due diligence process. Wangerin (2016), further argue that acquisition agreements are designed to facilitate the verification function of transactional due diligence by incorporating representations and warranties. The representations and warranties section in the acquisition agreement certifies that the information the target provides to the acquirer during due diligence is complete and materially accurate. Acquirers test the accuracy of the information provided by the target, thereby increasing the precision of its information set and reducing information risk. If information is uncovered during transactional due diligence indicating the information provided by the target is not materially accurate, the acquirer can back out of the deal or renegotiate the contract (Wangerin, 2016).
Wangerin (2016), further posit that the due diligence process typically covers a wide range of areas, including legal, information technology, operational, marketing and financial matters.  Financial due diligence (often referred to as “accounting” due diligence) focuses on providing potential investors with an understanding of a company’s, sustainable economic earnings, historical sales and operating expense trends, historical working capital needs, key assumptions used in management’s forecast, and key personnel and accounting information systems.  Although audits may provide a starting point for a potential investor’s evaluation of a company, they generally do not comment on the focus areas noted above (Wangerin, 2016).
In conducting due diligence during corporate acquisitions, acquirers obtain new and usually negative information regarding targets’ values. Because such information is noisy, acquirers must balance the risk of withdrawing from a value-enhancing acquisition against the risk of persisting with a value-destroying acquisition. The relative importance acquirers place on risks affects how they utilize information obtained during due diligence. To assess this proposition, the results are consistent with the assertion that the initial value acquirers attach to the acquisition opportunity affects first the impact that negative information from due diligence has on their valuations as well as their final acquisition decisions (Wangerin, 2016).
[bookmark: _Toc512518112][bookmark: _Toc47444458]Continuing Professional Development
According to Duignan (2015), the relationship between placement and academic performance on accounting and finance degrees is significantly under-researched. In the accounting education process, theoretical - practical information is taught as a whole. In this period in which several teaching methods such as cooperative learning, discussion, and case studies and so on, are used, the methods are being shaped as educational factor and just one or several of these methods can be used together. The learning styles are innate and it affects the people’s learning process. It is how a person learns than what a person learns. In this context, the students’ success is related directly with the right learning style. Duignan (2015), found no significant difference between the performance (using mean module percentage scores) of placement and full-time business undergraduates. He suggested that this did not mean that students had failed to learn on placement but it was ‘suggestive of a failure to exploit to the full the learning potential of the placement with respect to those attributes that are commonly valued and evaluated by academics. Duignan (2015) also argues that ‘the skills and competencies that are engendered by successful placements are not easily transferable into academic performance.
In another study by Sue (2015) it was found out that there is little support from accounting practitioners for IFAC’s claim that liberal education “can contribute significantly to the acquisition of professional skills”, including intellectual, personal and communication skills. In addition, the majority of respondents did not perceive any improvements in the professional skills of the staff that had qualified under the Institute’s current admissions policy. However, any perceived improvements were mainly attributed to the Institute’s admissions policy change. Sue (2015), further posit that notwithstanding the lack of support for the assertion that liberal education develops professional skills, there is a strong belief by respondents in the value of liberal education for intending professional accountants. In an educational environment in which global trends prompt educators to consider alternative approaches to teaching and learning. In the study by Sue (2015), first‐year students in Financial Accounting at the University of Pretoria were requested to complete a questionnaire in order to identify weaknesses in the current approach, highlight possible areas to be developed or make suggestions regarding the improvement of the course. The results yielded several clear indications of the changes that could be made and new ideas that could be considered. 
There were mixed views on the current state of sustainability education within university accounting courses. Although there was a general consensus with both groups of participants that a start has been made, the integration is not wide enough and the sustainability education is not in sufficient depth. There were mixed feelings regarding the role that accountants should play in sustainability reporting; however, there was a general consensus around the fact that accountants do have a role to play. Both groups of participants indicated that it is important for sustainability education to be included in accounting courses at universities. Based on the research findings, it appears that universities have to maintain or provide an optional higher undergraduate or post-graduate level paper in sustainability accounting. Evidence from lecturers' personal experience suggest that these courses better develop a student's knowledge of sustainability as they have time to take an interdisciplinary approach to teaching and take a look at “big issues” like how accounting can either support or hinder sustainability directions for businesses and society (Sue, 2015).
[bookmark: _Toc512518113][bookmark: _Toc47444459]Accounting Ethics
Saeed (2015) posits that accounting academicians should revise their course material to educate students more appropriate to the current environment. They should aim to educate more ethical students by integrating ethics into accounting programs and thereby   expected that it will be likely to reduce the level of fraud in the accounting generation with more ethical educated accountants. A similar level of pressure is not seen with regard to fraud education in business schools. The author agued however Saeed (2015) that even if an accountant behaves ethically, they should know how to act when faced with fraud in the business environment and so desires knowledge about fraud detection, fraud prevention, fraud investigation and fraud reporting. In USA and Europe, fraud education started to take its deserved place in the curriculum and research centers on fraud are being opened by universities. 
The Association of Certified Fraud Examiner (ACFE), which is the largest nongovernmental organization in the world, as Caliyurt (2017), points out, helps universities and accounting academicians with various facilities like courses and books. The other non – governmental organization which supports fraud education in the accounting programs is the Institution of Certified Public Accountants (AICPA). 
Caliyurt (2017) asserts that prior literature has identified a number of technical and personal characteristics and attributes that are desirable in forensic accounting practitioners. Although ethics is identified as a significant characteristic, the question of what constitutes a “good” forensic accountant has not been investigated. Because of the profession’s multi-disciplinary and highly technical nature, forensic accountants are significantly at risk of confusing ethics with compliance with the law. Caliyurt (2017), further proposes that an understanding of virtue ethics and particularly the virtue of “phronesis” or practical wisdom will support forensic accountant to uphold public confidence and quality in their services and provide practical guidance on the exercise of professional judgement. Respondents identified a number of important challenges including conflicts of interest, earnings management and whistle‐blowing. The findings also demonstrate strong support for participation in prescribing the nature of ethics education by members of professional accounting bodies (Caliyurt, 2017).
[bookmark: _Toc47444460]Accountant’s Performance
Kaoud and Kaoud (2014) argues that the fundamental objective of accounting is to measure financial performance of an organization by establishing how well or how poorly an entity is making its financial decisions.  Effectiveness of accounting practice depends on how the financial data is being handled right from the point of data collection to the processing of the financial data leading to the production of significant financial information in terms of financial reports. Abdul (2013), asserts that accountants must follow specific procedures and must work towards a set of objectives. 
According to Abdul (2013), auditing has been initially a financial management interest with assessing practice for the internal financial status of a business or an organization and evaluation of the financial performance of the same.  After the revolution and beginning the 20th century the reporting practice of auditors, which include submitting reports of their duties and findings, was standardized as the Independent Auditor's Report. Since then, the auditing practices have progressed over the years and change into the broader aspects to a field of fraud detection and financial accountability. Auditing gives feedback on organization financial information and reporting. It is also a tool for analysis of any fraudulent activity, potential and actual within the organization (Abdul, 2013). 
Internal audit as defined by Institute of Internal auditor (IIA, 1999), indicates that internal audit had undergone a paradigm shift from an emphasis on accountability about the past to improving future results to assist auditees to operate more effectively and efficiently. Sawyer, Tomlinson and Maples (2000) Claimed that internal audit is effective if it meets the intended result it is supposed to come up with. He says that internal auditor’s job is not done until faults are corrected. Sawyer, et al., (2000), further assert that internal auditing is considered as a profession activity elaborate in advising organizations regarding how to better achieve their objectives through managing risks and improving internal control. Internal auditing includes the utilization of a systematic methodology for analyzing professional processes or organizational problems and recommending solutions. The range of internal auditing within an organization is broad and includes various internal control related activities like the review of the effectiveness and efficiency of operations, the reliability of financial reporting, investigation fraud, risk assessment, safeguarding of assets, and compliance with laws and regulations. Internal audit activities therefore provide assurance on the effectiveness of public sector entities’ internal control environment and may identify opportunities for performance improvement (Sawyer, et al., 2000). 
According to Kingsley, Appiah and Kwame (2016), internal Audit can be defined as an independent appraisal activity within an organization for the review of accounting, financial and other operations as a basis for service to management. The concept of audit has undergone a sea of change and its earlier objectives, viz., “fault finding” is no more relevant and organizational management is no longer interested in pursuing this. Internal Audit is a diverse and specialized function in various fields of auditing. It is a tool used to detect good, bad and the ugly. Internal Audit concept is an attempt to achieve an ideal combination of financial audit, operational auditing and reviews the plans for future. The Internal Audit, to be effective, should provide three types of services: Preventive, Protective and Curative (Kingsley, et al., 2016).
In the preventive role, internal audit warns the management of a contrary situation in advance; in its protective role, internal audit shields the management by bringing to its notice the shortages in advance, before pointing out by the external auditors; and as a curative function, it proposes remedial measures, thereby acting as a catalyst for change and action (Kumar, 2015). Generally, an audit is an assessment of a person, organization, system process, enterprise, project or product. Audits are performed to ascertain the validity and reliability of information; they are also performed to provide an assessment of a system’s internal control. The goal of an audit is to express an opinion on the organization in question, under evaluation based on work done on a test basis. Due to practical constraints, a financial audit seeks to provide only reasonable assurance that the statements are free from material error. The effectiveness of an internal audit explains clearly the effectiveness of an organization management.  Internal audit activities play an important part in the effective governance and risk and control framework of any organization. In fact, internal control is intended to facilitate identification of actions for continuous improvement and also to facilitate evaluation of progress with improvement plans (Magee, 2013).
According to Claire and Jude (2016), internal auditing has assumed and occupied a strategic dimension; this underscore why it has become an essential component of public and private sectors governance and in financial management reforms in many organizations. From the time the internal audit is well-structured and given the required mandate to perform, it improves organizational performance and serves as a valuable resource in promoting good governance. Internal auditing should then be an independent, objective assurance and consulting activity designed to add value and improve an organization's operations (Institute of Internal Auditors (IIA), 2002).  It helps an organization accomplish its objectives by bringing a systematic, disciplined approach to evaluate and improve the effectiveness of risk management, control, and governance processes (Collier, 2001). With this description forming a foundation, the essential characteristics of an effective internal audit function can be framed.
According to Institute of Internal Auditors (1999), internal audit is an important part of the corporate governance structure within an organization. Corporate governance includes those oversight activities undertaken by the board of directors and audit committee to ensure the integrity of the financial reporting process. Anderson, Bates, Bizjak and Lemmon, (2000) have identified three monitoring mechanisms in the corporate governance literature: external auditing, internal auditing and directorships. Anderson et al, (2000) have added a fourth component which is the audit committee.  The internal audit in an organization is evaluated and that is simply the examination of how well it can detect errors within an organization (Rittenberg, 2006). 
The internal audit as a function in an organization is an important function that has been shown to add value and reduce detected errors by external auditors (Carcello, Hermanson & Raghunandan, 2005). Johl, Johl, Subramaniam & Cooper (2013), detected that the objective of internal audit function is to expand on the effectiveness of risk management, control and governance and Nestor (2004) observed that internal audit function is taken to be an important governance tool to protect corporations from internal criminal behavior. Further, the professional literature suggests that internal audit is a vital tool in fraud detection when assets are misappropriated by employees or outsiders (Carcello et al, 2005; Rittenberg, 2006).
Within the university setting, accountants serve in the role of students finance managers whose role in an institution is to produce timely and accurate internal reports providing statistical information on the service provision, to yield timely and accurate external reports detailing the allocation of the student finance grants and also promote the service to students and staff via one-to-one support, on-line information, printed resources and tutorials, ensuring that it is up-to-date and accurate. In addition, they monitor and reply to emails received via the ‘money matters’ email account. Moreover, they liaise with external organizations and meet with internal departments on matters relating to student finance support and display appropriate information and also serve to inform relevant staff (e.g. student support, customer services, curriculum admin) regarding any changes of policy/procedures relating to student finance. They also provide financial support to students for them to enable them access childcare provision and continue with their education. Furthermore, maintain appropriate levels of confidentiality and security (Kingsley et al., 2016).
[bookmark: _Toc47444461]Regulation of Accounting
The economic crash of 1920’s, led to the search of accounting principles. Additionally, the growing markets and modern information brought by the globalization of the world economy further accelerated the need for the harmonization of accounting regulation that led to the development of GAAP and IAS. In Kenya the public sector Accounting Standard Board (PSASB) is responsible for adopting accounting standards, and ICPAK uses its best activities in the implementation of the standards (ICPAK 2018). As a result of this, accountants are now subjected to wide range of regulations aimed at ensuring the protection of public interest.
The mission of the institute of ICPAK is to develop sustainable institutional capacity to support the competence and integrity of their members, and to enhance the contribution of accountancy profession in the world. So, to enhance this mission, it has developed high quality ethical standards applicable to the professional accountants in Kenya (ICPAK 2018).
Ouma (2020) argues that in the United States after the dramatic corporate scandals such as fin the Enron, Tyco International World Com cases, and University of south California financial crisis, the public mounted pressure on the government which resulted in the passing of the Public Company Accounting Reform and Investor Protection Act of 2002. In Kenya some private universities are struggling to pay their debts which stand at Sh3 billion and Sh1.5 billion respectively. Universities are struggling to pay net salaries. Lecturers are being turned away from health facilities and being blacklisted by financial institutions for failing to meet their obligations (Ouma, 2020).  This situation calls for enhanced monitoring framework that would ensure adherence to the established principles and practices through enhanced regulation. 
[bookmark: _Toc47444462]Research Gap
Even though the literature review has indicated the existence of various studies on the subject matter, Kaoud and Kaoud (2014), posits that their findings still indicate inadequate investigation on the adherence to the established principles and professionalism among the accountants especially in the developing economies such as Kenya. Additionally, according to the Institute of Internal Auditors (1999), the studies conducted have mostly focused on performance of the accountants in terms of axillary organizations and other institutions not specifically universities.  Finally, Kingsley et al., (2016) assert that none of these studies have compared the relationship between professionalism and accountant’s performance thereby resulting to a major research gap that provides the motivation for this particular study. 




[bookmark: _Toc47444463]CHAPTER THREE
[bookmark: _Toc431200915][bookmark: _Toc435730537][bookmark: _Toc435730863][bookmark: _Toc512518114][bookmark: _Toc47444464]RESEARCH METHODOLOGY
This section presents a discussion on the research design used in the study, population, sampling technique, research instruments, reliability and validity of the questionnaires, data gathering procedures, ethical consideration and statistical treatment of data. 
[bookmark: _Toc431200916][bookmark: _Toc435730538][bookmark: _Toc435730864][bookmark: _Toc512518115][bookmark: _Toc47444465]Research Design
A research design is the organization of conditions for gathering and analysis of
data in a way that aims to bring association relevance to the study purpose. Generally, it is the conceptual structure within which study is conducted (Busby, 2014). This research used descriptive and correlational study designs as the study intended to determine the relationship between adherence to accountant’s professionalism and their work performance among Universities located in Western Kenya. The design has also been preferred as descriptive studies allow testing of expected relationships between and among variables and can facilitate the making of predictions. It is designed to create a snapshot of the current thoughts, feelings, or behaviour of individuals making it most appropriate to this study. The descriptive study was used to describe the variables while correlation design was used to find out if there was a significant relationship between the dependent and independent variables. The choice of the correlational study design was important because it helped to establish the relationship between performance and professionalism (Busby, 2014). 
[bookmark: _Toc431200917][bookmark: _Toc435730539][bookmark: _Toc435730865][bookmark: _Toc512518116][bookmark: _Toc47444466]Targeted Population
According to Mugenda and Mugenda (2013), a population refers to any group of institutions, people or objects that have common characteristic or the all elements in a set of data.  The targeted population for this study was 12 universities in Western Kenya region (Commission for University Education, 2018).  The specific respondents were the accountant from the selected university. 
[bookmark: _Toc47095720]Table 1
Sampling Frame 
	University 
	[bookmark: _Toc47444467]Accountants

	Kisii
	6

	Kababii University 
	8

	University of Kabianga
	7

	Rongo University 
	7

	Jaramogi Oginga University of Science and Technology 
	8

	Great lake University 
	5

	Maseno University 
	6

	Moi University
	10

	University of Eastern Africa, Baraton.
	12

	University of Eldoret
	9

	Masinda Muliro University of science and Technology 
	10

	Kenya Highlands Evangelical University
	6


Source: Researcher

[bookmark: _Toc47444468]Sample and Sampling Techniques
The study purposively selected three oldest private universities and three oldest public universities operating in western Kenya namely Moi University, University of Eldoret, Masinde Muliro, University of Eastern Africa, Baraton, Catholic University and Mt. Kenya University. They have been in operation for over ten years; hence their system of accounting is fully in place. The sample size is shown in table 1 above.
[bookmark: _Toc47095721]Table 2 
Sample size
	University 
	Sample

	Moi University 
	8

	University of Eastern Africa Baraton
	9

	University of Eldoret
	8

	Catholic University 
	5

	Masinde Muliro University of Science and Technology
	8

	Mount Kenya University
	4

	Total 
	42



[bookmark: _Toc47444469]Research Instrument
The study used self – constructed questionnaires that had sections A which measured the accountant’s professionalism in terms of standards, accountant’s diligence (Continuing Professional Development, and ethics which was based on ICPAK (2018). The questionnaire also had section B designed to measure the performance of the accountants in terms of reliability and relevance of financial statements.  Since the study involves rating, four-point Likert scale was used to indicate respondents’ level of agreement with the particular items. Respondents were asked to indicate their level of agreement with a given statement by way of an ordinal scale. To measure professionalism the researcher asked respondents whether they adopted internal accounting standards, consolidated financial statement of the assets and if liabilities, equity, income, expenses and cash flows of the university and its campuses was available, and whether they read accounting magazines. 
Ethics was measured, by asking the respondents whether there were ethics books in their libraries and also if confidential information about client such as client’s financial status are shared. And finally, to measure the performance, the researcher asked respondents such items as whether they report financial statements on time, and if their supervisors return back their financial statements for corrections.   The development of the questionnaire was done under consultations of the research supervisors and review of the literature (Sue, 2015).
[bookmark: _Toc431200919][bookmark: _Toc435730541][bookmark: _Toc435730867][bookmark: _Toc512518118][bookmark: _Toc47444470]Reliability of the Questionnaire
According to Kothari (2004), reliability is the degree to which a questionnaire, test observation or any measurement procedure, to give the same outcome on repeated trial.  This means the stability or consistency of scores over time or across raters. Before actual data collection, a pilot study was carried out at Egerton University, where nine accountants participated in the pilot study. The data from the pilot study was coded and Cronbach alpha for every section of the research questionnaire determined as presented in table 3. 
[bookmark: _Toc47095722]Table 3
Reliability 
	Variable 
	Reliability (Cronbach alpha)

	Accounting standards
	0.832

	Accounting Diligence 
	0.94

	Continuing professional Development 
	0.778

	Accounting ethics
	0.740

	Performance 
	0.708



[bookmark: _Toc47444471]Validity 
Validity is the degree to which the instrument measures what it supposed to measure.  wherein content validity pertains to the degree to which the instrument fully assesses or measures the idea of concentration, the construct validity is the degree at which the instrument measures the intended work (Kothari, 2004). The face and construct validity were ascertained by consulting with the study supervisors. The questionnaire developed was presented to the supervisors and other specialists in the University of Eastern Africa, Baraton for both construct and content validation.  The appropriateness of questions and correctness of sentences was also considered by the supervisors who made suggestions that formed the basis of amendments to improve on the questionnaire. 
[bookmark: _Toc431200921][bookmark: _Toc435730543][bookmark: _Toc435730869][bookmark: _Toc512518120][bookmark: _Toc47444472]Data-Gathering Procedures
The data was collected from the 3 private and 3 public universities purposively selected from western Kenya. The researcher personally collected the data by administering questionnaires to the respondents.  The researcher got permission from NACOSTI and introductory letter from the Director of Research and Graduate Studies of the University of Eastern Africa, Baraton. Additionally, before administering the questionnaire in the respective Universities, the researcher sought for relevant institutional authorizations to administer the questionnaires in the involved institutions. After introduction, the researcher administered the questionnaires to the respondents between March and April 2019. 
[bookmark: _Toc431200922][bookmark: _Toc435730544][bookmark: _Toc435730870][bookmark: _Toc512518121][bookmark: _Toc47444473]Statistical Treatment of Data
The data attained was coded into Microsoft excel. The analysis adopted the descriptive statistics and correlational analysis. The correlational analysis finds the nature of association between the dependent and independent variables. Correspondingly, the respondent’s level of agreements based on Likert scale was used to calculate means, standard deviation and finally overall mean was used to make conclusions on specific questionnaire.
Table 4 present the specific statistical treatment for each of the research question by identifying the specific statistical tool adopted to analyze the elements of that research question 
[bookmark: _Toc47095723]Table 4
Statistical Treatment of Data
	Research Question
	Statistical Treatment

	1. What is the level of rating of the accountant’s professionalism in private and public universities in western Kenya in terms of: Accounting standards, Accountants carefulness, Continuing Professional Development, Accounting Ethics
	Mean standard deviation because this requires only descriptive statistics.

	2. What is the level of performance of the accountants working in public and private universities in Kenya?
	 mean, and standard deviation, this is descriptive statistics, reason is that the nature of the research questions does not require inferential statistics.

	3. Is there any significant relationship between the accountant’s professionalism and their performance in public and private universities in Western Kenya? 
	Pearson Correlation Analysis, this variable determines the relationship between the performance and accountant’s professionalism, hence it require only correlational analysis.


[bookmark: _Toc431200923][bookmark: _Toc435730545][bookmark: _Toc435730871][bookmark: _Toc512518122][bookmark: _Toc47444474]Ethical Considerations
Ethics searches for reasons for acting or refraining from acting; for approving or not approving conduct; for believing or denying something about virtuous or vicious conduct or good or wicked rules of research.
[bookmark: _Hlk9446258]As a researcher it advisable to follow to right behavior in conducting and disseminating the research findings so in this study Respondents’ information was treated with confidentiality. No section of the questionnaire revealed respondent’s identity. The proposal was also presented to the Research Ethics Committee of UEAB and NACOSTI who after going through the document approved and issue letter of approval. Intellectual property right has also been addressed through proper citation and referencing of all materials. The researcher was given introductory letter from School of Graduate Studies to be allowed to collect data. Respondents were not coerced to participate in the study and they were free to withdraw from the study. The data was only used for academic purpose and not for any other work. 









[bookmark: _Toc47444475]CHAPTER FOUR
[bookmark: _Toc47444476]DATA ANALYSIS, INTERPRETATIONS AND PRESENTATION
This chapter presents the data analysis and the respective presentations and their interpretation. The data was analyzed descriptively, using means and standard deviation. Then analysis was also done using correlation to ascertain whether there is any significant relationship between accountant’s performance and professionalism. 
[bookmark: _Toc47444477]Questionnaire Response Rate
Questionnaires were dispatched to 50 sampled respondents and only 42 were returned. This was an 84% return rate is rated to be good according to Obiero (2015), who argued that any response of 50% and above is adequate for analysis. Out of the 42 questionnaires some items were not responded by the participants. According to Hair, Black, Babin, and Anderson (2010) missing data under 10% can be ignored.  
The scale of interpretation adopted is as follows: 1.00 – 1.49 - Strongly Disagree; 1.50 – 2.49 – Disagree; 2.50 – 3.49 – Agree and 3.50 – 4.00 – Strongly Agree
[bookmark: _Toc47444478]Accountants Professionalism
Table 5 shows the respondents rating on the accounting standards. With an overall mean is 2.90, the respondents agreed that they follow accounting standards. With regard to the specific items testing, the findings indicate that respondents agreed that their university has adopted internal accounting standards (mean, 3.36). The respondents further agreed with a mean of 3.02 that financial statements are reported as per international accounting standards, that all factors are considered when valuing all the inventories in the university with a mean rating of 3.02. The study further found out that participants  agreed with a mean rating of 3.00 that there is a protocol to value all the University inventories, with  a mean rating of 2.93, participants agreed that the consolidated financial statement of the assets, liabilities, equity, income, expenses and cash flows of the university  and its campuses is available, while they also I disclose the information used to prepare financial statement to my immediate supervisor, clients and the university administration with  mean rating of 2.78. During the study, participants also agreed that (mean, 2.69) the financial statements include non-adjusting and adjusting events of the university, agreed that long term financial contracts are reported at the end of the contract period with a mean rating of 2.83. With a mean rating of 2.61 respondents agreed that the financial statement reports for the student finances, campuses, and auxiliary enterprises are reported separately in their university, and as well agreed that all the employees accounting retirement benefits which included pension, termination allowances etc. are prepared, updated and available in their university with a mean rating of 2.90. Participants also agreed that all the financial reports are prepared on interim bases and annual report is the combined interim reports in this university and also that there is no disclosure of my related party as per the accounting standards policy with a mean rating of 3.00 and 2.14 respectively.  





[bookmark: _Toc47095724]Table 5
Accounting standards
	
	N
	Mean
	Std. Deviation

	[bookmark: _Hlk10965042]My university has adopted internal accounting standards
	42
	3.3571
	.53289

	[bookmark: _Hlk10965165] Financial statements are reported as per internationally accounting standards
	41
	3.0244
	.93509

	[bookmark: _Hlk10965239]All factors are considered when valuing all the inventories in the university
	42
	3.0238
	.86920

	[bookmark: _Hlk10965459]There is a protocol to value all the University inventories.
	41
	3.0000
	.59161

	[bookmark: _Hlk10965534]The consolidated financial statement of the assets, liabilities, equity, income, expenses and cash flows of the university and its campuses is available
	42
	2.9286
	.74549

	[bookmark: _Hlk10965563]I disclose the information used to prepare financial statement to my immediate supervisor, clients and the university administration.
	41
	2.7805
	.75869

	[bookmark: _Hlk10965627]My financial statements include non-adjusting and adjusting events of the university
	42
	2.6905
	.74860

	[bookmark: _Hlk10965669]Long term financial contracts are reported at the end of the contract period
	40
	2.8250
	.81296

	[bookmark: _Hlk10965900]The financial statement reports for the student finances, campuses, and auxiliary enterprises are reported separately in this university
	41
	2.6098
	1.02172

	[bookmark: _Hlk10965940]All the employees accounting retirement benefits which included pension, termination allowances etc are prepared, updated and available in this university
	41
	2.9024
	.66351

	[bookmark: _Hlk10966036]All the financial reports are prepared on interim bases and annual report is the combined interim reports in this university
	42
	3.0000
	.96272

	[bookmark: _Hlk10966069]There is no disclosure of my related party as per the accounting standards policy
	42
	2.7143
	.86351

	Accounting Standards
	38
	2.9047
	.20063



These findings are consistent with the arguments by Ferris (2017) that the accounting profession is subjected to stern guidelines for professionalism and ethics, regulated by government law of a country and given that accountants work for various organizations and institutions, they professionally owe them fiduciary duty to act professionally and in the best benefits of their employers or clients. Understanding the basics of professionalism in accounting is vital part of accounting education in any country (Ferris, 2017). These findings are also consistent with the position taken by Martinez and Brusca (2015), that the extent to which the adoption of International Public Sector Accounting Standards is useful for modernizing governmental accounting and realizing accounting comparability and that accounting Standards has many advantages in practice and countries that have implemented these standards have reported that they enhance transparency and accountability which in turn enhances the performance of the accounting professionals (Martinez & Brusca, 2015).
Table 6 shows the analysis of the accounting diligence. The findings of the study show that accountants agreed that University is informed of the financial status of their unit with a mean rating of 3.12 and also that all the assets within accountants’ unit are reviewed to make sure that they are accurately recorded with a mean rating of 2.98 and with a mean of 2.80, the respondents agree that the records are updated.  The study further found out that all the books of accounting are reviewed to make sure that all the suppliers and lenders are paid within agreed period with a mean rating of 2.90. During the study, accountants agreed that daily inflows and outflows assessments are carried out daily to determine the university ability to (mean, 2.76) maintain steady cash flow and with a mean rating of 2.80, accountants agreed that clients are dealt with in a respectful manner as well as agreed that they chose my dress code carefully to suit my work place with a mean rating of 2.70.  The overall mean is 2.87, accountants agreed that their diligence is good. These findings are in agreement with Ainsworth (2007), who clarifies how recent legislation and the effects of business scandals have necessitated more due diligence on businesses and individuals 
[bookmark: _Toc47095725]Table 6
Accounting Diligence 
	
	N
	Mean
	Std. Deviation

	[bookmark: _Hlk10968227]The University is informed of the financial status of my unit.
	42
	3.1190
	.67000

	[bookmark: _Hlk10968342]All the assets within my unit are reviewed to make sure that they are accurately recorded
	42
	2.9762
	.81114

	And updated.
	42
	2.8095
	.86216

	[bookmark: _Hlk10968438]All the books of accounting are reviewed to make sure that all the suppliers and lenders are paid within agreed period
	42
	2.9048
	.93207

	[bookmark: _Hlk10968492]Daily inflows and outflows assessments are carried out daily to determine the university ability to maintain steady cash flow
	42
	2.7619
	.90553

	[bookmark: _Hlk10968602] My clients are dealt with in a respectful manner
	41
	2.8049
	.87234

	[bookmark: _Hlk10968629]I chose my dress code carefully to suit my work place
	42
	2.6905
	.71527

	Accounting Diligence 
	41
	2.8667
	.14504



Continuous Professional Development is a very important part of the accountant’s performance. The study shows in table 7 that the respondents agreed that they read accounting magazines with a mean rating of 2.51, they also agreed that a copy of accounting standards book is in their offices with a mean rating of 2.66, they agreed that attending seminars is regular event in their universities with a mean rating of 2.60. Moreover, the study indicated that they agreed that accountants attend regular training on accounting soft wares with a mean rating of 2.76, they agreed that they are registered for diploma or degree to enhance their education and services in their university with a mean of 2.70. In addition, they agreed that they are certified public accountants (CPA-K) with a mean rating of 2.86. However, they disagreed that there is there is a quality assurance body of accountants with a mean rating of 2.33. The respondents also agreed that they are auditors with mean rating of 2.69.  With an overall mean rating of 2.64, respondents agreed that they do continue with their educations though they do not have a quality assurance body for accountants within their universities.
These findings are in agreement with the sentiments by Duignan (2002), who found no significant difference between the performance (using mean module percentage scores) of placement and full-time business undergraduates and suggested that this did not mean that students had failed to learn on placement but it was ‘suggestive of a failure to exploit to the full the learning potential of the placement with respect to those attributes that are commonly valued and evaluated by academics. Duignan (2003), further argued in support of the position that the skills and competencies that are engendered by successful placements are not easily transferable into academic performance.
[bookmark: _Toc47095726]Table 7
Continuing Professional Development 
	
	N
	Mean
	Std. Deviation

	Reading accounting magazines is my favourite
	41
	2.5122
	.59674

	A copy of accounting standards book is in my office
	41
	2.6585
	.79403

	 Attending accounting seminars is regularly in our university
	42
	2.5952
	.66478

	[bookmark: _Hlk10969218]Accountants attend regular training on accounting soft wares
	42
	2.7619
	.82075

	[bookmark: _Hlk10969295]I am registered for diploma or degree to enhance my education and services in this university
	40
	2.7000
	.93918

	[bookmark: _Hlk10969430]I am certified public accountant (CPA-K)
	42
	2.8571
	.81365

	There is a quality assurance body of accountants
	42
	2.3333
	.84584

	I would like to be an auditor
	42
	2.6905
	.86920

	Continuing professional Development
	38
	2.6386
	.16075



The study in table 8 revealed that the respondents with a mean of 2.74 agree that there are accounting ethics books in their library. However, the respondents disagreed that financial statements are in agreement with the real business taking place within my unit and that Confidential information about my client such as client’s financial status are shared to my family and friends with a mean rating of 2.31 and 2.49 respectively. Furthermore, they disagreed that there are penalties that might come due to my irresponsibility at the university with a mean rating of 2.24. However, they agreed that conflict of interest, bias or undue influence of others in their work at university is allowed with a mean rating of 3.24. The accountants agreed that they comply with the relevant laws and regulations and avoid any action that discredits their profession with a mean rating of 2.81. With an overall rating of 2.57, accountants working in private and public universities agreed that they follow accounting ethics. 
These findings are consistent with Saeed (2015), who posits that accounting academics should review their course material to educate students appropriately while addressing the current work environment and that it is aimed to educate and produce more ethical students by integrating ethics into accounting programs. 
[bookmark: _Toc47095727]Table 8
Accounting Ethics
	
	N
	Mean
	Std. Deviation

	There are accounting ethics books in my library
	42
	2.7381
	.85709

	[bookmark: _Hlk10970556]My financial statements are in agreement with the real business taking place within my unit
	41
	2.1463
	.98896

	[bookmark: _Hlk10970710]Confidential information about my client such as client’s financial status are shared to my family and friends
	42
	2.3095
	.84068

	My business is similar to my university business
	41
	2.4878
	1.00304

	[bookmark: _Hlk10970959][bookmark: _Hlk10970929] There are penalties that might come due to my irresponsibility at the university
	42
	2.2381
	.98301

	[bookmark: _Hlk10971013] Conflict of interest, bias or undue influence of others in my work at university is allowed
	42
	3.2381
	.79048

	[bookmark: _Hlk10971074]I comply with the relevant laws and regulations and avoid any action that discredits my profession
	42
	2.8095
	.86216

	Accounting Ethics 
	40
	2.5668
	.38648



[bookmark: _Toc47444479]Accountant Performance
Table 9 indicates that the respondents agreed with a mean of 2.81 that financial statements are reported in time. And they also agreed that their supervisors return back financial statements for corrections with a mean rating of 2.76. Additionally, they agreed that It is easy for them to explain accounting financial statements to my clients with a mean rating of 3.00. In addition, they agreed that with a mean rating of 3.00 that accounting departments is provided with relevant information on their financial status for improvement. They also agreed that they provide financial information to the department heads in sufficient detail and on time to enable them to carry out their responsibilities efficiently and effectively with a mean rating of 3.05 and also that financial services have procedures in place to ensure relevant changes in accounting policies are implemented with a mean rating of 3.14. With a mean rating of 2.81, respondents agreed that there is a review of information such as long outstanding items, unusual or significant entries, control overrides etc. in our university. However, they disagreed with a mean rating of 2.33 that working alone is better than in group. They agreed that their job is satisfactory, mean of 2.54, and that the University make sure that transactions are recorded in the proper period with average mean rating of 2.93. They also agreed that they review audit report and implement (mean, 2.60. The overall rating of 2.82, the study revealed that accountant’s performance self-rating is good. 
These findings augments the position by Kaoud and Kaoud (2014) that the basic objective of accounting is to assess financial performance by assessing how well or how poorly an entity performed their financial obligations and expectations and that the effectiveness of accounting practice depends upon how the financial data is handled right from the point of data collection to the processing that can lead to the production of meaningful financial information in terms of reports. 
[bookmark: _Toc47095728]Table 9
Performance 
	
	N
	Mean
	Std. Deviation

	Financial statements are reported in time
	42
	2.8095
	.86216

	My supervisor returns back my financial statement for corrections
	42
	2.7619
	.75900

	[bookmark: _Hlk10971945]It is easy for me to explain accounting financial statements to my clients
	42
	3.0000
	.82639

	[bookmark: _Hlk10972003]My departments is provided with relevant information on their financial status for improvement
	42
	3.0000
	.76509

	[bookmark: _Hlk10972067] I provide financial information to the department heads in sufficient detail and on time to enable them to carry out their responsibilities efficiently and effectively
	42
	3.0476
	.88214

	[bookmark: _Hlk10972121]Financial Services have procedures in place to ensure relevant changes in accounting policies are implemented
	42
	3.1429
	.64662

	[bookmark: _Hlk10972208] There is a review of information such as long outstanding items, unusual or significant entries, control overrides etc. in our university
	42
	2.8095
	.91700

	working alone than in a group is better
	42
	2.3333
	.87420

	 My job is satisfactory
	41
	2.5366
	.80925

	[bookmark: _Hlk10972322]University make sure that transactions are recorded in the proper period
	42
	2.9286
	.94721

	I review audit reports and implement
	42
	2.5952
	.73450

	Accountants performance
	41
	2.8150
	.24571



[bookmark: _Toc47444480]Relationship Between Accountants Performance and Professionalism
Table 10 shows that there is a significant positive relationship between accounting standards and accounting diligence, accounting standards and accounting ethics, accounting standards and CPD and accounting standards and accounting performance. The relationship between the accountant’s performance and accountants’ standards being positive implies that as performance go up or improve, the accountant’s standards also improves. These suggest that to improve performance of the accountants, the stakeholders should ensure that accountants must strictly adhere to the accountant’s professionalism. It is noted also that the relationship between the two variables is strong suggesting a strong association between the two variables.
[bookmark: _Toc47095729]Table 10
Correlations
	
	accounting standards
	accounting diligence
	accounting ethics
	Continuing professional Development
	Accounting performance

	
	accounting standards
	Correlation Coefficient
	1.000
	.891**
	.481**
	.576**
	.738**

	
	
	Sig. (2-tailed)
	.
	.000
	.003
	.000
	.000

	
	
	N
	38
	38
	36
	35
	36

	
	accounting diligence
	Correlation Coefficient
	.891**
	1.000
	.581**
	.454**
	.818**

	
	
	Sig. (2-tailed)
	.000
	.
	.000
	.005
	.000

	
	
	N
	38
	41
	39
	37
	39

	
	accounting ethics
	Correlation Coefficient
	.481**
	.581**
	1.000
	.452**
	.455**

	
	
	Sig. (2-tailed)
	.003
	.000
	.
	.004
	.004

	
	
	N
	36
	39
	40
	38
	38

	
	continuing professional development
	Correlation Coefficient
	.576**
	.454**
	.452**
	1.000
	.538**

	
	
	Sig. (2-tailed)
	.000
	.005
	.004
	.
	.001

	
	
	N
	35
	37
	38
	38
	36

	
	Accounting performance
	Correlation Coefficient
	.738**
	.818**
	.455**
	.538**
	1.000

	
	
	Sig. (2-tailed)
	.000
	.000
	.004
	.001
	.

	
	
	N
	36
	39
	38
	36
	40

	**. Correlation is significant at the 0.01 level (2-tailed).






[bookmark: _Toc47444481]CHAPTER FIVE
[bookmark: _Toc47444482]SUMMARY, CONCLUSION AND RECOMMENDATIONS
This chapter presents the summary of the study, the summary of the findings, the conclusions, recommendations and recommendations for further studies. 
[bookmark: _Toc47444483]Summary of the Study
The present study was conducted in Western Kenya. The study focused on relationship between professionalism and accountant’s performance in private and public universities situated in western Kenya. The study sampled six universities and 42 accountants from both universities group participated in the study. The objectives of the study were: level of rating of the accountant’s professionalism in terms of Accounting standards, Accountants diligence, continuing   professional development, Accounting Ethics, level of performance of the accountants working in public and private universities in Kenya, and the significant relationship between the accountant’s professionalism and their performance in public and private universities in Western Kenya. The data was acquired using questionnaires with a four Likert scale. The data was analyzed descriptively and also using correlation analysis. 
[bookmark: _Toc47444484]Summary of the Findings
The summary of the findings as presented in this section is based on the problem of the study and the specific research questions.
[bookmark: _Hlk47093890]Research question one: What is the level of rating of the accountant’s professionalism in private and public universities in western Kenya in terms of: Accounting standards, Accountants diligence, continuing professional Development, Accounting Ethics?
With regard to the accounting standards, the study has established that accountants follow the established accounting standards and specifically, the universities have adopted internal accounting standards; financial statements are reported as per international accounting standards and that all factors are considered when valuing all the inventories. The study further found out that there is a protocol to value all the University inventories and that the consolidated financial statement of the assets, liabilities, equity, income, expenses and cash flows of the university and its campuses is available and the accountants disclose the information used to prepare financial statement to their immediate supervisor, clients and the university administration. Further, the study has established that the financial statements include non-adjusting and adjusting events of the university and that long term financial contracts are reported at the end of the contract period  and that the financial statement reports for the student finances, campuses, and auxiliary enterprises are reported separately in their university, and as well that all the employees accounting retirement benefits which included pension, termination allowances etc. are prepared, updated and available in their university. The study has also found that all the financial reports are prepared on interim bases and annual report is the combined interim reports and also that there is no disclosure of accountants’ related party as per the accounting standards policy.  
With regard to accounting diligence, the study has established that accountants agreed that their diligence is good. Specifically, the study has established that the Universities are informed of the financial status of their unit and also that all the assets within accountants’ unit are reviewed to make sure that they are accurately recorded and updated. Further, the study has established that all the books of accounting are reviewed to make sure that all the suppliers and lenders are paid within agreed period and that daily inflows and outflows assessments are carried out daily to determine the university ability to maintain steady cash flow and that clients are dealt with in a respectful manner and finally that the accountants chose their dress code carefully to suit the work place.  
With regard to continuous Professional Development, the study has established that the accountants do continue with their educations though they do not have a quality assurance body for accountants within their universities. On the specific items regarding continuous professional development, the study has established that the accountants read accounting magazines and that they have a copy of accounting standards book is in their offices and that they also attend seminars regularly. Additionally, the study has found out that accountants attend regular training on accounting soft wares are registered for diploma or degree to enhance their education and services in their university. In addition, the study has established that the accountants are certified public accountants (CPA-K) and that the universities lack quality assurance body of accountants and that the accountants also serve as auditors.  
With regard to accounting ethics, the study has established that the accountants working in private and public universities follow accounting ethics. Specifically, the study has established that there are accounting ethics books in their library. The study has also established that financial statements are not in agreement with the real business taking place within the institutions and that Confidential information about client such as client’s financial status are not shared to family members and friends. Additionally, the study has established that there are no penalties that might come due to the accountants’ irresponsibility at the university. The study has also established that conflict of interest, bias or undue influence of others in accountants’ work at university is allowed and that the accountants comply with the relevant laws and regulations and avoid any action that discredits their profession. 
Research question two: What is the level of performance of the accountants working in public and private universities in Kenya?
With regard to the levels of the accountants’ performance, the study has established that accountants’ performance self-rating is good. Specifically, the study has established that financial statements are reported in time and supervisors return back financial statements for corrections as well as that it is easy for the accountants to explain accounting financial statements to their clients. In addition, the study has found out that accounting departments are provided with relevant information on their financial status for improvement and that accountants provide financial information to the department heads in sufficient detail and on time to enable them to carry out their responsibilities efficiently and effectively and that financial services have procedures in place to ensure relevant changes in accounting policies are implemented. The study has further established that there is a review of information such as long outstanding items, unusual or significant entries, control overrides etc. in the university. The study has also established that the accountants value teamwork as opposed to working alone and that they are generally satisfied with their jobs and that the Universities ensures that transactions are recorded in the proper period 
Research question three: Is there any significant relationship between the accountant’s professionalism and their performance in public and private universities in Western Kenya? 
The study has established that there is a significant positive relationship between accounting standards and accounting diligence, accounting standards and accounting ethics, accounting standards and CPD and accounting standards and accounting performance. 
[bookmark: _Toc47444485]Conclusions
Based on the findings of the study, the following conclusion have been drawn from the study:
The accountants follow the established accounting standards and exercise due diligence in their work responsibilities. Additionally, the accountants do continue with their educations though they do not have a quality assurance body for accountants within their universities and that the accountants working in private and public universities follow accounting ethics. 
Further the study concludes that accountants’ performance self-rating is good and that there is a significant positive relationship between accounting standards and accounting diligence, accounting standards and accounting ethics, accounting standards and CPD and accounting standards and accounting performance. 
[bookmark: _Toc47444486]Recommendations
	Based on the research questions, the problem that was being addressed by the study and the major findings from the analysis of the collected data and the drawn conclusions, the following set of recommendations are made:
1. Accountants should continue uphold their professionalism 
2. They should also continue with virtuous performance by establishing accounting quality assurance bodies within the institutions.
3. It’s recommended to the institutions that accountants should strictly follow accountant’s professionalism as prescribed by ICPAK to improve their performance at work place.
4. The study recommends that in order to improve performance of the accountants, the stakeholders should ensure that accountants strictly adhere to the accountant’s professionalism. 
[bookmark: _Toc47444487]Recommendations for Further Studies
Based on the findings of this study and considering the variables considered and the nature of relationship that has been investigated, the following set of recommendations are made for consideration for further studies:
1. A study should be conducted to find out if there are other factors that influence accountant’s performance apart from professionalism.
2.   The study recommends further studies on the effects of accounting software and packages on accountants’ performance.
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[bookmark: _Toc47444489]APPENDICES
[bookmark: _Toc47444490]A: QUESTIONAIRE
 Instruction: 
This questionnaire is intended to collect data on the Relationship between professionalism and performance of accountants in public and private universities in western Kenya.   
All information given will be used for academic research work purpose only and will be treated with confidentiality. Your co-operation is highly appreciated. Please do not write your name. 
Kindly Tick the best answer of your choice against the Questions. This questionnaire has 4 sections. 
Key:
1=strongly disagree
2=disagree
3=agree
4=strongly agree
What is the level of rating of the accountant’s professionalism in private and public universities in western Kenya in terms of?
Accounting standards
	No.
	Item
	1
	2
	3
	4

	1
	My university has adopted internal accounting standards 
	1
	2
	3
	4

	2
	 financial statements are reported as per internationally accounting standards 
	1
	2
	3
	4

	
	All factors are considered when valuing all the inventories in the university
	1
	2
	3
	4

	
	There is a protocol to value all the University inventories. 
	1
	2
	3
	4

	
	The consolidated financial statement of the assets, liabilities, equity, income, expenses and cash flows of the university and its campuses is available
	1
	2
	3
	4

	
	I disclose the information used to prepare financial statement to my immediate supervisor, clients and the university administration. 
	1
	2
	3
	4

	
	My financial statements include non-adjusting and adjusting events of the university
	1
	2
	3
	4

	
	Long term financial contracts are reported at the end of the contract period
	1
	2
	3
	4

	
	The financial statement reports for the student finances, campuses, and auxiliary enterprises are reported separately in this university
	1
	2
	3
	4

	
	All the employees accounting retirement benefits which included pension, termination allowances etc are prepared, updated and available in this university 
	1
	2
	3
	4

	
	All the financial reports are prepared on interim bases and annual report is the combined interim reports in this university
	1
	2
	3
	4

	
	There is no disclosure of my related party as per the accounting standards policy
	1
	2
	3
	4



Accountant’s diligence 
	No.
	Item
	1
	2
	3
	4

	
	The University is informed of the financial status of my unit. 
	1
	2
	3
	4

	
	All the assets within my unit are reviewed to make sure that they are accurately recorded 
And updated.
	1
	2
	3
	4

	
	All the books of accounting are reviewed to make sure that all the suppliers and lenders are paid within agreed period 
	1
	2
	3
	4

	
	Daily inflows and outflows assessments are carried out daily to determine the university ability to maintain steady cash flow
	1
	2
	3
	4

	
	 My clients are dealt with in a respectful manner 
	1
	2
	3
	4

	
	I chose my dress code carefully to suit my work place 
	
	
	
	



Continuing education
	No.
	Item
	1
	2
	3
	4

	
	Reading accounting magazines is my favorite
	1
	2
	3
	4

	
	A copy of accounting standards book is in my office
	1
	2
	3
	4

	
	 Attending accounting seminars is regularly in our university
	1
	2
	3
	4

	
	Accountants attend regular training on accounting soft wares 
	1
	2
	3
	4

	
	I am registered for diploma or degree to enhance my education and services in this university
	1
	2
	3
	4

	
	I am certified public accountant (CPA-K)
	1
	2
	3
	4

	
	There is a quality assurance body of accountants
	1
	2
	3
	4



Accounting Ethics
	No.
	Item
	1
	2
	3
	4

	
	There are accounting ethics books in my library
	1
	2
	3
	4

	
	My financial statements are in agreement with the real business taking place within my unit  
	1
	2
	3
	4

	
	Confidential information about my client such as client’s financial status are shared to my family and friends
	1
	2
	3
	4

	
	My business is similar to my university business
	1
	2
	3
	4

	
	 There are penalties that might come due to my irresponsibility at the university  
	1
	2
	3
	4

	
	 Conflict of interest, bias or undue influence of others in my work at university is allowed
	1
	2
	3
	4

	
	I comply with the relevant laws and regulations and avoid any action that discredits my profession
	1
	2
	3
	4


What is the level of performance of the accountants working in public and private Universities in Kenya?
	No.
	Item
	1
	2
	3
	4

	
	  financial statements are reported in time 
	1
	2
	3
	4

	
	My supervisor returns back my financial statement for corrections  
	1
	2
	3
	4

	
	It is easy for me to explain accounting financial statements to my clients 
	1
	2
	3
	4

	
	My departments are provided with relevant information on their financial status for improvement
	1
	2
	3
	4

	
	 I provide financial information to the department heads in sufficient detail and on time to enable them to carry out their responsibilities efficiently and effectively 
	1
	2
	3
	4

	
	Financial Services have procedures in place to ensure relevant changes in accounting policies are implemented 
	1
	2
	3
	4

	
	 There is a review of information such as long outstanding items, unusual or significant entries, control overrides etc in our university
	1
	2
	3
	4

	
	working alone than in a group is better
	1
	2
	3
	4

	
	 My job is satisfactory
	1
	2
	3
	4

	
	University make sure that transactions are recorded in the proper period 
	1
	2
	3
	4

	
	I review audit reports and implement
	1
	2
	3
	4
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OFFICE OF DIRECTOR OF GRADUAT:

STUDIES AND RESEARCH

UNIVERSITY OF EASTERN AFRICA, BARATON
P.O. Box 2500, Eldoret, Kenya

8 March 2019

TO WHOM IT MAY CONCERN:
Re: REQUEST FOR PERMISSION TO GATHER RESEARCH DATA

Careen Chepchirchir is a graduate student pursuing the degree Master of Business
Administration in Accounting at the University of Eastern Africa, Baraton. is currentiy
writing her thesis entitled Relationship between professionalism and perforsince of
accountants in public and private universities in Western Kenya. A Comparaiive Study.

I am requesting you to please allow her to administer her questionnaire to selected respoadents in
your organization. She will gather her data within the months of March and May, 2019.

Any assistance you will grant her will be

greatly appreciated. May God richly
your undertakings.

bless you in all

Sinderely yours,

rg.gﬂim

Profl Korso Gude
Ag. Director

Ce: Chair, Department of Accounting
MBA Coordinator
Office File
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CHARTERED 1991
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Careen Chepchirchir is a graduate student pursuing the degree Master of Business
Administration in Accounting at the University of Eastern Africa, Baraton. Shc is curre ntly
writing her thesis entitled Relationship between professionalism and perforsiiince of
accountants in public and private universities in Western Kenya. A Comparaiive Study.
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Ag. Director
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TECHNOLOGY AND INNOVATION

Telephone:+254-20-2213471, NACOSTI, Upper Kabete
2241349,3310571,2219420 Off Waiyaki Way
P.0. Box 30623-00100

Fax:+254-20-318245,318249
NAIROBI-KENYA

Email: dg@nacosti.go ke
Website : www.nacosti.go ke
When replying please quote

et vo NACOSTI/P/19/67076/30399 oue: 29" May, 2019.
Careen Chepchirchir Chepchirchir
University of Eastern Africa Baraton,
P.O. Box 2500-30100
ELDORET.

RE: RESEARCH AUTHORIZATION

Following your application for authority to carry out research on “The relationship

between professionalism and accountanis’ performance in Public and Private
Universities in Western Kenya.” 1 am pleased to inform you that you have been
authorized to undertake research in selected Counties for the period ending 23" May,

2020.

ssioners and the County Directors of
on the research project.

You are advised to report to the County C¢
Education, selected Counties before emba

Kindly note that, as an applicant who has been licensed under the Science, Technology
and Innovation Act, 2013 to conduct research in Kenya, you shall deposit a copy of the
final research report to the Commission within one year of completion. The soft copy of
the same should be submitted through the Online Research Information System.

ONIFACE WANYAMA
FOR: DIRECTOR-GENERAL/CEO

Copy to:
The County Commissioners
Selected Counties.

The County Directors of Education
Selected Counties.

or Scisnce, Technology and Innovation is ISO900} 2008 Cai
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