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Maintenance, preparation and presentation of financial reports is crucial for business success as well as effective decision making in organizations. The Accounting software that an organization adopts would greatly influence the quality of financial reporting and hence provide organizational guidance in decision making. The study therefore sought to investigate the association between accounting software (SunPlus) and the quality of financial reporting in Seventh day Adventist organizations and institutions within West Kenya Union conferences.  It targeted accountants who are users of SunPlus accounting software.  The objectives of the study was to determine characteristics of SunPlus accounting software,  the characteristics of users of SunPlus accounting software,  the quality of Financial Reporting of the Seventh-day Adventist organisations within West Kenya Union conference and finally to determine whether there is any significant relationship between characteristics of Users of SunPlus software and the quality of Financial Reporting as well as characteristics of SunPlus software and the quality of Financial Reporting in Seventh-Day Adventist organisations and institutions within West Kenya Union conferences.  The study employed descriptive and correlational research designs.  The questionnaire was administered online.  It was analysed descriptively using frequencies, means and standard deviations.  Correlation analysis was used to study the association between dependent and independent variables. The findings of the study show that majority of the participants were male, which represent 61% of the total participants. The overall rating shows that the quality of user of SunPlus accounting software is high with the mean rating of 4.1.  The overall rating on financial controls was very high with mean rating of 4.50.  The mean score rating of the financial reports generated by the SunPlus accounting software was high. There is a strong positive significant relationship between Characteristics of users of SunPlus software and quality of financial reporting (r=.641, p<0.05). Results further indicates that there is a strong positive relationship between overall Characteristics of SunPlus accounting software and quality of financial reporting (r=.696, p<0.05). The study concludes that the dependent and Independent variables are significantly related to each other and therefore in order to improve significantly the quality of financial reporting, the SDA organizations and institutions should consider improving factors that significantly and positively influence user and Software characteristics.
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[bookmark: _Toc78213203]Introduction
Maintenance, preparation and presentation of financial reports is crucial for business success as well as effective decision making in organizations. The importance of the quality of financial reporting to the stakeholders of firms for decision-making cannot be underscored. There are several determinants of the quality of financial reporting including accounting information system, which provide important information for decision making by various users.  Recent technological, globalizations and economic developments have necessitated integration of accounting information which enable companies achieve their goals with high degree of monitoring progress. Quality financial reporting information is important because it positively influences capital providers and other stakeholders in making investment, credit and similar resource allocation decisions, thus, enhancing overall market efficiency (IASB, 2013). This study was conducted to determine the effect of accounting software (SunPlus) on quality of financial reporting of the Seventh-day Adventist organizations and institutions within West Kenya Union Conference.
	According to Manchilot (2019), accounting information system is a computer-based electronic system used for collecting, storing, processing and communicating financial and accounting data through financial statements with the aim of supporting and guiding organizational decision-making process. Accounting software on the other hand, is an application used in business to carry out vital functions such as payables, receivables, journals, general ledgers, payroll accounts, and trial balances (Futura, 2012).  It is considered as an accounting information system because of its ability to process data and transactions that provide management with very essential information, used in planning and business operation (Romney & Steinbart 2000). SunPlus accounting information system commercially known, as Infor SunSystems is a financial management and accounting software package with strong analytical tools designed for use in the majority of the administrative and institutional Organizations. Currently, the software is used by many Organizations including Seventh Day Adventist Organizations and Institutions.
Tang et al (2008) argues that financial reporting quality involves the extent at which the financial statements provide true and fair information about the underlying performance and financial position. On the other hand, Romney and Steinbart (2000) emphasized that financial reporting entails a process of producing statements that disclose an organization's financial status on their day-to-day business activities.
[bookmark: _Toc78213204]Background of the Study
	Accounting information systems (AIS) are designed to collect financial data to reach the information needed for different decision-makers at a particular period of time (Bodnar & Hopwood, 2010). In today’s world, there is great attention in necessity for adoption of systems that are effective, efficient and facilitates production of quality financial reports. Accounting information systems are many and varied in their setup and therefore assessment of systems that suit the nature of accounting of the organization is important in order to achieve quality financial reporting. According to International Accounting Standard Board (IASB), the key requirement for financial reporting is conformity to the objective and the qualitative characteristics of financial reporting information. Qualitative characteristics are the attributes that make financial information useful and consist of relevance, faithful representation, comparability, verifiability, timeliness and understandability.
Decision making in the organization is the main aim for which accounting information is generated; however, for financial reporting to be effective, among other requirements, it must be relevant, complete and reliable. These qualitative characteristics require that the information must not be unfair nor has predisposition of favouring one party over the others.
	It has been noted that, the reliability of financial reports is achieved if accounting software is free from bias and material mistakes and can allow analysis based on the qualities of faithful, verifiable, and neutral information (Cheung, Evans & Wright, 2010). Most of the organizations and Institutions have relied upon Audit reports to ascertain their financial status and make appropriate decisions. These reports have however been variedly issued by auditors depending on the issues found out pertaining to the financial statements and this has elucidated more of the quality matters of concern. It was needful to assess the association between accounting software and quality of financial reports.
An optimal AIS is therefore, a system that assists in the collection and recording of data and information regarding events that have an economic impact on organizations and helps in the maintenance, processing and communication of such information to both internal and external stakeholders (Olusola, Olugbenga, Zacchaeus & Oluwagbemiga, 2013). Thus, following its critical role in the business of any organization, Walton (2019) emphasizes that accounting software help to increase the accuracy of records by reducing human errors in calculation. The author also noted that when an organization uses accounting software, speed of processing information could be greatly increased; hence, combination of speed and accuracy gives good financial management that manifest in good returns. Moreover, the author substantiated that there are benefits resulting from the speed and efficiency of accounting software and that, the overall operation cost of any business is significantly reduced. Gartenstein (n.d) described that effective software must be accurate, useful and timely as some of the main key features. In possession of these features, the accounting software helps to generate important financial information for use by the hosting organization, tax agencies, investors and other stakeholders. 
SunPlus accounting information system is a financial management and accounting software package with strong analytical tools designed for use in the majority of the administrative and institutional Organizations of the Seventh-day Adventist church worldwide. It is commercially known as Infor Sunsystems. The software is a product of Infor corporation and is designed and specified by Sunsystems corporation, which is a Division of Infor (The SunPlus Network 2020). For more than 30 years, Infor SunSystems has been the financial management solution of choice for more than 9,000 customers in 190 countries across the globe and is currently being used by many Seventh Day Adventist Organizations and Institutions under the following Divisions: East-Central Africa Division (ECD), Euro-Asia Division (ESD), Inter- American Division (IAD), Northern Asia- Pacific Division (NSD), Southern Asia- Pacific Division (SSD), and West-Central Africa Division (WAD). The Seventh-day Adventist Church has configured the software to meet the requirements of the majority of its organizations. The reconfigured SunSystems software combined with Query and Analysis Reporting Tool and Adventist Payroll System software is what is refered to as SunPlus (The SunPlus Network 2020). The features of Sunsystems include: Analysis, Global, Flexible, Integration, Scalable and Standard package (Software Features - Infor SunSystems- Accounting software 2019).
The SDA Church Divisions and Unions which haven’t adopted the use of SunPlus systems are usually brand new and the Division SunPlus teams are racing to get the new entities onboard. Therefore, the use of SunPlus software across many Seventh Day Adventist Organizations and institutions has been adopted in order to have a harmonized and standard accounting procedure for comparability and to achieve organization’s financial management objectives by producing quality financial reports.
Quality financial reports should therefore, comply with generally accepted accounting principles and conform to the standards of uniformity required for statistical comparison with the reports of other denominational organizations. International Accounting Standard 1 (IAS 1-Presentation of financial statements) prescribes the basis for presentation of general purpose financial statements, to ensure comparability both with the entity's financial statements of previous periods and with the financial statements of other entities. IAS 1 sets out the overall requirements for the presentation of financial statements, guidelines for their structure and minimum requirements for their content. This comparability is achieved via adoption of effective accounting software. The degree of detail required for adequate disclosure of information in these reports may vary depending on the software.
An effective usage of accounting software must provide comparability of reports and furthermore allow users to compare financial reports across time, for instance comparisons of financial statements such as: financial position, cash flow, and financial activity of an organization. Comparability demands that identical events in the two situations and which can be achieved via effective accounting software will be reflected by identical accounting facts and figures (Cheung, Evans & Wright, 2010). According to Fadzilah (2017), the importance of using Accounting Information System (AIS) derived from Accounting Software is crucial for firms to ensure survival and sustainability. Fadzilah (2017) found out that, efficiency and ease of use of accounting software have significant impacts on business performance especially on reliability, data quality and accuracy.
Beest, Braam and Boelens (2009) posits that the features of an effective accounting software must generate understandable information in financial reports that are communicated by the users to managers. Thus, it implies that the quality of the information enables users to comprehend their meaning (IASB, 2008). The variables in this study are categorized into two as follows: User Characteristics i.e Quality of user, Management support, and User training/education. The other category is SunPlus Characteristics which include: Financial Control, Financial analysis and Customization.
The consequences of ineffective accounting software are severe to any organization hosting it as exemplified by Ashok (2015) in his study of the effects of ineffective accounting software on the performance of SMEs. Ashok (2015) noted that the SMEs using ineffective software experienced inaccurate and inept decisions regarding investment, credit, and operations.  Such inaccuracy caused SMEs poor strategic decisions, which in effect resulted into excess costs of capital investments, low return and loss of project due to inefficient business operations. An enormous investment in AIS does not guarantee its effectiveness. According to Belfo and Trigo (2013), the current technologies are not efficient enough to respond to the concerns and challenges in the accounting domain. Consequently, fraud and corruption are still happening in current practices. In the context of Malaysian Government, Ilias et al. (2009) discussed in their study about end users’ dissatisfaction with a computerised accounting system used within the Government organisations which discovered the ineffectiveness of the system. Although SunPlus software effectiveness is imperative, published information about its effectiveness is scanty. Hence, this study attempts to assess the effects of the SunPlus accounting software and recommend to the hosting institutions and organizations concerning financial dares that may arise due to unproductive software. 
High-quality financial reporting provides information that is useful to analysts and stakeholders in assessing SDA Organization’s performance and prospects. It also provides decision-useful information, which is relevant and faithfully represents the economic reality of the entity’s activities during the reporting period as well as the entity’s financial condition at the end of the period. Other benefits of having high-quality information from financial reporting are mentioned in Lambert et al. (2007). He clarifies that the high-quality information guarantees the reduction of information risk and liquidity. Other opinions are mentioned in Chen et al. (2011): It reduces the manager’s authority and power in making decisions for their own interests and guides them to make appropriate and efficient investment decisions. Rajgopal and Venkatachalam (2011) added that the high-quality financial reporting reduces the lack of equivalence and the asymmetric information that arises from conflicting agency. It also helps market agents to get full understanding about all company operations and activities by reducing the ambiguity that surround some events (Jo & Kim, 2007).
Infor SunSystems Accounting software being a financial accounting solution that streamlines financial processes whilst meeting all functional requirements of any accounting system provides organisations with a highly scalable solution with companies ranging from a single user finance team to fast-growing or complex, international organisations. Other operational features of the software include i.e. Multi-dimensional analysis, Multi-currency, Multi-Lingual, Flexibility, Integration, Scalability, Upgradability and ease of support etc (Software Features - Infor SunSystems- Accounting software, 2019). These system features among many others should enable high quality financial reporting that is desirable by all organizations. Despite the above features of SunPlus accounting system, there have been varied Audit opinions issued by the General Conference Audit Service as recorded in the audit reports of the year 2015 to 2019 and this has necessitated this study to be carried out to assess the effect of the SunPlus accounting software on the quality of financial reports.
The study embraced theoretical literature of other researchers which comprise of Systems theory and Agency theory as will be discussed under theoretical framework. This study was carried out in Organizations and Institutions within West Kenya union conference of SDA church and determined the relationship between SunPlus accounting software and quality of financial reporting. 

Accounting information systems in Seventh Day Adventist Church
The Seventh-day Adventist (SDA) Church is a Protestant Christian denomination which is distinguished by its observance of Saturday, the seventh day of the week in Christian and Jewish calendars, as the Sabbath, and its emphasis on the imminent Second Coming (advent) of Jesus Christ. The denomination grew out of the Millerite movement in the United States during the mid-19th century and it was formally established in 1863. The world church is governed by a General Conference of Seventh-day Adventists, with smaller regions administered by divisions (ECD, ESD, IAD, NSD, SSD, and WAD), union conferences, East Kenya Union Conference and West Kenya Union Conference (EKUC and WKUC in Kenya), and local conferences. SDA is ethnically and culturally diverse, and maintains a missionary presence in over 215 countries and territories. The church operates over 7,500 schools including over 100 post-secondary institutions, numerous hospitals, and publishing houses worldwide, as well as a humanitarian aid organization known as the Adventist Development and Relief Agency, ADRA, (Seventh-day Adventist Church, 2020). West Kenya Union Conference (WKUC) of the Seventh Day Adventist Church is constituted by the following entities; Central Nyanza Conference (CNC), the Greater Rift Valley Conference (GRVC), the Kenya lake Conference, North West Kenya Conference (NWKC), Ranen Conference, Lake Victoria field, University of Eastern Africa Baraton, Kamagambo High School and Teachers College, Kendu Adventist Hospital and Africa Herald Publishing House.
The Seventh Day Adventist Church and its organizations need to take care and manage its financial status. To make an informed financial decision pertaining the church or organization, it requires effective financial software that project the true current state. This can be only achieved via strong and effective financial software. Therefore, determining the effectiveness of Sun Plus software is paramount to the organizations’ financial progress and sustainability. An effective financial system affirms organizations believe in accountability, service delivery and financial performance. 
According to the GCAS annual reports of the years 2015 to 2019, the audited financial reports indicates Audit opinions ranging from: a standard opinion(excellent), a disclaimer opinion (incomplete procedures and information), qualified (limited opinion) and adverse opinion, meaning that the financial reports provided were materially and pervasively misstated.  The table below shows a summary of the annual audit reports represented as a percentage.
[bookmark: _Toc78212857]Table 1: GCAS Annual Audit reports, Source: Annual Reports - GCAS
	GCAS audit opinions

Year
	Standard Opinion
	Qualified Opinion
	Adverse Opinion
	Disclaimer Opinion

	2019
	65%
	27%
	2%
	6%

	2018
	59%
	32%
	1%
	8%

	2017
	58%
	32%
	1%
	9%

	2016
	58%
	33%
	1%
	8%

	2015
	61%
	30%
	1%
	8%




 The statistics provide vital information about the quality of financial reports of all SDA institutions and organizations currently using SunPlus accounting software. The statistics showed clearly that there is a concern on the quality of financial reports because an average of 60% recorded standard financial opinion while over 30% of the organizations and institutions using SunPlus software recorded unfavourable financial reports (GCAS, 2019). The limited research about the factors which contribute to the unfavourable audit opinions in WKUC resulted in a focus to this study.
[bookmark: _Toc78213205]Statement of the Problem 
In all forms of business units, accounting information systems are of crucial importance and are the basis to any business success. The objective of financial reporting is “to provide information about the financial position, performance and changes in financial status of an enterprise that is useful to a wide range of users in making economic decisions (IASB, 2013). Adoption of automated accounting information systems is a critical step towards efficient generation of quality financial reports to aid in decision making for proper management of organisations. The benefits of accounting information system can be evaluated by its impacts on improved decision-making process, quality of accounting information, performance evaluation, internal controls and facilitation of company’s transactions (Asefeh et al, 2011). Quality financial reporting thus provides decision-useful information, which is relevant and faithfully represents the economic reality of the entity’s activities during the reporting period as well as the entity’s financial condition at the end of the period. The emphasis of adoption of accounting software in business is to ensure generation of quality financial reports and hence standard audit opinions.
However, in audit reports published by GCAS during their annual audit, some of the financial reports presented were not of standard quality as it appears in organizations and institutions within West Kenya Union Conference of SDA Church. Furthermore, GCAS presented varied Audit Opinions whereby an average of 60% were a standard opinion, 31% were qualified, 8% were a disclaimer opinion, and an average of 1% of the audited financial reports recorded an adverse opinion (Annual Reports - GCAS, 2019). This fact occurred despite SDA organizations and institutions using the same Accounting software (SunPlus) and Accounting Manual. A number of factors contributed to such statuses and this study looked into the effectiveness of the SunPlus software. This research was therefore carried out to determine the relationship between SunPlus accounting software and the quality of financial reporting of SDA organizations and institutions within West Kenya Union Conference.

[bookmark: _Toc78213206]Research Questions
1. What are the characteristics of the users of SunPlus accounting software in terms of: 
a. Quality of user
b. Management support
c. User training and education 
2. What are the characteristics of the SunPlus accounting software in terms of: 
a. Financial Control
b. Financial Analysis
c. Customization 
3. What is the quality of financial reporting of the SDA organizations within west Kenya union conference in terms of:
a. Relevance
b. Faithful representation
c. Understandability
d. Comparability
e. Timeliness
4. Is there a significant relationship between:
a. Characteristics of users of SunPlus software and quality of financial reporting in SDA organizations within west Kenya union conference?
b. Characteristics of SunPlus accounting software and quality of financial reporting in SDA organizations within west Kenya union conference?
[bookmark: _Toc78213207]Hypotheses
The following null hypotheses were tested in this study:
H01: There is no significant relationship between characteristics of users of SunPlus software and quality of financial reporting in SDA organizations and institutions within west Kenya union conference.
H02: There is no significant relationship between characteristics of SunPlus accounting software and quality of financial reporting in SDA organizations and institutions within west Kenya union conference.
[bookmark: _Toc78213208]Significance of the study
Academics: The findings of the study played a significant role by contributing to the knowledge and literature of the academics. Moreover, there is update of prior research on the assessment of accounting software effects on financial reporting not only within SDA church organizations but also other relevant institutions and denominations.
Software developer: The challenges of the software to the users can only be solved by the software developers. The developer of the software can assess the findings and understand where to make improvement in the software as a financial management and analysis tool. 
User institutions:  Institutions go through financial reviews and audit functions annually. There is need for financial statements and financial reports to be presented for analysis. Sometimes it may be due to the software (SunPlus) that the financial reports or audit reports are not favourable for the institutions. Therefore, the management of the institutions are able to understand that the financial reports may be influenced by the software in use. 
Accountants as users: Many a times accountants need to prepare specific financial reports which they need a specific function of the software like SunPlus. Data collection was analysed to determine user customization of the software and advice the developer to improve on the software for the benefit of the user.
[bookmark: _Toc78213209]Justification of the study
According to the Annual Audit reports of General Conference of Seventh-day Adventists, the adoption of SunPlus systems and its wide spread is rather unfounded to believe that the software is always telling the truth in terms of its output as sometimes may not be so. This is because, the audit reports of years 2015 to 2019 indicated that an average of over 30% of the GCAS audited organizations received unfavourable audit reports. Ineffectiveness and unreliability of SunPlus system leads to inappropriate decision making by the organization’s leaders and management regarding the financial status of the organization. The characteristics of accounting software also determines the quality of financial report that it generates (Wickramsainghe, Cooray & Dissanayake, 2017). According to Chong and Nizam (2017), these characteristics are: efficiency, reliability ease-of-use, data quality and accuracy. There are consequences of choosing an accounting software because its characteristics determines the quality of financial reports. This study therefore, attempted to find out the relationship beween SunPlus accounting software and financial reporting within SDA organizations and hence limit inappropriate decision-making.   
[bookmark: _Toc78213210]Theoretical Framework
This study was anchored on two theories namely:
a. Agency Theory
b. Systems theory
[bookmark: _Toc78213211] 	Agency Theory
Agency Theory was developed and introduced by Jensen and Meckling (1976).  The theory attempts to explain and resolve disputes over priorities between principals and their agents.  The authors of the theory noticed that these two groups have different but specific interests in the company.  Hence, when an organization is established there are majorly two parties involved the shareholders (Principals) and the managers (Agents).  In this study, the shareholder is the SDA church while the managers are the finance officers and accountants working in these institutions. The study observes that the relationship between the SDA church and the accountants in the organizations is a form of contract in order to manage the organization effectively towards realisation of its quality financial reports which can be influenced by the accounting information system (SunPlus). Consequently, accountants and the finance officers working in SDA Church institutions and organizations in WKUC should utilize the accounting information system (SunPlus) to produce quality financial reports so that disputes over priorities between the church and the accountants are resolved.
Management of the system is important to the accountants and finance managers because it enables them to generate accurate, complete, understandable and reliable financial reports which can be used by the stakeholders to make appropriate and well informed decisions. Trust between the agents (accountants) and the principals (shareholders) is also enhanced through proper analysis and efficient generation of financial reports.
[bookmark: _Toc78213212] 	Systems Theory
Systems theory treats an organization as a system. A system can be either closed or open. An open system interacts with its environment by way of inputs, throughputs, and outputs (Grimsley, 2020). A system is any set of distinct parts that interact to form a complex whole. An organization (SDA Organization) is an open system with parts such as accountants, assets, products, resources, and information that form a complex system.
 An open system in this study is a system that is affected by its environment (the church) and it consists of three essential elements; Inputs, processing and outputs. SDA church organization receives resources such as equipment, material resources, and efforts of accountants and finance officers, referred to as inputs. The inputs are transformed, called throughputs (SunPlus processing and analysis), and then yield products or services called outputs (financial reports). Outputs are released into the   environment (stakeholders). Feedback loops (effectiveness of SunPlus) are also an important feature of open systems because they provide information to the organization by connecting the outputs to the inputs (Grimsley, 2020). A negative feedback loop indicates a problem that should be corrected (SunPlus ineffectiveness). For example, unfavorable audit financial reports as depicted in GCAS Audit reports required a study on its effectiveness.
The users of the SunPlus system in an organization are critical in inputting data into the system which are then processed and thereafter reports generated for decision making. Effective systems are therefore essential and plays a vital role in extracting reports that are well analyzed and presented to meet the needs and purpose for which they are required. Figure 1 shows the diagrammatic representation of systems theory of management. 
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[bookmark: _Toc78212697]Figure 1: Systems theory, Source: (Grimsley, 2020)
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[bookmark: _Toc78212698]Figure 2: Conceptual Framework
Figure 1 above shows the conceptual framework design for the study. As depicted in the figure, there are two main independent variables, User characteristics measured in terms of: Quality of user, Management support, and User training/education. The other independent variable is SunPlus software characteristics measured in terms of: Financial control, financial analysis and customization. These two major independent variables influence the qualities of financial and audit reports in form of Relevance, Faithful representation, Understandability, Comparability and Timeliness. The quality of financial report as indicated by the study is that it may be influenced by user characteristics and SunPlus software characteristics. This research obtained the required data from the respondents and the analysis was done to make a conclusion of which independent variable has influence over dependent variable.
[bookmark: _Toc78213214]Scope of the Study
This study was carried out in all Organizations and Institutions under West Kenya Union Conference (WKUC) of the Seventh Day Adventist Church. The study was carried out in the month of June 2021.  WKUC manages schools, institutions and organizations all in which SunPlus accounting software is used for the daily financial activities. All accountants within these entities participated in the study because they are users of the software. The study focused on the variables such as quality of user, management support, user training and education, financial control, financial analysis, customization, relevance, faithful representation, understandability, comparability and timeliness.
[bookmark: _Toc78213215]Operational Definitions of terms
Accounting Information Systems: According to this research, AIS is the SunPlus accounting software used by SDA institutions to collect, store, process and communicate financial and accounting data with the aim of supporting and guiding SDA institutions and organizations in decision making. Accounting information system is defined as a computer-based electronic system used for collecting, storing, processing and communicating financial and accounting data through financial statements with the aim of supporting and guiding organizational decision-making process (Manchilot, 2019). 
Quality of Financial Report: It’s operationalized to mean financial statements that provide true and fair information about the financial performance of the SDA organizations and institutions. The extent to which the financial statements provide true and fair information about the underlying performance and financial position (Tang et. al., 2008). 
SunPlus: It is a financial management and accounting software package with analytical tools designed for use in the administrative Organizations of Seventh Day Adventist Organizations and Institutions. The reconfigured SunSystems software combined with Query and Analysis Reporting Tool and Adventist Payroll System software (SunPlus, 2020). 
Accounting software: Operationalized in the study as SunPlus Accounting Software used by SDA organizations and institutions to carry out vital functions such as recording and managing payables, receivables, journals, general ledgers, payroll accounts, and trial balances. An application used in business to carry out vital functions such as payables, receivables, journals, general ledgers, payroll accounts, and trial balances (Futura, 2012).  
Audit report: According to this study, it is a judgement of an SDA institution and organization about their complete financial status by GCAS Auditors. It’s defined as an appraisal of a small business’s complete financial status completed by an independent accounting professional (Henderson, 2019). 
Customization: In reference to the accounting software in this study, it is the ability to change SunPlus functionality to suit the requirements of the user e.g financial reports and audit functions. It is defined as a process of designing, creating, deploying and maintaining software for a specific set of users, functions or organizations (Bertram, 2016). 
Financial analysis: It denotes a process of evaluating SDA institutions and organizations’, projects, budgets, and other finance-related transactions to determine their performance and suitability. It’s defined as the process of evaluating businesses, projects, budgets, and other finance-related transactions to determine their performance and suitability (Tuovila, 2020). 
Financial Control: According to this study, it refers to planning, organizing, directing and controlling the financial activities such as procurement, monitoring and utilization of funds of the SDA Church institutions and organizations using SunPlus software. Financial controls are the procedures, policies, and means by which an organization monitors and controls the direction, allocation, and usage of its financial resources. Financial controls are at the very core of resource management and operational efficiency in any organization (Taylor, 2016). 
Management support: It’s operationalized to mean church organizations support provided to the accountants as users of SunPlus software for instance training and seminars offered to the employees. It is also defined as a procedure which is concerned with getting appropriate information and aid to managers(accountants) as and when they need it and which aids the manager in making decisions (Kim & Kim, 2016). 
Quality of user: It is operationalized in this study to mean the entire user experience with the software to achieve full potential of software capabilities. The general definition is the totality of features and characteristics of a product or service that bear on its ability to satisfy stated or implied needs (FAO, 2020). 
User training and education: This aspect of the term is operationalized to mean the kind of skills and training the user underwent to be able to use SunPlus software. These are practical skills that helps the user in operating the system in an efficient way. (Liu, Osvalder, & Karlsso, 2010). 
















[bookmark: _Toc78213216]CHAPTER TWO
[bookmark: _Toc78213217]LITERATURE REVIEW
[bookmark: _Toc78213218]Introduction
This chapter presents the literature review related to the variables of the study as shown in the conceptual framework in chapter one.  The source of the literature is from internet materials, journals, books and periodicals. The sequence of the literature is organized in this chapter as per the variables. The quality of financial reports is under the following sub-topics: Relevance, faithful representation, understandability, comparability and timeliness in that order.
User characteristics as a subtopic encompasses the following: quality of user, management support and user training and education. While SunPlus Characteristics is organized as follows: Financial control, financial analysis, and customization.
[bookmark: _Toc78213219]Theoretical Literature Review

In a study to determine the role of agency theory in higher education governance, Kivistö (2008) explains that the relationship between two or more parties, in which one party, entitled as the principal, engages another party, designated as the agent, to perform some task on behalf of the principal. The theory assumed that once principals delegate powers to the agent to run some errands, challenges comes out due to the agent’s goals often differing from the principal.  The study utilized the theory to answer the question on how can the two parties work together in harmony. 
In another study, the theory has been used to explain corporate governance including executive incentive alignment, board monitoring, and control of top managers. An important aspects of the theory is that principal-agent relationships are commonly seen in business and society, such as with politicians/voters, brokers/investors, and lawyers/clients, and have benefited from the vast stream of research that has explored the principal-agent relationship in various forms and contexts. The principal-principal agency, behavioural agency, and stewardship theories are prominent alternative theories that challenge, expand, or relax the basic assumptions of the classic theory to extend the understanding of important relationships and mechanisms in business and management (Payne & Petrenko, 2019).
The theory of open systems has been applied to the study of organizational planning and control systems, especially in the areas of budgetary control. Though many studies engrossed on the choice between closed and open systems, the critical decision problem is where a system can be most beneficially applied.  The finding show that the open systems view, with its emphasis upon the horizontal dimension in an organization, is better suited for designing effective budgetary control systems.  Most studies were done to ascertain the influence of closed and open system theory choice on computation of budget variances, job design and control information (Ansari, 1979).
In this study, the two theories were used to explained the association between an accounting software and the quality of financial reporting among church organizations and institutions in western Kenya. 

[bookmark: _Toc78213220]Qualitative Characteristics of financial reports
[bookmark: _Toc78213221]Relevance 
Relevance is referred to as the capability “of making a difference in the decisions made by users in their capacity as capital providers” (IASB, 2008). In other studies, researchers tend to focus on earnings quality instead of on financial reporting quality. This definition is limited in scope because it neglects non-financial information and it excludes ‘future’ financial information already available to the users of the annual report, for example, on future transactions (Jonas & Blanchet, 2000; Nichols & Wahlen, 2004). Predictive value is considered as the most important indicator of relevance in terms of decision usefulness and measures predictive value as follows: It measures the extent to which annual reports provide forward-looking statements. The information provided is relevant to many users since management has access to private information to generate a forecast that is not available to other stakeholders (Bartov & Mohanram, 2004). 
Predictive value also measures company’s use of fair value in carrying out transactions. It is often claimed that fair value accounting provides more relevant information than historical cost because it represents the current value of assets, instead of the purchase price (Maines & Wahlen, 2006; Schipper & Vincent, 2003).
[bookmark: _Toc78213222]Faithful representation
	To faithfully represent economic phenomena that information purports to represent, annual reports must be complete, neutral, and free from material error (IASB, 2008). Consistent with prior literature, faithful representation is measured using five items referring to neutrality, completeness, freedom from material error, and verifiability (Dechow et al., 1996; McMullen, 1996; Beasley, 1996; Rezaee, 2003; Cohen et al., 2004; Sloan, 2001; Jonas & Blanchet, 2000). Botosan (2004) argues that it is difficult to measure faithful representation directly by only assessing the annual report, since information about the actual economic phenomenon is necessary to assure faithful representation. According to Maines and Wahlen (2006), however, estimates and assumptions that closely correspond to the underlying economic constructs the standards pursue can enhance faithful representation. Many estimates and assumptions are included in the annual reports that is why an Annual report can never be completely free from bias. Even though free from bias cannot be completely achieved, a certain level of accuracy is necessary for financial statements to be useful for decision-making. There are also well set accounting principles that guide in the preparation of financial reports and this reduces the possibility of unintentional material errors in the financial statements.
Another measure of faithful representation refers to the unqualified auditor’s report. Considering the types of audit reports which include; Qualified, Unqualified, Adverse and Disclaimer, various researchers examined the impact of an audit and the auditors’ report on the economic value of the firm (e.g. Gaeremynck & Willekens, 2003; Kim et al., 2007; Willekens, 2008). These researchers concluded that the auditors’ report adds value to financial reporting information by providing reasonable assurance about the degree to which the annual report represents economic phenomena faithfully. Maines and Wahlen (2006) indicated that an unqualified audit report is a necessary condition to perceive the financial reporting information as reliable or faithfully represented. Corporate governance is also an important consideration in the Audit report and is related to faithful representation. Several studies have examined and found that poor governance and internal controls reduce the quality of financial reporting (e.g.Dechow et al., 1996; McMullen, 1996; Beasley, 1996; Rezaee, 2003).
[bookmark: _Toc78213223]Understandability
	Understandability is enhanced when information is classified, characterized, and presented clearly and concisely. Understandability is referred to, when the quality of information enables users to comprehend their meaning (IASB, 2008). It is measured by items that emphasize the transparency and clearness of the information presented in annual reports (Jonas & Blanchet, 2000; Iu & Clowes, 2004; Courtis, 2005; IASB, 2006). If the annual report is well organized, it is easier to understand where to search for specific information (Jonas & Blanchet, 2000). Furthermore, disclosure information, and in particular the notes to the balance sheet and income statement, may be valuable in terms of explaining and providing more insight into the reported figures (Beretta & Bozzolan, 2004).
Additionally, the presence of tabular or graphic formats may improve understandability by clarifying relationships and ensuring conciseness (IASB, 2006; Jonas & Blanchet, 2000). Moreover, if the preparer of the annual report combines words and sentences that are easy to understand, the reader will be more likely to understand the content as well (Courtis, 2005). Disclosure information, and in particular the notes to the balance sheet and income statement, are also essential in explaining and providing more insight into the financial statement figures (Beretta & Bozzolan, 2004).
[bookmark: _Toc78213224]Comparability	
This is the quality of information that enables users to identify similarities in and differences between two sets of economic phenomena” (IASB, 2008). Comparability focuses on consistency and it refers to the use of the same accounting policies and procedures, either from period to period within an entity or in a single period across entities” (IASB, 2008). Jonas and Blanchet (2000) operationalize consistency by referring to coping with change and uncertainty. The comparability of figures is important in the evaluation of the firm’s performance over time (IASB, 2006; Cole et al., 2007). In a case where there are changes in estimates, judgements, or accounting policies in a company, adjustment of previous years’ earnings figures would be necessary in order to visualize the impact of the change on previous results.
Additionally, since consistency refers to using the same accounting procedures every year, this year’s figures should be comparable to previous years’ figures (IASB, 2008). Comparability not only refers to the consistency of the use of accounting procedures by a single company, it also refers to comparability between different companies (IASB, 2008). When assessing the comparability of annual reports of different companies, the accounting policies used, the structure of the annual report, and the explanation of transactions and other events are of special importance (Jonas & Blanchet, 2000).
[bookmark: _Toc78213225]Timeliness
“Timeliness means having information available to decision makers before it loses its capacity to influence decisions” (IASB, 2008). Timeliness refers to the time it takes to reveal the information and is related to decision usefulness in general (IASB, 2008). When examining the quality of information in annual reports, timeliness is measured using the natural logarithm of amount of days between year-end and the signature on the auditors’ report after year end is calculated.
[bookmark: _Toc78213226]The Accounting Software
Accounting software is an application software which, its purpose is to process information related to accounting transactions and it should fit within modules of accounting such as payables, receivables, journal and general Ledger.  The software may be developed by the organisation using it or can be developed by a third-party application.  When a third party is involved, some modifications may be done in order to fit or to customise the software into the hosting organisation.  The software can be online based or it can be desktop-based as it varies in terms of its complexity and the cost (Darus, et al., 2015). 
There are different types of accounting softwares which can be applied depending on the need of an organisation.  They include: Quickbooks, Xero, NetSuite, sage, workbook, ERP, Wave Accounting, Financial Edge NXT, Oracle EPM Cloud, Zoho Books, SunPlus, FreeAgent, just to mention a few. However, the focus of this study is on the SunPlus accounting software.  This software is used widely by the Seventh Day Adventist Church institutions across the world in carrying out its functions of financial accountability and management (Yusubova, Andries, & Clarysse, 2020). Every accounting software has specific characteristics in order to meet its functions. 
[bookmark: _Toc78213227]General Characteristics of Accounting Software
The general characteristics of the accounting software have been divided into two: User characteristics and Software characteristics.
[bookmark: _Toc78213228]User characteristics
According to Dewi, Azam, and Yusof (2019), the Indonesian government’s internal control system and human resource competence and sufficiency positively affected the information quality of the financial statements of the local government. The study further indicated that internal control system is not only the factor, but also the quality of financial statement directly and positively influences the financial accountability. The study advised the government to introduce improved information on government financial statements and financial accountability, which could be attributed to the software that the accountants working in this particular country were using.
In a study conducted in Vietnam, which focused on analysing factors affecting the quality of financial statement audits in Enterprises revealed that, occupational qualification and user training is an important factor that affect the product quality and also further affects the establishment of the business financial statement and legal environmental factors. The study further mentioned that factors belonging to business and factors of independence and of quality control system of audit firm influences the quality of the financial statement (Hai & Trung, 2015).
The role of management support and information systems has been shown that it influences the quality of financial reports of organizations and institutions. In a survey, which was conducted among 270 respondents, including users of financial accounting information systems in 76 Ministries of Indonesia, revealed that the top management support plays an important role for an accountant to realise the quality of financial accounting information system. In spite of effective accounting information system, lack of management support results into poor or low quality financial reports (Anggadini, 2015).
Moreover, a study was carried out in Tanzania to examine the effect of top management support and individual factors on the implementation of accounting information systems and its impact on accounting information quality for projects in Tanzania. The study was carried out in non-governmental patient operating entities in different parts of Tanzania. From the results of the study the findings revealed very important information that management support and individual Factor was significantly influencing the accounting information system. The study further found that accounting information quality is influenced largely by accounting information systems (Mkonya, Jintian, Nanthuru, & Jinyevu, 2018). 
Similarly, Yuni (2020) posits that top management support influences the level of satisfaction of the users of the system and these according to the study is related to the leadership commitment and provision of available resources. This study which was conducted in Indonesia implicates the role of the leadership in the satisfaction of the users of the accounting information system even though the study mentioned that the leadership management and support influence up to 59.5%, the remaining 40.5% were the factors which were not studied but influenced user satisfaction in terms of accounting information system.
Zhang (2019) studied top management team characteristics and Financial Reporting quality. History was examining the impact of top two management team characteristics on Financial Reporting Quality. To justify that the top management team characteristics are important determinants of Financial Reporting quality, the researcher indicated that Financial Reporting quality varies with a promotion and tenure of independent directors. Top management has a role in determining the quality of Financial Reporting among accountants who use accounting information system as their tool of trade.
[bookmark: _Toc78213229]Accounting Software Characteristics
According to Elsharif (2019), a study that was conducted in Libya on accounting information systems indicates that, elements that impact positively on the financial statements include people who are workers of the bank under study.  In addition, the researcher added that in a regression analysis model, there was a significant positive impact of employee’s delta and internal control on the relevance of financial statement of this particular bank which was studied in Libya.  In addition, the study also found that the software itself has three independent variables which influence the quality of financial statements, the variables include procedures and instructions as well as information technology infrastructure.
Wickramsainghe, Cooray and Dissanayake (2017) describes that the accounting software systems are very critical to the production of quality accounting information including timely production of accounting financial statements and communication of that information to the decision makers. The study concluded that there is a very strong relationship between accounting software system and even business performance. Though the author clearly mentioned that further studies are needed to determine the impact of the software on financial statements and performance of the business or an institution.
Chong and Nizam (2017) studied the effect of accounting information software on business performance among Malaysian firms.  The study limited itself to the characteristic of the software which include efficiency, reliability ease-of-use, data quality and accuracy influence.  The study presented interesting results that, all variables influenced the business performance.  Studies have shown that it is very crucial for any firm to use accounting information system to ensure Survival and sustainability of business because it increases competitive environment besides also improving their business operation competency and efficiency.  This study also in an attempt, shall assess the effects of SunPlus software on financial reporting among Seventh-Day Adventist institutions in Kenya.
In Sri Lanka for example, a study conducted showed that many organisations suffer the consequences of choosing the correct accounting information system. The study discovered that there are many companies based in Sri Lanka operating under an accounting software which have poor restrictions or an access of the information.  Financial information being very crucial for the progress and development of the company requires a software with three and valid access.  The study also discovered that many institutions and companies operating in this country have engaged in an accounting software which process and provide incomplete financial statements. Some statements were found with errors and some could not be traced.  The study advised companies and institutions to carefully choose the correct accounting software which can help secure the financial information of a company or an institution and as well provide complete financial statements with minimal errors so that appropriate decisions can be made (Wickramasinghe, Cooray & Dissanayake, 2020).
  		 According to Al-Dalabih (2018), the study on the effects of use of accounting information systems and the quality of financial data among service companies of Amman stock market, revealed that there was a statistical relationship on the positive effects of nature and security of accounting information systems on the quality of financial data.  The study however noted a very important concept that the accounting information systems input by the employees did not have any effect on the quality of the financial data.  There was a lot of variation which was statistically significant among different companies in terms of the financial statements or financial data depending on the type of software which the company employed.
While demonstrating the use of accounting information systems impact on the quality of financial statements submitted to the income tax and sales department in the country of Jordan, Adel and Abdallah, (2013) posits that there was presence of an impact when using accounting information systems on the quality of financial statements. And the study recommended that it would be better for the companies involved to device a way of developing a customisable software and train its staff on ongoing basis so that they could continue to perform their jobs and improve the quality of financial statements with the department.
These findings are in agreement with other findings which revealed that there was a significant difference among full different software used in accounting with higher performance associated with one software.  Respondents indicated that there was a need for training on the use of accounting software because it requires additional cost and without training there was a wrong data entry.  According to respondents the study revealed that there is need for consideration when choosing a software in terms of the quality of financial statements, the cost of training as well as even initial installation and maintenance so that data entry which    result into poor quality financial reports can be mitigated (Anaeli,2019).
[bookmark: _Toc78213230]Relationships between accounting software and financial reporting
XBRL (Extensible Business Reporting Language) is a software for Financial Reporting.  Service Providers identifies that this software provides benefits to firms that adopt it and the benefits include: answering information use, facilitating compatibility and consistency as well as providing technological capability for continuous Financial Reporting through the web. Imperfection of this software can lead to loss of information and subsequent resistance to its use and adoption by many firms. In 2000, a study was done in Commercial and industrial firms which were using this software and the financial reports between 2000 and 1999 were compared to find out if there was any variation.  The study found out that the software showed significant differences in the number and the proportion of exemptions across financial statements and Industries.  The study suggested for a specific taxonomy software specifically for commercial banks and Industries to avoid variation in Financial Reporting.
	Even though various accounting software has been developed because of rapid development in technology, the main aim of every software is to facilitate the ease of operations.  The study conducted in Denmark, which asserts that the main use of accounting software is to produce accurate quality and reliable financial reports, were compared to the financial reports of various SMEs which were using Excel as their accounting tool.  The results revealed that there was a relationship between the accounting software, which is Excel that was engaged by small and medium Enterprises and the quality of the financial reports.  Other companies compared which were using different accounting software, presented more detailed financial reports (Jusoh & Ahmad, 2019).
	Another study conducted in Ghana to find out the relationship between the use of accounting software and the efficiency of processing financial information in which over 50 financial officers participated in the study, found out that there was a positive relationship between the use of accounting software and the efficiency of processing financial information.  The study further added that employees and the knowledge of the employees use software for undertaking all accounting activities and acceptance or skills of employees as well as cost analysis influence the decision to use the accounting software (Boateng, 2019).
	In another almost similar study conducted in Indonesia aimed at investigating the factors that affect user satisfaction of accounting software.  The study based its research on quality and perceived usefulness of such accounting software and the quality of financial reports that are produced by the software.  The results of the study showed that the variables such as the political financial report produced by the software and the usefulness of the software influenced the engagement of the software by accountants in various parts of Indonesia (Muda, Waty, Roesli and Nuradi, 2020).
	According to Setiyawati and Doktoralina (2019), there is a relationship between information technology used in accounting and the quality of information output.  In his attempt, the researchers reviewed the quality of accounting information in order to answer the question concerning the effect of information technology and the quality of information.  The study showed that the use of information technology or accounting software affects the quality of accounting information.  Therefore, this indicates that there is a relationship between the kind of software the institution is using and the institution’s quality of the financial reports.
	In 2013, Abdallah (2014) conducted a study in European banks to demonstrate the use of accounting software impact on the quality of financial statements submitted to the income tax and sales department.  The study indicated that, there was an impact when using the accounting software on the quality of financial statements submitted to income tax and sales department and recommended that focus should be directed towards training and development of staff on an ongoing basis to enable them to continue to perform their jobs and improve the quality of financial statement in the department.
	A study conducted in Indonesia was aimed at analysing the effects of educational level accounting knowledge and accounting software towards the quality of financial statement. The study sampled 194 small and medium enterprises using purposive sampling.  The findings of the study indicated that, short term educational level did not affect the quality of financial statements while accounting knowledge and accounting software which are the key factors influenced the quality of financial statements among the small and medium enterprises in intimation (Hanifah, Sarpingah, & Putra, 2020).
[bookmark: _Toc78213231]The Effect of Accounting Software On Quality of Financial Reports

According to Chong and Nizam (2017), in a study that was conducted to assess the impact of accounting software on business performance revealed that the software is mainly meant to improve the business performance. However, the study reported that characteristics for example software efficiency, reliability, and ease of use influenced the performance of the business in Malaysian firms. 
On the other hand, Fadzilah (2017) while   studying the impact of accounting software on business performance of Malaysian firms noted that efficiency and ease of use have significant impact on business performance and other characteristics studied included reliability, data quality and accuracy. They were found to have no significant impact on the business performance however, the overall view of the research indicated that the accounting software had an influence on business performance.
Sajjad (2019) carried out an investigation in order to assess the impact of accounting information system on organizational performance. The study focused on software component such as accounting knowledge, management support and record keeping performance of Bangladeshi small and medium enterprises.  The findings of the study showed that accounting knowledge, and record-keeping Performance had strong positive correlation with organizational performance and on the other hand management support head positive but moderate relationship with the reported profitability of the small medium Enterprises.
Agada (2016) emphasizes that the relationship between information systems and accounting presents a very important relationship between the challenges and technological responses that can be pointing to the future research in order to improve this alignment. The study focused on theoretical and empirical literature on the effects of accounting information systems on reporting quality so as to identify the gap from the past studies.   This study reported limited literature; nonetheless, the existing little literature presented the positive results and some studies have documented that accounting information systems improved financial performance while others suggest that accounting information systems helps in management strategy. The study reported that accounting information systems have positive influence on business financial performance and thus may also influence financial reporting.
[bookmark: _Toc78213232]Literature summary and gap
		In reference to the literature in this chapter, it is evident that different types of software used in accounting as mentioned include: Quickbooks, Xero, NetSuite, sage, workbook, ERP, Wave Accounting, Financial Edge NXT, Oracle EPM Cloud, Zoho Books, and FreeAgent. Among these, SunPlus accounting software has not been discussed to suggest that there are studies conducted on its effectiveness. According to Dewi, Azam, and Yusof (2019), user characteristics which include internal control systems and top management support determines the quality of financial reports.
		The characteristics of accounting software also determines the quality of financial report that it generates (Wickramsainghe, Cooray & Dissanayake, 2017). According to Chong and Nizam (2017), these characteristics are: efficiency, reliability ease-of-use, data quality and accuracy. There are consequences of choosing an accounting software because its characteristics determines the quality of financial reports. 
		In reference to the above summary of the literature, it is clear that no study had been published that studied about characteristics of the SunPlus accounting software influence on the quality of financial statements generated by the accounting software in terms of quality of user, management support, user training and education, Financial control, financial analysis and customization. In addition, all these factors had consequences on the quality of financial reports generated by SunPlus accounting software in terms of relevance, comparability, faithful representation, understandability and timeliness. 
[bookmark: _Toc484086835][bookmark: _Toc34925904]	There was an existing gap with regard to the Sun Plus Accounting software and limited research on its effectiveness and quality of financial reports generated in WKUC. Therefore, this study aimed at filling this gap.












[bookmark: _Toc78213233]CHAPTER THREE

[bookmark: _Toc78213234]RESEARCH METHODOLOGY
This chapter deals with research design, population and sampling techniques, research instrument, validity and reliability, data gathering procedures, statistical treatment of data, and ethical consideration.
[bookmark: _Toc534730460][bookmark: _Toc484086836][bookmark: _Toc34925905][bookmark: _Toc78213235]Research Design
The research questions of this study were categorized into two. Research question one to three dealt with description of quality financial reports, the user and SunPlus accounting software characteristics while question number four determined the association between dependent and independent variables. In this regard, the study adopted both descriptive and correlational designs. In descriptive survey research method, participants (accountants) working within West Kenya Union Conference answered questions administered through questionnaires.
On the other hand, correlational research design measured the relationship between the dependent and the independent variables; accounting information systems and quality of financial reports respectively. The relationship of the variables was assessed to determine whether positive, negative or no statistical relationship exists at all between the dependent and independent variables.
In addition, the researcher adopted quantitative research methods. Quantitative Research was used to uncover trends in thought and opinions, and dive deeper into the effectiveness of accounting software. The data inform of questionnaires was transformed to numbers, that was quantitative data. 
[bookmark: _Toc534730461][bookmark: _Toc34925906][bookmark: _Toc78213236]Population and Sampling Techniques

According to the statistical report of 2018, the number of accountants as per the organizations or institutions within West Kenya Union Conference was as follows:
[bookmark: _Toc14368782]Population Distribution

[bookmark: _Toc78212858]Table 2: Sampling Frame
	Conference /Institution 
	Number of accountants
	population 

	WKUC
	5
	5

	GRVC
	6
	6

	NWKC
	5
	5

	CNC
	5
	5

	KLC 
	7
	7

	Lake Victoria field
	6
	6

	Ranen Conference 
	7
	7

	University of Eastern Africa Baraton
	10
	10

	Kendu Hospital, school and College
	7
	7

	African Herald publishing 
	4
	4

	Kamagambo college
	3
	3

	Migosi SDA School
	2
	2

	Nyabola Girls SDA school
	1
	1

	Ranen Adventist Schools
	3
	3

	Nyabikae Adventist School
	1
	1

	Ranen Adventist Dispensary
	1
	1

	Chebwai Complex Schools
	2
	2

	Segero Group of Schools
	9
	9

	Total
	84
	84


Source: Researcher 
[bookmark: _Toc534730462][bookmark: _Toc34925907][bookmark: _Toc78213237]Sampling Technique 

A purposive sampling technique was adopted in this study. It is a non-probability sampling where respondents’ selection was based on specific characteristics as indicated by the objectives (variables) of the study. Purposive sampling is also known as judgmental, selective, or subjective sampling. A homogeneous purposive sample is one that is selected for having a shared characteristic or set of characteristics (Etikan, 2016,). In this study, the researcher selected only accountants working within the organizations in WKUC and therefore the sampling method is fit for the study. The targeted population in this study was 84 according to the records as presented in the sampling frame, consequently, the number was manageable in terms of data collection and analysis.  During data collection, 70 accountants participated and the response rate was 83%.
[bookmark: _Toc484086837][bookmark: _Toc534730463][bookmark: _Toc34925908][bookmark: _Toc78213238]Research Instruments
The questionnaires were administered to the accountants working in selected SDA organizations and institutions.  The first part of the questionnaire collected data on demographic profile of the respondents. This part covers gender, educational achievement and experience with sunplus. The second part focused on user characteristics in terms of quality of user, user training and education, and management support.  The third part collected data on SunPlus software characteristics.  The characteristics of interest in this section include: Financial control, financial analysis and customization of the software.  The last part of the questionnaire helped the researcher to collect data from the accountants on quality of financial reporting. Here, the researcher focused on the quality in terms of relevance, faithful representation, understandability, comparability and timeliness. The scale of the questionnaire was 1-5 where option1 means strongly agree, 2 means agree, 3 stands for no opinion, and 4 means disagree while 5 stands for strongly disagree. The Likert scale was modified by the researcher in consultation with advisers so that it could be easy for the respondents to indicate their opinion which relates to the respondent’s level of agreement or disagreement with the item. 
[bookmark: _Toc534730464][bookmark: _Toc484086838][bookmark: _Toc34925909][bookmark: _Toc78213239]Validity and Reliability
The measure of validity in the study was categorized into, construct, content, face and criterion validity. In research the construct validity refers to whether the research instruments measured the concept that is intended to.  The researcher used the study variables to develop the research instrument so that only stated objectives of the study can be tested. Content validity measured full representation of the aims of the study objectives. The researcher widely read the literature and captured all the key indicators of the study variables. In addition, face validity implies that the instrument content is suitable to its aims. Here, the researcher consulted research advisors who read the instrument and made suggestions on its content. Criterion validity refers to the instrument’s data analysis output correspondence to the test of the same thing. In this case, the investigator made presentation of the findings to the panel of examiners who ascertained whether the results correspond to different test of the same thing. Additionally, literature was used as a comparison to determine concurrence or difference of the findings.
The Cronbach alpha was used to determine the reliability of the questions. The pilot study was conducted in Central Rift Valley Conference and all the accountants participated. A reliability alpha equals to or greater than 0.6 was accepted as reliable for data collection. The reliability was greater than 0.6 for all variables. 
[bookmark: _Toc534730465][bookmark: _Toc484086839][bookmark: _Toc34925910][bookmark: _Toc78213240]Data Gathering Procedures
 The researcher got permission from the University of Eastern Africa Baraton Research ethics committee and NACOSTI to collect data.  Data collection was done online using All Counted Forms Survey Software. Through online emailing and social media, the participants were informed of the expectations of the study.  The link created was sent to the participants and were required to respond and click finish to submit back to the researcher. Online data gathering was apposite in this study because all participants had access to computers and internet connections in their places of work. The data was coded into the MS excel and analysed using Statistical Package for the Social Sciences (SPSS).
[bookmark: _Toc534730466][bookmark: _Toc484086840][bookmark: _Toc34925911][bookmark: _Toc78213241]Statistical Treatment of Data
[bookmark: _Toc484086841]The data obtained was statistically analysed as follows;
	Research Question
	Statistical Treatment of Data 

	1. What are the characteristics of the users of SunPlus accounting software in terms of: Quality of user, Management support, User training and education? 

	Descriptive statistics 
Mean, standard deviation formed the basis of analysis

	2. What are the characteristics of the SunPlus accounting software in terms of: Financial Control, Financial Analysis, and Customization? 

	Descriptive statistics
Mean, standard deviation formed the basis of analysis

	3. What is the quality of financial reporting of the SDA organizations within west Kenya union conference in terms of: Relevance, Faithful representation, Understandability, Comparability and Timeliness?

	Descriptive statistics
Mean, standard deviation formed the basis of analysis

	4. Is there a significant relationship between: 
a. Characteristics of users of SunPlus software and quality of financial reporting in SDA organizations within west Kenya union conference? 
b. Characteristics of SunPlus accounting software and quality of financial reporting in SDA organizations within west Kenya union conference?

	Inferential statistics
Correlation analysis formed the basis of analysis



During the analysis, the maximum error allowed during the study was a maximum of 5%.
[bookmark: _Toc534730467][bookmark: _Toc34925912][bookmark: _Toc78213242]Ethical Considerations
Liamputtong, P. (2010) argues that ethical research is considered as one that “does not harm’’ and gives informed consent and respects the rights of individuals being studied. Ethical issues formed an important component throughout this study. It was vital for the researcher to give a serious thought to ethical aspects in every stage of this study. 
Before conducting the study, the researcher sought for permission from the University of Eastern Africa Baraton research ethics committee. The institutional ethics committee made a recommendation to NACOSTI, a national body that authorises collection of data within the Republic of Kenya.  Upon issuance of the permit to collect the data by the national body, researcher proceeded to the online site of data collection where questionnaires were administered. Therefore, in this study the researcher informed the respondents in the study that their participation was voluntary and that they are free to omit answers to any particular questions if they so choose. This was in line with Trochim (2020) who argue that voluntary participation requires that respondents in the study are not coerced into participating in the research. The data which respondents provided was treated with utmost confidentiality. The researcher protected their confidentiality and identity through use of numbers. The participants remained anonymous throughout the study. The purpose of the study was fully explained to them in advance. The researcher was open and honest in dealing with them and those respondents who wanted to withdraw from the study were allowed to do so to avoid involuntary responses.   The data collected was used only for research purposes and not shared in such a way that can victimize the participants.  The data was also kept confidential so that participants do not suffer the consequences from their employers because of sharing vital data.   Academic integrity and objectivity of the data was paid utmost consideration because the data was used for academic purposes and specifically within the objectives of the study.






[bookmark: _Toc78213243]CHAPTER FOUR
[bookmark: _Toc78213244]PRESENTATION OF FINDINGS, ANALYSIS AND INTERPRETATION
Introduction
This chapter of the research deals with the presentation of the findings.  Data analysis and interpretation.  The presentation of the findings was done in form of tables while analysis was done using descriptive statistics and correlation analysis.  The data was interpreted after analysis and related with other studies published.
[bookmark: _Toc78213245]Demographic Information 


[bookmark: _Toc78212859]Table 3: Respondent’s Gender
	

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	Male
	43
	61.4
	61.4
	61.4

	
	Female
	27
	38.6
	38.6
	100.0

	
	Total
	70
	100.0
	100.0
	


Source: Research findings

In reference to table 3 which shows the gender of the respondents. The table reveals that 61.4% of the respondents were male while 38.6% were female. Therefore, male formed the majority of the respondents during the study.







[bookmark: _Toc78212860]Table 4: Educational Achievement of the respondents
	

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	certificate
	22
	31.4
	31.4
	31.4

	
	diploma
	25
	35.7
	35.7
	67.1

	
	undergraduate
	15
	21.4
	21.4
	88.6

	
	postgraduate
	8
	11.4
	11.4
	100.0

	
	Total
	70
	100.0
	100.0
	


Source: Research findings

Educational achievement of the respondents was also very critical during the study.  This is because the management support that is required may differ according to the level of education.  Table 4 indicates that majority of the respondents are diploma holders and this group make a total percentage of 35.7%.  The least group in terms of percentage are the postgraduate holders who have Masters and PhD degrees.  Despite being the minority and may require minimal supervision, the study suggest that the population of the accountants having higher qualifications is very small in Seventh-Day Adventist organisations in West Kenya Union conferences.  The study also confirms that the least qualification which is certificate form the second majority of the accountants in SDA organisations in West Kenya Union conferences.  In total diploma holders and certificate, make a total 67.1%. In a study conducted in Vietnam, which focused on analysing factors affecting the quality of financial statement audits in Enterprises revealed that, occupational qualification and user training is an important factor that affect the product quality and also further affects the establishment of the business financial statement and legal environmental factors (Hai & Trung, 2015).

[bookmark: _Toc78212861]Table 5:The Respondent’s Experience with SunPlus
	

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	0-5yrs
	1
	1.4
	1.4
	1.4

	
	6-10 yrs
	1
	1.4
	1.4
	2.9

	
	11-15 yrs
	41
	58.6
	58.6
	61.4

	
	Above 15 yrs
	27
	38.6
	38.6
	100.0

	
	Total
	70
	100.0
	100.0
	


Source: Research findings

	Table 5 shows the respondents experience with a software.  The data shows that majority of the respondents making a total of 58.6% have experience of between 11 and 15 years.  The study also confirms that 38.6% of the respondents had 15 years of experience and above during the time of the study.  Hence it can be concluded that accountants working in Seventh-Day Adventist organisations within West Kenya Union conferences have high experience of above 11 years.  This is because this group form over 90% of the total accountants working within these organisations.
[bookmark: _Toc78213246]User Characteristics

In this section of the study, the analysis was done descriptively.  The study used means and standard deviations as a statistic.  The interpretation used was means in reference to the table of interpretation shown below.  The table is statistically developed in order to interpret the mean scores of opinions.

[bookmark: _Toc78212862]Table 6:Interpretation of mean ranges
	Mean
	Interpretation

	1.0-1.74
	Strongly Disagree

	1.75-2.74
	Disagree

	2.75-3.74
	No opinion 

	3.75-4.49
	Agree

	4.50-5.0
	Strongly agree



Source: (Bringula et al., 2012)

Quality of User 
The study aimed at determining the quality of SunPlus users among the accountants of SDA Organizations and Institutions within West Kenya Union Conference. This variable focused on finding out the ability of accountants to use SunPlus software. Table 7 shows the descriptive statistics of quality of SunPlus users. 

[bookmark: _Toc78212863]Table 7:Quality of SunPlus Software users
	

	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	As a software user, I am able to use SunPlus to produce relevant financial reports to the management.
	70
	1.00
	5.00
	4.6286
	.70549

	As a user, I am able to use Sun Plus software to generate financial reports that reflect disclosure notes, classified and characterized in such a manner that is clearly understood by the management/stakeholders.
	70
	1.00
	5.00
	4.3143
	.97122

	I am confident that I can use Sun Plus to produce financial reports, which are consistent with previous periods and conform to accounting policies.
	70
	2.00
	5.00
	4.6286
	.56904

	Using SunPlus software , I am able to generate financial reports and avail them to the decision makers before they lose their capacity to influence decisions.
	70
	2.00
	5.00
	4.3714
	.70549

	I am able to use SunPlus software without seeking help from other users so as to generate financial reports that positively influences stakeholders’ decisions in my organization.
	70
	1.00
	5.00
	4.0143
	1.09667

	I am able to use SunPlus accounting software to produce financial reports in time as needed/requested.
	70
	2.00
	5.00
	4.4857
	.69663

	Average rating of  user Quality
	
	
	
	4.41
	       0.21


Source: Research findings

During the study, respondents were asked a number of questions.  They were asked to rate the quality of user.  In this study, the quality of user is the usage of the software in daily accounting activities.  Table 7 above shows the mean rating of each item that was asked during the study.  When respondents were asked whether they were able to use the software to produce relevant financial reports to the management, the mean rating was 4.62 with a standard deviation of 0.71.  This implies that they strongly agreed that they can use SunPlus software to produce relevant financial reports to the management.  The study also wanted to find out if the accountant were able to use the software to generate financial reports that reflect the disclosure notes, classified and characterized in that manner.  The mean rating was 4.31 and the standard deviation was 0.97.  Meaning that they agreed that they are able to use SunPlus accounting software to generate financial reports that reflect the disclosure notes and classified in such a manner that is clearly understood by the management.  Accountants working in SDA organisations in Western Kenya Union conferences also agreed that they can use SunPlus software to produce financial reports which are consistent with previous periods and conform to accounting policies as indicated by a mean of 4.62 and a standard deviation of 0.57. In addition to these, accountants agreed that they are able to use SunPlus accounting software to generate financial reports and avail them to the decision-makers before the reports lose their capacity to influence the decision of the organisation, and the overall rating was 4.37 and a standard deviation of 0.71.  Furthermore, the study also wanted to find out whether the respondents were able to use SunPlus software without seeking help from other users while generating financial reports that positively influences stakeholder’s decisions in their organisations.  The mean rating was 4.0 and the standard deviation was 1.09, this suggests that they strongly agreed that they are able to use SunPlus software without seeking help from any other person although the response to this item was varied as suggested by the standard deviation of 1.09.  Finally, the accountants were asked whether they were able to use SunPlus accounting software to produce financial reports in time as metered or as per request of the management.  The overall rating of this item was 4.49 and the standard deviation was 0.7.  Therefore, the Accountants strongly agreed that they are able to produce financial reports in a timely manner or as per the request of the administration or the management of the SDA organisations in West Kenya Union conferences. In an average rating of 4.41 and a standard deviation of 0.21, the overall rating of quality of user of the SunPlus accounting software is high and the respondents agreed that the quality of user might be high in Seventh-Day Adventist organisations in West Kenya Union conferences. This implies that the accountants in West Kenya Union Conferences are able to achieve full potential of software capabilities and totality of features and characteristics of SunPlus software. 
In comparison to other studies, this study agrees with the findings by Dewi, Azam, and Yusof (2019), that the Indonesian government’s internal control system and human resource competence and sufficiency positively affected the information quality of the financial statements of the local government. The study further indicated that internal control system is not only the factor, but also the quality of financial statement directly and positively influences the financial accountability. The study advised the government to introduce improved information on government financial statements and financial accountability, which could be attributed to the software that the accountants working in this particular country were using.
Management support
This study aimed at determining the level of management support to accountants in SDA Organizations and Institutions within West Kenya Union Conferences and whether the same improved the quality of financial reports. The data was analysed descriptively and presented in table 8. 

[bookmark: _Toc78212864]Table 8:Management support
	

	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The management support to upgrade SunPlus software, have improved the quality of financial reports, which positively influences decision-making.
	70
	2.00
	5.00
	4.3714
	.87097

	The management of my organization ensures that accountants generate financial statements that reflect the actual status of the organization to the stakeholders.
	70
	1.00
	5.00
	4.3286
	.92817

	The management of my organization ensures that the financial reports generated via SunPlus are clear and concise.
	70
	2.00
	5.00
	4.3714
	.74545

	The management ensures that financial statements are consistent with accounting principles and procedures.
	70
	2.00
	5.00
	4.4286
	.71366

	The management ensures that there is back up of data/reports in computers and servers used in generation of financial reports through SunPlus.
	70
	1.00
	5.00
	4.4429
	.82770

	Average rating of Management support
	70
	
	
	   4.39
	        0.42


Source: Research findings

In table 8, the analysis output shows the management support of the accountants working in Seventh Day Adventist organisations within West Kenya Union conference.  The management of the organisations are the heads of these institutions.  When respondents were asked whether management support is there to upgrade the software and provide such support as to improve the quality of financial reports that influence positively the decision-making of the organisations, the analysis revealed that 4.37 is the mean score rating for this particular item and the standard deviation is 0.87.  Hence, the respondents agreed that the management has offered their support to upgrade the software and due to that support, it influenced the quality of financial reports positively and generally influenced positively the decision-making of the organizations.  With a mean score of 4.3 and a standard deviation of 0.92, the study findings revealed that accountants strongly agreed that the management of their organisations support them in ensuring that the financial reports that are generated by the accountants reflect the actual status of the organisations.  Moreover, the study also wanted to find out whether the management of the SDA organisations within West Kenya Union conference enabled generation of quality financial reports that are concise and clear.  The mean score rating for this item was 4.3 and the standard deviation was 0.74.  These statistics implies that accountants agreed that the management ensure that the financial reports generated by the software are clear and concise.  It is the responsibility of the management to make sure that the financial reports produced by the accountants are consistent with accounting principles and procedures as prescribed in Generally Accepted Accounting Principles.  The rating for this item was a mean of 4.43 and the standard deviation of 0.71, meaning that the accountants agreed with the fact that the financial reports that are generated are consistent with accounting principles and procedures.  Lastly, the accountants working in Organisations and Institutions within West Kenya Union Conference were asked whether the management performs backup of data or reports in computers and servers upon generation through a software.  The findings of the study show a high rating of 4.44 as a mean score and also a standard deviation of 0.83 suggesting that accountants agreed that the management offer enough support in backing up the data and reports in computers and servers upon generation through the SunPlus software.  In an average rating of management support for accountants, the mean was 4.39 and a standard deviation of 0.42.   Therefore, accountants in overall rating agreed that there is management support in regard to generation of quality financial reports in West Kenya Union conferences organisations and institutions of the Seventh-day Adventist Church. The role of management support and information systems has been shown that it influences the quality of financial reports of organizations and institutions. 
In a survey, which was conducted among 270 respondents, including users of financial accounting information systems in 76 Ministries of Indonesia, revealed that the top management support plays an important role for an accountant to realise the quality of financial accounting information system. In spite of effective accounting information system, lack of management support results into poor or low quality financial reports (Anggadini, 2015). A study was carried out in Tanzania to examine the effect of top management support and individual factors on the implementation of accounting information systems and its impact on accounting information quality for projects in Tanzania. The study was carried out in non-governmental patient operating entities in different parts of Tanzania. From the results of the study the findings revealed very important information that management support and individual Factor was significantly influencing the accounting information system (Mkonya, Jintian, Nanthuru, & Jinyevu, 2018).
User training and education
User training and education was one of the key variables when studying user characteristics. The study aimed at assessing the level of skills and knowledge that users have to enable them generate quality financial reports. The study acquired data and analysed using descriptive statistics. The findings are presented in table 9. 

[bookmark: _Toc78212865]Table 9:User training and education
	

	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	I attend regular trainings of SunPlus that enable me produce relevant financial reports to the management.
	70
	1.00
	5.00
	3.8286
	1.03520

	I am educated and well informed about SunPlus, that I am able to generate financial reports that reflect the actual status of my organization.
	70
	2.00
	5.00
	4.4143
	.71207

	I have SunPlus knowledge on how to generate financial reports that are easy for stakeholders and management to comprehend.
	70
	2.00
	5.00
	4.3571
	.68176

	Through training, I am able to use SunPlus to generate financial reports that are consistent and conform to accounting principles.
	70
	2.00
	5.00
	4.4714
	.63065

	Training on SunPlus has enabled me to generate financial reports in time as needed by the management.
	70
	2.00
	5.00
	4.4000
	.80578

	Overall rating of  User training and education
	70
	
	
	4.29
	      0.237


Source: Research findings

Table 9 shows the statistical output report for the user training and education.  With a mean score rating of 3.82 and a standard deviation of 1.03, the respondents agreed that they attend regular trainings of SunPlus software and the training enable them to produce relevant financial reports to the management.  Similarly, with a mean score of 4.41 and a standard deviation of 0.71 respondents also agreed that they are educated and well informed about SunPlus software and they are able to generate financial reports that reflect the actual status of the organisations.  Moreover, the accountants agreed that they have the knowledge of the software on how to generate financial reports that are easy for stakeholders and the management to understand as indicated by a mean of 4.36 and a standard deviation of 0.68.  In addition, with a mean rating of 4.47 and a standard deviation of 0.63, respondents agreed that it is through training that they are able to use the software to generate financial reports that are consistent and conform to the accounting principles.  The study further revealed that with a mean rating of 4.40 and a standard deviation of 0.81 accountants working in SDA organisations within West Kenya Union conference agreed that they have been trained on SunPlus software use and this training has enabled them to generate financial reports in time as needed by the management.  In an overall rating, mean score of 4.29 and a standard deviation of 0.237 the study findings revealed that the overall rating of user training and education was high and therefore, accountants working in a Seventh-Day Adventist organisations within West Kenya Union conference are trained on how to use the software, and possess the required skills to operate the SunPus software functions. In another study, it was found out that there is need for consideration when choosing a software in terms of the quality of financial statements, the cost of training as well as even initial installation and maintenance so that data entry which  result into poor quality financial reports can be mitigated (Anaeli,2019).

[bookmark: _Toc78213247]SunPlus Characteristics

Financial Control
The researcher also focused on the software’s capabilities on financial control. The main aim was to ascertain whether SunPlus system reports can be used to monitor organization’s performance and financial activities.  The study findings are shown in table 10. Analysis of the data was done descriptively.

[bookmark: _Toc78212866]Table 10:Financial Control
	

	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The financial reports generated by SunPlus can be used to monitor organization’s performance and financial activities.
	70
	1.00
	5.00
	4.5143
	.77540

	SunPlus software produces accounting  records used to prepare, verify and/or audit the financial statements.
	70
	2.00
	5.00
	4.5857
	.60176

	The SunPlus software application allows generation of financial reports that enable organization’s effective implementation of  policies and procedure to ensure integrity of financial information.
	70
	2.00
	5.00
	4.4286
	.64989

	SunPlus software generates financial reports that allows proper budgetary processes of the organization.
	70
	2.00
	5.00
	4.4857
	.63114

	SunPlus software financial control abilities
	70
	
	
	4.50
	  0.66


Source: Research findings

Apart from studying the user characteristics, the research also focused on the software characteristics that may influence the quality of financial reports as generated by the accountants.  Table 10 shows that the accountants strongly agreed that the financial reports generated by SunPlus accounting software could be used to monitor organization's performance and financial activities with the mean score rating of 4.51 and a standard deviation of 0.78.  Furthermore, accountants strongly agreed that   SunPlus accounting software produces accounting records that can be used to prepare verify or audit the financial reports.  The mean rating was 4.59 and a standard deviation was 0.60.  With a mean rating of 4.42 and a standard deviation of 0.64, accountants rated the software application that it can allow generation of financial reports that make organisations effective implementation of policies and procedures to make sure that the integrity of financial information is maintained.  Finally, accountants also agreed that the software generate financial reports that allow proper budgetary process of the organisation with a mean rating of 4.49 and a standard deviation of 0.63.  The overall rating mean was 4.50 and the standard deviation was 0.66 which implies that accountants strongly agreed that the software has strong abilities for financial control. Financial controls are the procedures, policies, and means by which an organization monitors and controls the direction, allocation, and usage of its financial resources. Financial controls are at the very core of resource management and operational efficiency in any organization (Taylor, 2016). SunPlus accounting software can carry out all the stated functions of financial control according the accountants working SDA organizations and institutions. 
Financial Analysis
Software’s functional ability for financial analysis is critical. Therefore, the study aimed at determining the extend of SunPlus software report analysis which identifies actual financial status of the Organization. Table 11 presents descriptive analysis of the data.
[bookmark: _Toc78212867]Table 11:Financial Analysis
	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	SunPlus software generates financial reports, which are specific to every department within my organization.
	70
	1.00
	5.00
	4.2857
	.85369

	The SunPlus software produces financial reports that reflect the actual status in my organization.
	70
	1.00
	5.00
	4.2714
	.86680

	The financial reports generated by SunPlus shows the definite profitability status of my organization.
	70
	1.00
	5.00
	4.1429
	.93693

	The financial reports as generated by SunPlus have accompanying notes of disclosure.
	70
	1.00
	5.00
	4.2429
	.90787

	SunPlus financial analysis functions 
	70
	
	
	4.24
	0.89


Source: Research findings

In terms of financial analysis as displayed in table 11, the study findings show that respondents agreed that the software could generate financial reports, which are specific to every department within the organisation the mean rating of 4.23 and a standard deviation of 0.85.  The study also found out that respondents agreed that the SunPlus software can generate financial reports that reflect the actual status in the organisation with a mean rating of 4.02 and a standard deviation of 0.867. They also agreed that the financial reports generated by the software shows the definite profitability status of the organisations with a mean rating of 4.14 and a standard deviation of 0.94.  Finally, the study shows that the financial reports generated by the software usually have accompanying notes of disclosure with a mean score rating of 4.24 and a standard deviation of 0.91 and therefore respondents agreed that the software could perform the task of financial analysis.  In overall the financial analysis functions of the software was rated high because the accountants agreed that the software could perform such functions with a mean rating of 4.24 and a standard deviation of 0.89. Therefore, the software is able to process and evaluate SDA institutions and organizations’, projects, budgets, and other finance-related transactions to determine their performance and suitability. Chong and Nizam (2017) studied the effect of accounting information software on business performance among Malaysian firms.  The study limited itself to the characteristic of the software which include efficiency, reliability ease-of-use, data quality and accuracy influence.  The study presented interesting results that, all variables influenced the business performance.  Studies have shown that it is very crucial for any firm to use accounting information system to ensure Survival and sustainability of business because it increases competitive environment besides also improving their business operation competency and efficiency.  
Software Customization
Table 12 presents accountant’s perception on SunPlus software ability to meet the requirements of the user. The data was analysed using descriptive statistics and presented in form of a table as shown in table 12.

[bookmark: _Toc78212868]Table 12:Software Customization
	

	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The SunPlus system can be easily collaborated/integrated/linked with another system of interest for generation of financial reports.
	70
	1.00
	5.00
	3.7571
	.95456

	The SunPlus software is flexible to adapt to the future changes in financial reporting standards.
	70
	2.00
	5.00
	4.0571
	.72002

	SunPlus generates financial reports, which can be modified to fit the requirements of external audit functions.
	70
	1.00
	5.00
	3.9429
	.93073

	The SunPlus software has specific packages for specific functions for instance audit packages etc.
	70
	2.00
	5.00
	3.8000
	.84442

	The standard SunPlus software can accommodate different business units within an organization for specific functions.
	70
	2.00
	5.00
	4.1429
	.78548

	SunPlus Customization 
	70
	
	
	3.94
	0.85



Source: Research findings

During the study, the researcher also wanted to find out whether SunPlus software can be customised.  Table 12 of the study findings revealed that respondents agreed that the software system can be easily collaborated or integrated or even linked with another system of interest for a generation of financial reports as indicated by a mean of 3.76 and a standard deviation of 0.95.  Furthermore, respondents also agreed that the software is flexible to adapt to future changes in Financial Reporting standards with a mean reading of 4.06 and a standard deviation of 0.72.  In addition, the respondents also agreed that SunPlus software generates financial reports which can be modified to fit to the requirements of external audit functions with a moderate mean rating of 3.94 and a standard deviation of 0.93.  The study furthermore revealed that respondents moderately agreed that the SunPlus software has specific packages for specific functions for example audit packages with a mean rating of 3.80 and a standard deviation of 0.84.  Finally, the study findings also showed that the SunPlus software can highly accommodate different business units within an organisation for specific functions with a mean rating and a standard deviation of 4.14 and 0.78 respectively.  Overall rating of SunPlus customisation was moderate with a mean score rating of 3.94 and a standard deviation of 0.85. Based on the findings the software may not function entirely to suit the requirements of the SDA organizations and institutions for example financial reports and audit functions. Yürekli and Haşıloğlu (2017) argues that it might be inadequate in process of designing, creating, deploying and maintaining software for a specific set of users, functions or organizations and stated that besides the expectations of the users, there are some effective factors in accounting package programs. Accordingly, the major factor affecting the selection of accounting software packages is the characteristics of those packages. Key features of the accounting software package include customization capabilities and financial reporting.

[bookmark: _Toc78213248]Quality of Financial Reporting

Relevance
The relevance of financial reports as generated by SunPlus accounting software is very important in determining the exact financial status of SDA organizations and institutions within West Kenya Union Conference. The findings of the variable are presented in table 13 after descriptive statistics analysis. 

[bookmark: _Toc78212869]Table 13:Relevance
	

	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The use of SunPlus accounting software has increased the speed with which internal and external parties of my organization receive financial statements.
	70
	2.00
	5.00
	4.3571
	.66016

	SunPlus accounting software generates financial statements, which show the exact financial status of my organization.
	70
	2.00
	5.00
	4.2429
	.85864

	SunPlus accounting software generates financial statements, which facilitates the management in making decisions on expansion and procurement of my organization’s assets.
	70
	2.00
	5.00
	4.1286
	.89962

	The SunPlus accounting software generates financial statements that show the quarterly status of my organization in terms of liabilities and sustainability of core business.
	70
	2.00
	5.00
	4.1571
	.73496

	Relevance 
	70
	
	
	4.22
	0.79


Source: Research findings

The present study also wanted to find out the relevance of the software in accounting functions.  When accountants were asked whether SunPlus accounting software has increased the speed with which internal and external parties of their organisations receive financial statements, the mean rating was high at 4.36 and a standard deviation of 0.66.  This implies that the use of the software has increased the speed on financial reports generation for use by external parties of the organisations.   The accountants also agreed with a high rating that the software can generate financial statements which show the exact financial status of the organisation with a mean score rating of 4.24 and a standard deviation of 0.86.  Additionally, the study findings revealed that accountants working within West Kenya Union conferences of the Seventh-day Adventist Church agreed that SunPlus accounting software generate financial reports, which can facilitate the management in making decisions on expansion and procurement of their organization's assets. The mean score rating was 4.13 and a standard deviation was 0.90.   In terms of the quarterly status of their organisations financial statements, the study findings revealed that the software can generate financial reports that show the quarterly status of the organisations in terms of liabilities and sustainability of core business, the main rating was 4.16 and the standard deviation was 0.73.  In an overall rating of the relevance of the software, the mean rating was high at 4.22 and a standard deviation of 0.79.  Hence, the relevance of the SunPlus accounting software according to the accountants working in SDA organisations and institutions in West Kenya Union conference is rated high.
Relevance is referred to as the capability “of making a difference in the decisions made by users in their capacity as capital providers” (IASB, 2008). In other studies, researchers tend to focus on earnings quality instead of on financial reporting quality. This definition is limited in scope because it neglects non-financial information and it excludes ‘future’ financial information already available to the users of the annual report, for example, on future transactions (Jonas & Blanchet, 2000; Nichols & Wahlen, 2004). Predictive value is considered as the most important indicator of relevance in terms of decision usefulness and measures predictive value as follows: It measures the extent to which annual reports provide forward-looking statements. The information provided is relevant to many users since management has access to private information to generate a forecast that is not available to other stakeholders (Bartov & Mohanram, 2004).
Faithful representation
Financial reports should represent faithfully the status of the SDA organizations and institutions. Table 14 presents the accountant’s perceptions on SunPlus accouting software’s ability to generate financial reports that are complete and verifiable. 
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	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	SunPlus accounting software generates financial reports that are complete and verifiable.
	70
	2.00
	5.00
	4.4286
	.64989

	Financial statements generated by Suplus accounting software are neutral with fairness.
	70
	2.00
	5.00
	4.0429
	.92369

	The financial statements generated by Suplus accounting software are free from error, omissions, or inaccuracies.
	70
	1.00
	5.00
	3.6000
	1.06866

	SunPlus accounting software generates financial statements which external and internal auditors rely upon and give objective reports from their findings.
	70
	1.00
	5.00
	4.4714
	.75607

	Faithful Representation
	70
	
	
	4.14
	0.85


Source: Research findings

Table 14 shows the statistical analysis output for faithful representation.  In reference to the table, respondents agreed that accounting software generate financial reports that are complete and verifiable with a mean score rating of 4.43 and a standard deviation of 0.65.  Furthermore, the findings of the study showed that SunPlus accounting software generate financial reports that are neutral and with fairness with the mean rating of 4.04 and a standard deviation of 0.92.  The findings further revealed that participants did not have any opinion on the software freeness from errors or omissions or any inaccuracies with a moderate mean rating of 3.60 and a standard deviation of 1.06.  This suggests that the software is not free from errors, omissions or inaccuracies.  With a mean score rating of 4.47 and a standard deviation of 0.76, accountants agreed with a high rating that the software generates financial statements which external and internal auditors can rely upon and give objective reports from their findings.  In an overall rating of 4.14 and a standard deviation of 0.85, respondents agreed that the software has high rating on faithful representation of the organisations and institutions within West Kenya Union conferences.
Consistent with prior literature, faithful representation is measured using five items referring to neutrality, completeness, freedom from material error, and verifiability (Dechow et al., 1996; McMullen, 1996; Beasley, 1996; Rezaee, 2003; Cohen et al., 2004; Sloan, 2001; Jonas & Blanchet, 2000). Botosan (2004) argues that it is difficult to measure faithful representation directly by only assessing the annual report, since information about the actual economic phenomenon is necessary to assure faithful representation. This study further clarified the influence of software on faithful representation rather than relying only on reports that might be inadequate to portray a true financial picture. 
Understandability
Financial reports that are generated by accounting software should be understandable especially to the stakeholders. The study aimed at determining the manner in which the financial reports are presented and disclosed as generated using SunPlus software. The findings are presented in table 15.
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	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The SunPlus accounting software generates financial statements, which are easily understood by stakeholders in my organization.
	70
	2.00
	5.00
	3.9857
	.97048

	The financial reports generated by Sunlpus are presented in an organized and orderly manner as required by IASB.
	70
	2.00
	5.00
	4.3429
	.69960

	SunPlus software generates reports in tabular and graphical formats that clarify relationship between figures.
	70
	2.00
	5.00
	3.7286
	.89962

	Sunpus accounting software generates financial statements that show the full disclosure of all necessary information.
	70
	2.00
	5.00
	4.0714
	.80436

	Understandability
	70
	
	
	4.03
	0.84


Source: Research findings

One of the objectives of the study was to find out whether SunPlus accounting software generate financial reports that are understandable.  The statistical analysis output is shown in table 15.  In reference to the findings accountants rated moderately that the SunPlus accounting software generate financial reports, which are easily understood by stakeholders in the organisations, with a mean score rating of 3.99 and a standard deviation of 0.97.  In reference to the same table, the study also found out that accountants rated financial reports generated to be organised and orderly as required by the International Accounting Standards Board with the mean rating of 4.34 and standard deviation of 0.70.  Additionally, the study also found out that the rating by the accountants on tabular and graphical formats of the financial reports shows that the reports can clarify relationship between figures with the mean rating of 3.73 and a standard deviation of 0.90.  The study also reveals that accountants agreed that SunPlus accounting software generate financial reports that show the full disclosure of all necessary information with a mean rating of 4.07 and a standard deviation of 0.80.  In overall, understandability was high with a mean rating of 4.03 and a standard deviation of 0.84.  Therefore, the software generates financial reports that are understandable by the stakeholders and the management of the Seventh-day Adventist organisations and institutions in West Kenya Union conferences. If the annual report is well organized, it is easier to understand where to search for specific information (Jonas & Blanchet, 2000). Furthermore, disclosure information, and in particular the notes to the balance sheet and income statement, may be valuable in terms of explaining and providing more insight into the reported figures (Beretta & Bozzolan, 2004).
Comparability
The study aimed to determine the level of consistency of financial reports and ascertain whether the financial reports generated by SunPlus software can be compared across departments and entities of the organizations and institutions. The finding of the study is presented in table 16.
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	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The financial statements generated by suplus accounting software can be compared across entities that are of same business with my organization.
	70
	2.00
	5.00
	4.3143
	.75264

	It is possible to generate financial statements using SunPlus accounting software that are consistent
	70
	2.00
	5.00
	4.4143
	.62538

	SunPlus Software generate financial reports that are comparable across years and quarters.
	70
	4.00
	5.00
	4.4857
	.50340

	Reports generated by Sulpus software conform to accounting policies and procedures.
	70
	2.00
	5.00
	4.4286
	.62720

	SunPlus accounting system generates reports that can be converted to other formats e.g excel and word for other reporting purposes.
	70
	1.00
	5.00
	4.5714
	.75319

	Comparability
	70
	
	
	4.44
	0.65


Source: Research findings

Table 16 answers the question whether the financial statements generated by SunPlus accounting software can be compared with other financial statements generated previously.  Referring to table 16 the rating by the accountants working in institutions and organisations in West Kenya Union Conferences revealed that the software generates financial reports that can be compared across entities that are of the same business within their organisations, the overall mean rating of this item was 4.31 under the standard division was 0.75.   In addition, accountants agreed at a high rate that it is possible to generate financial statements using SunPlus accounting software that are consistent with previous financial statement with a mean rating of 4.41 and a standard deviation of 0.63.  Moreover, the study findings showed that the software generates financial reports that are comparable across years and quarters with the mean rating of 4.49 and a standard deviation of 0.50. The accountants also rated high that the reports generated by SunPlus accounting software conform to accounting policies and procedures as indicated by a mean of 4.43 and a standard deviation of 0.63.  Similarly, the accountant strongly agreed with a mean rating of 4.60 and a standard deviation of 0.75 that SunPlus accounting system generates reports that can be converted to other formats for example Excel and Word for other reporting purposes.  In an overall rating, the comparability of the financial reports generated by the software was high with the mean rating of 4.44 and a standard deviation of 0.65.  The study therefore concluded that the comparability of the financial reports as generated by the SunPlus accounting software is high.  The users of SunPlus accounting software are able to compare and realize the consistencies in their financial reports between departments and within their organizations and institutions.  Comparability not only refers to the consistency of the use of accounting procedures by a single company, it also refers to comparability between different companies (IASB, 2008). When assessing the comparability of annual reports of different companies, the accounting policies used, the structure of the annual report, and the explanation of transactions and other events are of special importance (Jonas & Blanchet, 2000).
Timeliness
The study focused on ascertaining the perceptions of the accountants on SunPlus software reporting timeliness. It aimed at understanding whether the financial reports can be generated in time before they lose meaning for decision making by the management. The findings are presented in table 17. 
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	Items
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	Financial statements can be generated easily using preset SunPlus query reports for decision-making purposes in my organization.
	70
	2.00
	5.00
	4.4571
	.62983

	Reports from SunPlus accounting software can be generated at any time and can facilitate timely correction of mispostings.
	70
	1.00
	5.00
	4.5143
	.69663

	SunPlus accounting software generates reports in time for analysis, budgeting and forecasting process.
	70
	1.00
	5.00
	4.4429
	.69440

	SunPlus accounting software produces reports by a click of a button and can also be analyzed easily
	70
	1.00
	5.00
	4.2857
	.85369

	Timeliness 
	70
	
	
	4.43
	0.79


Source: Research findings

Table 17 shows the statistical analysis output report on timeliness.  The study wanted to find out whether the software produces financial reports in a timely manner.   The study findings revealed that accountants agreed that the financial reports can be generated using pre-set SunPlus software query reports for decision-making purposes in their organisations with a mean reading of 4.46 and a standard deviation of 0.63.  In addition to that accountants also strongly agreed that the software can't be used to generate reports at any time and can facilitate timely correction of mis-posting, the mean rating for this item was 4.51 and a standard deviation of 0.70.  The study findings further revealed that accountants agreed that SunPlus accounting software generate financial reports in time for analysis budgeting and forecasting processes, the mean rating for this item was 4.44 and a standard deviation of 0.70.  In addition to these, the analysis of the data also revealed that SunPlus accounting software produces reports by a click of a button and can be analysed easily with a mean rating of 4.29 and a standard deviation of 0.85.  In overall, the study found out that the rating was high with a mean of 4.43 and a standard deviation of 0.279 suggesting that the software produces financial reports in a timely manner implying that the software might not be the cause of varied audit reports among SDA organizations and institutions.  The study can confirm from the findings that SunPlus can generate information and avail to decision makers before it loses its capacity to influence decisions. High quality information is an information product that has the characteristics, attributes, or qualities that make the information more valuable. It stated that characteristics of useful and valuable information that can be seen from the dimensions of the time, content and form. The useful information has the characteristics: relevant, timely, accurate, complete and concise (Mkonya et al., 2018). 
[bookmark: _Toc78213249]Relationship between Characteristics of Users of SunPlus Software and Quality of Financial Reporting

The study aimed at determining the direction, strength and the significance of the association between study dependent and independent variables; characteristics of users of SunPlus software and quality of financial reports. Table 18 shows the correlation matrix.
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	Timeliness
	Comparability
	Understandability
	Faithful representation
	Relevance
	Quality of user
	Management support
	User training and education

	Timeliness
	Pearson Correlation
	1
	.517**
	.157
	.437**
	.439**
	.294*
	.213
	.248*

	
	Sig. (2-tailed)
	
	.000
	.195
	.000
	.000
	.014
	.077
	.038

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Comparability
	Pearson Correlation
	.517**
	1
	.295*
	.422**
	.422**
	.250*
	.130
	.332**

	
	Sig. (2-tailed)
	.000
	
	.013
	.000
	.000
	.037
	.283
	.005

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Understandability
	Pearson Correlation
	.157
	.295*
	1
	.223
	.223
	.195
	.347**
	.184

	
	Sig. (2-tailed)
	.195
	.013
	
	.063
	.063
	.106
	.003
	.127

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Faithful representation
	Pearson Correlation
	.438**
	.422**
	.223
	1
	1.000**
	.257*
	.355**
	.275*

	
	Sig. (2-tailed)
	.000
	.000
	.063
	
	.000
	.032
	.003
	.021

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Relevance
	Pearson Correlation
	.438**
	.422**
	.223
	1.000**
	1
	.257*
	.355**
	.275*

	
	Sig. (2-tailed)
	.000
	.000
	.063
	.000
	
	.032
	.003
	.021

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Quality of user
	Pearson Correlation
	.294*
	.250*
	.195
	.257*
	.257*
	1
	.224
	.575**

	
	Sig. (2-tailed)
	.014
	.037
	.106
	.032
	.032
	
	.062
	.000

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Management support
	Pearson Correlation
	.213
	.130
	.347**
	.355**
	.355**
	.224
	1
	.306*

	
	Sig. (2-tailed)
	.077
	.283
	.003
	.003
	.003
	.062
	
	.010

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	User training and education
	Pearson Correlation
	.248*
	.332**
	.184
	.275*
	.275*
	.575**
	.306*
	1

	
	Sig. (2-tailed)
	.038
	.005
	.127
	.021
	.021
	.000
	.010
	

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Source: Research findings

The study findings also confirmed that there is a significant relationship between timeliness and management support (r=.23, p<0.05), a weak relationship. The study also found out that there is no statistically significant relationship between comparability and management support while on the other hand there is a weak positive significant relationship between comparability and user training and education (r=.332, p<0.05).
During the study, the findings revealed that there is a significant relationship between management support and user training and education and faithful representation.  The relationship between these variables are weak and positive and they are statistically significant. 
As far as relevance is concerned, the study found out that there is a weak positive relationship between relevance, management support and user training and education. On the other hand, there was a weak relationship between the quality of user and timeliness and comparability.  The study also found out that there was weak relationship between the quality of user and faithful representation as well as relevance and a moderate relationship between the quality of user and user training and education.
There is positive relationship between management support and faithful representation and relevance as well as user training and education.  The positive relationship between these variables is weak as shown in table 18.
In terms of user training and education there is a weak relationship between timeliness, comparability, faithful representation and management support.  The relationship between the variables is positive and weak.
Although there is a positive relationship and as well as weak relationship between the dependent and independent variables there is evidence that these variables influence one another positively.  Therefore, to improve the quality of financial reports that are generated by the accountants working in Seventh Day Adventist institutions and organisations in West Kenya Union conference, the dependent and independent variables must be looked into because it positively influences the quality of financial reports.
XBRL (Extensible Business Reporting Language) is a software for Financial Reporting.  Service Providers identifies that this software provides benefits to firms that adopt it and the benefits include: answering information use, facilitating compatibility and consistency as well as providing technological capability for continuous Financial Reporting through the web. Imperfection of this software can lead to loss of information and subsequent resistance to its use and adoption by many firms. In 2000, a study was done in Commercial and industrial firms which were using this software and the financial reports between 2000 and 1999 were compared to find out if there was any variation.  The study found out that the software showed significant differences in the number and the proportion of exemptions across financial statements and Industries.  
[bookmark: _Toc78213250]Relationship between Characteristics of SunPlus Accounting Software and Quality of Financial Reporting In SDA Organizations within West Kenya Union Conference

This study ascertained the association between Characteristics of SunPlus Accounting Software and Quality of Financial Reporting according to the perception of accountants working in SDA Organizations within West Kenya Union Conference. Spearman correlational analysis was computed and the findings are displayed in table 19. 
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	Timeliness
	Comparability
	Understandability
	Faithful representation
	Relevance
	Financial control
	Financial analysis
	Customization

	Timeliness
	Pearson Correlation
	1
	.517**
	.157
	.437**
	.418**
	.758**
	.256*
	.292*

	
	Sig. (2-tailed)
	
	.000
	.195
	.000
	.000
	.000
	.032
	.014

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Comparability
	Pearson Correlation
	.517**
	1
	.295*
	.422**
	.422**
	.578**
	.279*
	.277*

	
	Sig. (2-tailed)
	.000
	
	.013
	.000
	.000
	.000
	.019
	.020

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Understandability
	Pearson Correlation
	.157
	.295*
	1
	.223
	.223
	.111
	.277*
	.414**

	
	Sig. (2-tailed)
	.195
	.013
	
	.063
	.063
	.362
	.020
	.000

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Faithful representation
	Pearson Correlation
	.438**
	.422**
	.223
	1
	1.000**
	.502**
	.242*
	.357**

	
	Sig. (2-tailed)
	.000
	.000
	.063
	
	.000
	.000
	.043
	.002

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Relevance
	Pearson Correlation
	.438**
	.422**
	.223
	1.000**
	1
	.502**
	.242*
	.357**

	
	Sig. (2-tailed)
	.000
	.000
	.063
	.000
	
	.000
	.043
	.002

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Financial control
	Pearson Correlation
	.758**
	.578**
	.111
	.502**
	.502**
	1
	.150
	.371**

	
	Sig. (2-tailed)
	.000
	.000
	.362
	.000
	.000
	
	.214
	.002

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Financial analysis
	Pearson Correlation
	.256*
	.279*
	.277*
	.242*
	.242*
	.150
	1
	.310**

	
	Sig. (2-tailed)
	.032
	.019
	.020
	.043
	.043
	.214
	
	.009

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Customization
	Pearson Correlation
	.292*
	.277*
	.414**
	.357**
	.357**
	.371**
	.310**
	1

	
	Sig. (2-tailed)
	.014
	.020
	.000
	.002
	.002
	.002
	.009
	

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).


Source: Research findings

Timeliness 
Table 19 shows the findings of the correlation analysis between dependent and independent variables. Nevertheless, there is a very strong positive relationship between timeliness and financial control.  There is also positive relationship between financial analysis and timeliness (r=.256, p<0.05) as well as customization and timeliness (r=.292, p<0.05).  Therefore, it is evident that timeliness of the financial reports depends on financial control, the stronger the financial control systems the better the timeliness.
Comparability 
During the study it was revealed that there is a moderate relationship between comparability and financial control (r=.578, p<0.05).  There is a weak positive significant relationship between financial analysis and comparability (r=.279*, p<0.05) well as customization of the software and comparability of the financial reports (r=.277*, p<0.05). 

Understandability 
Table 19 shows the relationship between understandability and other variables of the study.   The study noted that there is no relationship between understandability and financial analysis (r=.277*, p<0.05) while on the other hand there is a weak positive significant relationship between understandability and customization (r=.414*, p<0.05).
 Faithful Representation
Table 19 indicated that there is a perfect positive relationship between faithful representation and the relevance of the financial statements with a relationship (r=1, p<0.05).  In addition, there is direct relationship between faithful representation and financial control (r=.502, p<0.05) and a weak positive significant relationship between financial analysis, customization and faithful representation (r=.357, p<0.05).
Relevance 
The findings indicated that there is moderate relationship between relevance and financial control (r=.502, p<0.05) and a weak relationship between relevance and financial analysis (r=.242, p<0.05). There is also a weak relationship between relevance and customization of financial reports (r=.357, p<0.05).
Financial control
As far as financial control is concerned, the study notes that there is a strong positive relationship between financial control and timeliness (r=.758, p<0.05) and a moderate relationship between financial control and comparability (r=.578, p<0.05). There is no significant relationship between financial control and understandability.  The findings also show a moderate positive significant relationship between financial control and faithful representation (r=.502, p<0.05) as well as relevance of the financial reports. 
Financial Analysis 
The study showed that there is a positive significant relationship between financial analysis and timeliness, compatibility, understandability, faithful representation and relevance of the financial statements.  In addition, there is no relationship between financial analysis and financial control (r=.150, p<0.05) while on the other hand there is a weak relationship between financial analysis and the customization of the accounting software (r=.310, p<0.05).

Customization 
The study further comprehended that the findings and the analysis of the study revealed that there is a weak relationship between customization and timeliness (r=.292, p<0.05) comparability, faithful representation, understandability, financial control, relevance and financial analysis (r=.310, p<0.05).  The relationship is positive and weak. 
Conclusion
The relationship between timeliness and financial control is positive and a strong a relationship (r=.758, p<0.05).  The relationship between relevance and faithful representation is perfect positive and a very strong relationship (r=1, p<0.05).  The relationship between other dependent and independent variables is moderate or weak although there is a significant relationship.

[bookmark: _Toc78212876]Table 20:Overall Relationship between Characteristics of users of SunPlus software and quality of financial reporting
	

	
	User characteristics
	Quality of financial reporting

	User characteristics
	Pearson Correlation
	1
	.641**

	
	Sig. (2-tailed)
	
	.000

	
	N
	70
	70

	Quality of financial reporting
	Pearson Correlation
	.641**
	1

	
	Sig. (2-tailed)
	.000
	

	
	N
	70
	70

	**. Correlation is significant at the 0.01 level (2-tailed).


Source: Research findings

In reference to table 20, which shows the analysis of the relationship between characteristics of SunPlus user and quality of financial reporting, there is a strong positive significant relationship between Characteristics of users of SunPlus software and quality of financial reporting (r=0.641, p<0.05). This means that the user characteristics positively influence the quality of financial reports. If the SDA organizations and institutions want to improve significantly the quality of financial reporting, the management should consider by improving factors that significantly and positively influence user characteristics. 
Hypothesis 1
H01: There is no significant relationship between characteristics of users of SunPlus software and quality of financial reporting in SDA organizations and institutions within west Kenya union conference is therefore rejected. 
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	Quality of financial reporting
	Characteristics of SunPlus

	Quality of financial reporting
	Pearson Correlation
	1
	.696**

	
	Sig. (2-tailed)
	
	.000

	
	N
	70
	70

	Characteristics of SunPlus
	Pearson Correlation
	.696**
	1

	
	Sig. (2-tailed)
	.000
	

	
	N
	70
	70

	**. Correlation is significant at the 0.01 level (2-tailed).


Source: Research findings

Table 21 shows the correlational analysis of the overall Relationship between Characteristics of SunPlus accounting software and quality of financial reporting. The results indicate that there is a strong positive relationship between Overall Characteristics of SunPlus accounting software and quality of financial reporting (r=.696, p<0.05) which implies that the relationship is statistically significant. Therefore, the characteristics of SunPlus accounting software determines the quality of financial reporting. If the developer improves the software functions, then also the quality of financial reports improves significantly as well as may also influence the audit reports. 
Agada (2016) emphasizes that the relationship between information systems and accounting presents a very important relationship between the challenges and technological responses that can be pointing to the future research in order to improve this alignment. The study focused on theoretical and empirical literature on the effects of accounting information systems on reporting quality so as to identify the gap from the past studies.   This study reported limited literature; nonetheless, the existing little literature presented the positive results and some studies have documented that accounting information systems improved financial performance while others suggest that accounting information systems helps in management strategy. The study reported that accounting information systems have positive influence on business financial performance and thus may also influence financial reporting.
Hypothesis 2
H02: There is no significant relationship between characteristics of SunPlus accounting software and quality of financial reporting in SDA organizations and institutions within west Kenya union conference is also rejected because the findings indicate that there is a significant relationship between the two variables.
Another study conducted in Ghana to find out the relationship between the use of accounting software and the efficiency of processing financial information in which over 50 financial officers participated in the study, found out that there was a positive relationship between the use of accounting software and the efficiency of processing financial information.  The study further added that employees and the knowledge of the employees use software for undertaking all accounting activities and acceptance or skills of employees as well as cost analysis influence the decision to use the accounting software (Boateng, 2019).










[bookmark: _Toc78213251]CHAPTER FIVE
[bookmark: _Toc78213252]SUMMARY, CONCLUSIONS AND     RECOMMENDATIONS
Introduction
This chapter presents the summary of the whole study, conclusions and recommendations and provides suggestions for further studies.
[bookmark: _Toc78213253]Summary of the Study 
The study was conducted in West Kenya Union conferences.  The study targeted accountants working in a Seventh-Day Adventist institutions and organizations within West Kenya Union conferences.  Objectives of the study was to determine characteristics of SunPlus accounting software users,  the characteristics of SunPlus accounting software,  the quality of Financial Reporting of the Seventh-day Adventist organisations within West Kenya Union conference and finally to determine whether there is any significant relationship between characteristics of users of SunPlus software and the quality of Financial Reporting as well as characteristics of SunPlus software and the quality of Financial Reporting in Seventh-Day Adventist organisations and institutions within West Kenya Union conferences.  The study employed descriptive and correlational research designs based on the objectives and the two variables of Interest that is dependent and independent variables.  The data was collected using an online survey questionnaire.  The data was analysed descriptively using frequencies, means and standard deviations.  Correlation analysis was used to study the association between dependent and independent variables. 
 The study adopted quantitative research method in order to uncover the thoughts and opinions and dive deeper into the effectiveness of the SunPlus accounting software.   The total population of the homogeneous sample was determined and used in the study where 70 accountants participated in the study out of the total population of 84.  All the accountants who participated were working within Seventh-Day Adventist institutions and organisations in West Kenya Union conferences. 
The findings of the study showed that majority of the participants were male, which represent 61% of the total participants. Majority of the respondents making a total of over 67% are certificate and diploma holders.  The study findings also revealed that majority of the respondents over 90% have experience of over 11 years in using SunPlus accounting software. 
The overall mean score rating of the financial reports generated by the SunPlus accounting software was 4.22 and a standard deviation of 0.79. The overall relationship between characteristics of users of SunPlus software and quality of financial reporting showed that there is a strong positive significant relationship between Characteristics of users of SunPlus software and quality of financial reporting. The result findings (r=.641, p<0.05) means that the user characteristics positively influenced the quality of financial reports.
The overall relationship between Characteristics of SunPlus accounting software and quality of financial reporting indicated that there is a strong positive relationship between Characteristics of SunPlus accounting software and quality of financial reporting, (r=.696, p<.05) implying that the relationship is statistically significant.

[bookmark: _Toc78213254]Summary of the findings 

1. The findings of the study showed that majority of the participants were male, which represent 61% of the total participants. Majority of the respondents making over 67% are certificate and diploma holders.  The study findings also revealed that majority of the respondents over 90% have experience of over 11 years in using SunPlus accounting software. 
2. The mean score rating of the financial reports generated by the SunPlus accounting software was high with the mean rating of 4.22 and a standard deviation of 0.79.
3. The overall relationship between characteristics of users of SunPlus software and quality of financial reporting showed that there is a strong positive significant relationship between Characteristics of users of SunPlus software and quality of financial reporting (r=.641, p<0.05). 
4. The overall relationship between Characteristics of SunPlus accounting software and quality of financial reporting indicated that there is a strong positive relationship between Characteristics of SunPlus accounting software and quality of financial reporting (r=.696, p<0.05) This implies that the relationship is statistically significant.
[bookmark: _Toc78213255]Conclusion 

In conclusion, majority of the respondents had certificate and diploma as their highest level of education. The quality of user, financial control, financial reports was rated highly. There is strong positive relationship between characteristics of sunplus software users and quality of financial report. Independent and dependent variables are positively and significantly related to each other. This study therefore indicates that enhancement of user and SunPlus software characteristics will significantly improve the quality of financial reporting of the SDA organizations and institutions within West Kenya Union Conference.
[bookmark: _Toc78213256]Recommendation from the Study
  
The dependent and Independent variables are significantly related to each other and therefore in order to improve significantly the quality of financial reporting, the SDA organizations and institutions should consider improving factors that significantly and positively influence user and Software characteristics.
The Accounting Staff within Seventh-Day Adventist institutions and organizations in West Kenya Union conferences are majorly certificate and diploma holders and therefore the management should promote personal education development and training to ensure the staff obtain more financial reporting skills.
Upgrade of SunPlus accounting system is paramount in ensuring quality financial reporting. The management should therefore ensure that this accounting system is regularly upgraded to facilitate quality report generation for effective decision making.

[bookmark: _Toc78213257]Recommendations for further studies 
  
There is need to conduct such a research in areas where this study did not cover. This will bring out other thoughts and opinions from respondents in other different places.
Other researchers can also consider studying the effects of quality financial reporting with regard to other independent variables other than the ones that have been researched in this study. 
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[bookmark: _Toc78213260]Appendix I: Questionnaire 
 
CONSENT FORM
Dear Sir/Madam, I am a post-graduate student from University of Eastern Africa, Baraton. I am carrying out a study on the effect of accounting software (SunPlus) on quality of financial reporting of the Seventh Day Adventist (SDA) organizations and institutions within west Kenya Union Conference. The study is expected to be of use to the Organizations within West Kenya Union Conferences, Management of SDA Institutions and other stakeholders. Your willing participation will be highly appreciated. You are humbly requested to complete each section of the questionnaire by providing the information requested from you. Your name or the name of your Institution will not be required.
Thank you in advance for your participation.  

Andrew Boit.

[bookmark: _Toc12476870][bookmark: _Toc14368812]QUESTIONNAIRE
[bookmark: _Hlk44924090]This questionnaire is aimed at finding the effect of accounting software (SunPlus) on quality of financial reporting of the SDA organizations and institutions within West Kenya Union Conference. All the responses that will be obtained are to be used for academic purposes only. Your participation in this study will be highly appreciated.
PART A: DEMOGRAPHIC INFORMATION 
1. Gender 
[a] male (  )
[b] female (  )
2. Highest educational achievement 
[a] certificate (  )
[b] diploma (  )
[c] undergraduate (  )
[d] postgraduate (  )
3. Years of experience with SunPlus software 
[a] 0-5yrs (  )
[b] 6-10 yrs (  )
[c] 11-15 yrs (  )
[d] Above 15 yrs (  )
PART B: USER CHARACTERISTICS
On a scale of 1-5 (where 5= strongly agree, 4 = agree, 3 = no opinion, 2 = disagree and 1= strongly disagree) please score your extent of agreement on the following variables of characteristics of users of SunPlus.

	Quality of user
	1
	2
	3
	4
	5

	1. As a software user, I am able to use SunPlus to produce relevant financial reports to the management.
	
	
	
	
	

	2. As a user, I am able to use Sun Plus software to generate financial reports that reflect disclosure notes, classified and characterized in such a manner that is clearly understood by the management/stakeholders.
	
	
	
	
	

	3. I am confident that I can use Sun Plus to produce financial reports, which are consistent with previous periods and conform to accounting policies.
	
	
	
	
	

	4. Using SunPlus software , I am able to generate financial reports and avail them to the decision makers before they lose their capacity to influence decisions.
	
	
	
	
	

	5. I am able to use SunPlus software without seeking help from other users so as to generate financial reports that positively influences stakeholders’ decisions in my organization.
	
	
	
	
	

	6. I am able to use SunPlus accounting software to produce financial reports in time as needed/requested.
	
	
	
	
	

	Management support
	1
	2
	3
	4
	5

	1. The management support to upgrade SunPlus software, have improved the quality of financial reports, which positively influences decision-making.
	
	
	
	
	

	2. The management of my organization ensures that accountants generate financial statements that reflect the actual status of the organization to the stakeholders.
	
	
	
	
	

	3. The management of my organization ensures that the financial reports generated via SunPlus are clear and concise.
	
	
	
	
	

	4. The management ensures that financial statements are consistent with accounting principles and procedures.
	
	
	
	
	

	5. The management ensures that there is back up of data/reports in computers and servers used in generation of financial reports through SunPlus.
	
	
	
	
	

	User training and education
	1
	2
	3
	4
	5

	1. I attend regular trainings of SunPlus that enable me produce relevant financial reports to the management.
	
	
	
	
	

	2. I am educated and well informed about SunPlus, that I am able to generate financial reports that reflect the actual status of my organization.
	
	
	
	
	

	3. I have SunPlus knowledge on how to generate financial reports that are easy for stakeholders and management to comprehend.
	
	
	
	
	

	4. Through training, I am able to use SunPlus to generate financial reports that are consistent and conform to accounting principles.
	
	
	
	
	

	5. Training on SunPlus has enabled me to generate financial reports in time as needed by the management.
	
	
	
	
	



PART C: SUNPLUS CHARACTERISTICS

On a scale of 1-5(where 5 = strongly agree, 4= agree, 3= no opinion, 2= disagree and 1=strongly disagree) please score your extent of agreement on the following variables of characteristics of users of SunPlus. 

	Financial control
	1
	2
	3
	4
	5

	1. The financial reports generated by SunPlus can be used to monitor organization’s performance and financial activities.17
	
	
	
	
	

	2. SunPlus software produces accounting  records used to prepare, verify and/or audit the financial statements.
	
	
	
	
	

	3. The SunPlus software application allows generation of financial reports that enable organization’s effective implementation of  policies and procedure to ensure integrity of financial information.
	
	
	
	
	

	4. SunPlus software generates financial reports that allows proper budgetary processes of the organization.
	
	
	
	
	

	Financial analysis
	1
	2
	3
	4
	5

	1. SunPlus software generates financial reports, which are specific to every department within my organization.
	
	
	
	
	

	2. The SunPlus software produces financial reports that reflect the actual status in my organization. 
	
	
	
	
	

	3. The financial reports generated by SunPlus shows the definite profitability status of my organization.
	
	
	
	
	

	4. The financial reports as generated by SunPlus have accompanying notes of disclosure.
	
	
	
	
	

	Customization
	1
	2
	3
	4
	5

	1. The SunPlus system can be easily collaborated/integrated/linked with another system of interest for generation of financial reports.
	
	
	
	
	

	2. The SunPlus software is flexible to adapt to the future changes in financial reporting standards.
	
	
	
	
	

	3. SunPlus generates financial reports, which can be modified to fit the requirements of external audit functions.
	
	
	
	
	

	4. The SunPlus software has specific packages for specific functions for instance audit packages etc.
	
	
	
	
	

	5. The standard SunPlus software can accommodate different business units within an organization for specific functions. 28
	
	
	
	
	



PART D: QUALITY OF FINANCIAL REPORTING

On a scale of 1-5 (where 5= strongly agree, 4 = agree, 3 = no opinion, 2 = disagree and 1 = strongly disagree) please score your extent of agreement on the following variables of quality of financial reporting.
	Relevance
	1
	2
	3
	4
	5

	1. The use of SunPlus accounting software has increased the speed with which internal and external parties of my organization receive financial statements. 29
	
	
	
	
	

	2. SunPlus accounting software generates financial statements, which show the exact financial status of my organization.
	
	
	
	
	

	3. SunPlus accounting software generates financial statements, which facilitates the management in making decisions on expansion and procurement of my organization’s assets. 
	
	
	
	
	

	4. The SunPlus accounting software generates financial statements that show the quarterly status of my organization in terms of liabilities and sustainability of core business.
	
	
	
	
	

	
	
	
	
	
	

	Faithful representation
	1
	2
	3
	4
	5

	1. SunPlus accounting software generates financial reports that are complete and verifiable.
	
	
	
	
	

	2. Financial statements generated by Suplus accounting software are neutral with fairness.
	
	
	
	
	

	3. The financial statements generated by Suplus accounting software are free from error, omissions, or inaccuracies. 
	
	
	
	
	

	4. SunPlus accounting software generates financial statements which external and internal auditors rely upon and give objective reports from their findings.
	
	
	
	
	

	
	
	
	
	
	

	Understandability
	1
	2
	3
	4
	5

	1. The suplus accounting software generates financial statements which are easily understood by stakeholders in my organization. 
	
	
	
	
	

	2. The financial reports generated by Sunlpus are presented in an organized and orderly manner as required by IASB.
	
	
	
	
	

	3. SunPlus software generates reports in tabular and graphical formats that clarify relationship between figures.
	
	
	
	
	

	4. Sunpus accounting software generates financial statements that show the full disclosure of all necessary information.
	
	
	
	
	

	 
	
	
	
	
	

	Comparability
	1
	2
	3
	4
	5

	1. The financial statements generated by suplus accounting software can be compared across entities that are of same business with my organization.
	
	
	
	
	

	2. It is possible to generate financial statements using SunPlus accounting software that are consistent 
	
	
	
	
	

	3. SunPlus Software generate financial reports that are comparable across years and quarters.
	
	
	
	
	

	4. Reports generated by Sulpus software conform to accounting policies and procedures.
	
	
	
	
	

	5. SunPlus accounting system generates reports that can be converted to other formats e.g excel and word for other reporting purposes.
	
	
	
	
	

	
	
	
	
	
	

	Timeliness
	1
	2
	3
	4
	5

	1. Financial statements can be generated easily using preset SunPlus query reports for decision-making purposes in my organization.
	
	
	
	
	

	2. Reports from SunPlus accounting software can be generated at any time and can facilitate timely correction of mispostings.
	
	
	
	
	

	3. SunPlus accounting software generates reports in time for analysis, budgeting and forecasting process.
	
	
	
	
	

	4. SunPlus accounting software produces reports by a click of a button and can also be analyzed easily 49
	
	
	
	
	




END
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PART A: DEMOGRAPHIC INFORMATION 
	Table Gender

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Male
	43
	61.4
	61.4
	61.4

	
	Female
	27
	38.6
	38.6
	100.0

	
	Total
	70
	100.0
	100.0
	

	Educational achievement

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	certificate
	22
	31.4
	31.4
	31.4

	
	diploma
	25
	35.7
	35.7
	67.1

	
	undergraduate
	15
	21.4
	21.4
	88.6

	
	postgraduate
	8
	11.4
	11.4
	100.0

	
	Total
	70
	100.0
	100.0
	

	Experience with SunPlus

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	0-5yrs
	1
	1.4
	1.4
	1.4

	
	6-10 yrs
	1
	1.4
	1.4
	2.9

	
	11-15 yrs
	41
	58.6
	58.6
	61.4

	
	Above 15 yrs
	27
	38.6
	38.6
	100.0

	
	Total
	70
	100.0
	100.0
	



PART B: USER CHARACTERISTICS
	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	As a software user, I am able to use SunPlus to produce relevant financial reports to the management.
	70
	1.00
	5.00
	4.6286
	.70549

	As a user, I am able to use Sun Plus software to generate financial reports that reflect disclosure notes, classified and characterized in such a manner that is clearly understood by the management/stakeholders.
	70
	1.00
	5.00
	4.3143
	.97122

	I am confident that I can use Sun Plus to produce financial reports, which are consistent with previous periods and conform to accounting policies.
	70
	2.00
	5.00
	4.6286
	.56904

	Using SunPlus software , I am able to generate financial reports and avail them to the decision makers before they lose their capacity to influence decisions.
	70
	2.00
	5.00
	4.3714
	.70549

	I am able to use SunPlus software without seeking help from other users so as to generate financial reports that positively influences stakeholders’ decisions in my organization.
	70
	1.00
	5.00
	4.0143
	1.09667

	I am able to use SunPlus accounting software to produce financial reports in time as needed/requested.
	70
	2.00
	5.00
	4.4857
	.69663

	Valid N (listwise)
	70
	
	
	
	



	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The management support to upgrade SunPlus software, have improved the quality of financial reports, which positively influences decision-making.
	70
	2.00
	5.00
	4.3714
	.87097

	The management of my organization ensures that accountants generate financial statements that reflect the actual status of the organization to the stakeholders.
	70
	1.00
	5.00
	4.3286
	.92817

	The management of my organization ensures that the financial reports generated via SunPlus are clear and concise.
	70
	2.00
	5.00
	4.3714
	.74545

	The management ensures that financial statements are consistent with accounting principles and procedures.
	70
	2.00
	5.00
	4.4286
	.71366

	The management ensures that there is back up of data/reports in computers and servers used in generation of financial reports through SunPlus.
	70
	1.00
	5.00
	4.4429
	.82770

	Valid N (listwise)
	70
	
	
	
	



	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	I attend regular trainings of SunPlus that enable me produce relevant financial reports to the management.
	70
	1.00
	5.00
	3.8286
	1.03520

	I am educated and well informed about SunPlus, that I am able to generate financial reports that reflect the actual status of my organization.
	70
	2.00
	5.00
	4.4143
	.71207

	I have SunPlus knowledge on how to generate financial reports that are easy for stakeholders and management to comprehend.
	70
	2.00
	5.00
	4.3571
	.68176

	Through training, I am able to use SunPlus to generate financial reports that are consistent and conform to accounting principles.
	70
	2.00
	5.00
	4.4714
	.63065

	Training on SunPlus has enabled me to generate financial reports in time as needed by the management.
	70
	2.00
	5.00
	4.4000
	.80578

	Valid N (listwise)
	70
	
	
	
	



PART C: SUNPLUS CHARACTERISTICS

	

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The financial reports generated by SunPlus can be used to monitor organization’s performance and financial activities.
	70
	1.00
	5.00
	4.5143
	.77540

	SunPlus software produces accounting  records used to prepare, verify and/or audit the financial statements.
	70
	2.00
	5.00
	4.5857
	.60176

	The SunPlus software application allows generation of financial reports that enable organization’s effective implementation of  policies and procedure to ensure integrity of financial information.
	70
	2.00
	5.00
	4.4286
	.64989

	SunPlus software generates financial reports that allows proper budgetary processes of the organization.
	70
	2.00
	5.00
	4.4857
	.63114

	Valid N (listwise)
	70
	
	
	
	



	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	SunPlus software generates financial reports, which are specific to every department within my organization.
	70
	1.00
	5.00
	4.2857
	.85369

	The SunPlus software produces financial reports that reflect the actual status in my organization.
	70
	1.00
	5.00
	4.2714
	.86680

	The financial reports generated by SunPlus shows the definite profitability status of my organization.
	70
	1.00
	5.00
	4.1429
	.93693

	The financial reports as generated by SunPlus have accompanying notes of disclosure.
	70
	1.00
	5.00
	4.2429
	.90787

	Valid N (listwise)
	70
	
	
	
	



	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The SunPlus system can be easily collaborated/integrated/linked with another system of interest for generation of financial reports.
	70
	1.00
	5.00
	3.7571
	.95456

	The SunPlus software is flexible to adapt to the future changes in financial reporting standards.
	70
	2.00
	5.00
	4.0571
	.72002

	SunPlus generates financial reports, which can be modified to fit the requirements of external audit functions.
	70
	1.00
	5.00
	3.9429
	.93073

	The SunPlus software has specific packages for specific functions for instance audit packages etc.
	70
	2.00
	5.00
	3.8000
	.84442

	The standard SunPlus software can accommodate different business units within an organization for specific functions.
	70
	2.00
	5.00
	4.1429
	.78548

	Valid N (listwise)
	70
	
	
	
	



PART D: QUALITY OF FINANCIAL REPORTING
	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The use of SunPlus accounting software has increased the speed with which internal and external parties of my organization receive financial statements.
	70
	2.00
	5.00
	4.3571
	.66016

	SunPlus accounting software generates financial statements, which show the exact financial status of my organization.
	70
	2.00
	5.00
	4.2429
	.85864

	SunPlus accounting software generates financial statements, which facilitates the management in making decisions on expansion and procurement of my organization’s assets.
	70
	2.00
	5.00
	4.1286
	.89962

	The SunPlus accounting software generates financial statements that show the quarterly status of my organization in terms of liabilities and sustainability of core business.
	70
	2.00
	5.00
	4.1571
	.73496

	Valid N (listwise)
	70
	
	
	
	



	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	SunPlus accounting software generates financial reports that are complete and verifiable.
	70
	2.00
	5.00
	4.4286
	.64989

	Financial statements generated by Suplus accounting software are neutral with fairness.
	70
	2.00
	5.00
	4.0429
	.92369

	The financial statements generated by Suplus accounting software are free from error, omissions, or inaccuracies.
	70
	1.00
	5.00
	3.6000
	1.06866

	SunPlus accounting software generates financial statements which external and internal auditors rely upon and give objective reports from their findings.
	70
	1.00
	5.00
	4.4714
	.75607

	Valid N (listwise)
	70
	
	
	
	



	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The suplus accounting software generates financial statements which are easily understood by stakeholders in my organization.
	70
	2.00
	5.00
	3.9857
	.97048

	The financial reports generated by Sunlpus are presented in an organized and orderly manner as required by IASB.
	70
	2.00
	5.00
	4.3429
	.69960

	SunPlus software generates reports in tabular and graphical formats that clarify relationship between figures.
	70
	2.00
	5.00
	3.7286
	.89962

	Sunpus accounting software generates financial statements that show the full disclosure of all necessary information.
	70
	2.00
	5.00
	4.0714
	.80436

	Valid N (listwise)
	70
	
	
	
	



	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	The financial statements generated by suplus accounting software can be compared across entities that are of same business with my organization.
	70
	2.00
	5.00
	4.3143
	.75264

	It is possible to generate financial statements using SunPlus accounting software that are consistent
	70
	2.00
	5.00
	4.4143
	.62538

	SunPlus Software generate financial reports that are comparable across years and quarters.
	70
	4.00
	5.00
	4.4857
	.50340

	Reports generated by Sulpus software conform to accounting policies and procedures.
	70
	2.00
	5.00
	4.4286
	.62720

	SunPlus accounting system generates reports that can be converted to other formats e.g excel and word for other reporting purposes.
	70
	1.00
	5.00
	4.5714
	.75319

	Valid N (listwise)
	70
	
	
	
	



	Descriptive Statistics

	
	N
	Minimum
	Maximum
	Mean
	Std. Deviation

	Financial statements can be generated easily using preset SunPlus query reports for decision-making purposes in my organization.
	70
	2.00
	5.00
	4.4571
	.62983

	Reports from SunPlus accounting software can be generated at any time and can facilitate timely correction of mispostings.
	70
	1.00
	5.00
	4.5143
	.69663

	SunPlus accounting software generates reports in time for analysis, budgeting and forecasting process.
	70
	1.00
	5.00
	4.4429
	.69440

	SunPlus accounting software produces reports by a click of a button and can also be analyzed easily
	70
	1.00
	5.00
	4.2857
	.85369

	Valid N (listwise)
	70
	
	
	
	



	Correlations

	
	Timeliness
	Comparability
	Understandability
	Faithful representation
	Relevance
	Quality of user
	Management support
	User training and education

	Timeliness
	Pearson Correlation
	1
	.517**
	.157
	.437**
	.439**
	.294*
	.213
	.248*

	
	Sig. (2-tailed)
	
	.000
	.195
	.000
	.000
	.014
	.077
	.038

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Comparability
	Pearson Correlation
	.517**
	1
	.295*
	.422**
	.422**
	.250*
	.130
	.332**

	
	Sig. (2-tailed)
	.000
	
	.013
	.000
	.000
	.037
	.283
	.005

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Understandability
	Pearson Correlation
	.157
	.295*
	1
	.223
	.223
	.195
	.347**
	.184

	
	Sig. (2-tailed)
	.195
	.013
	
	.063
	.063
	.106
	.003
	.127

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Faithful representation
	Pearson Correlation
	.438**
	.422**
	.223
	1
	1.000**
	.257*
	.355**
	.275*

	
	Sig. (2-tailed)
	.000
	.000
	.063
	
	.000
	.032
	.003
	.021

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Relevance
	Pearson Correlation
	.438**
	.422**
	.223
	1.000**
	1
	.257*
	.355**
	.275*

	
	Sig. (2-tailed)
	.000
	.000
	.063
	.000
	
	.032
	.003
	.021

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Quality of user
	Pearson Correlation
	.294*
	.250*
	.195
	.257*
	.257*
	1
	.224
	.575**

	
	Sig. (2-tailed)
	.014
	.037
	.106
	.032
	.032
	
	.062
	.000

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Management support
	Pearson Correlation
	.213
	.130
	.347**
	.355**
	.355**
	.224
	1
	.306*

	
	Sig. (2-tailed)
	.077
	.283
	.003
	.003
	.003
	.062
	
	.010

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	User training and education
	Pearson Correlation
	.248*
	.332**
	.184
	.275*
	.275*
	.575**
	.306*
	1

	
	Sig. (2-tailed)
	.038
	.005
	.127
	.021
	.021
	.000
	.010
	

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).



	Correlations

	
	Timeliness
	Comparability
	Understandability
	Faithful representation
	Relevance
	Financial control
	Financial analysis
	Customization

	Timeliness
	Pearson Correlation
	1
	.517**
	.157
	.437**
	.418**
	.758**
	.256*
	.292*

	
	Sig. (2-tailed)
	
	.000
	.195
	.000
	.000
	.000
	.032
	.014

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Comparability
	Pearson Correlation
	.517**
	1
	.295*
	.422**
	.422**
	.578**
	.279*
	.277*

	
	Sig. (2-tailed)
	.000
	
	.013
	.000
	.000
	.000
	.019
	.020

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Understandability
	Pearson Correlation
	.157
	.295*
	1
	.223
	.223
	.111
	.277*
	.414**

	
	Sig. (2-tailed)
	.195
	.013
	
	.063
	.063
	.362
	.020
	.000

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Faithful representation
	Pearson Correlation
	.438**
	.422**
	.223
	1
	1.000**
	.502**
	.242*
	.357**

	
	Sig. (2-tailed)
	.000
	.000
	.063
	
	.000
	.000
	.043
	.002

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Relevance
	Pearson Correlation
	.438**
	.422**
	.223
	1.000**
	1
	.502**
	.242*
	.357**

	
	Sig. (2-tailed)
	.000
	.000
	.063
	.000
	
	.000
	.043
	.002

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Financial control
	Pearson Correlation
	.758**
	.578**
	.111
	.502**
	.502**
	1
	.150
	.371**

	
	Sig. (2-tailed)
	.000
	.000
	.362
	.000
	.000
	
	.214
	.002

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Financial analysis
	Pearson Correlation
	.256*
	.279*
	.277*
	.242*
	.242*
	.150
	1
	.310**

	
	Sig. (2-tailed)
	.032
	.019
	.020
	.043
	.043
	.214
	
	.009

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	Customization
	Pearson Correlation
	.292*
	.277*
	.414**
	.357**
	.357**
	.371**
	.310**
	1

	
	Sig. (2-tailed)
	.014
	.020
	.000
	.002
	.002
	.002
	.009
	

	
	N
	70
	70
	70
	70
	70
	70
	70
	70

	**. Correlation is significant at the 0.01 level (2-tailed).

	*. Correlation is significant at the 0.05 level (2-tailed).



[bookmark: _Toc78213264]Appendix V: Reliability Analysis

USER CHARACTERISTICS
Quality of user
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.940
	6



	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	As a software user, I am able to use SunPlus to produce relevant financial reports to the management.
	19.8000
	21.289
	.802
	.943

	As a user, I am able to use Sun Plus software to generate financial reports that reflect disclosure notes, classified and characterized in such a manner that is clearly understood by the management/stakeholders.
	20.9000
	15.656
	.894
	.923

	I am confident that I can use Sun Plus to produce financial reports, which are consistent with previous periods and conform to accounting policies.
	20.0000
	21.556
	.742
	.947

	Using SunPlus software , I am able to generate financial reports and avail them to the decision makers before they lose their capacity to influence decisions.
	20.2000
	18.400
	.939
	.919

	I am able to use SunPlus software without seeking help from other users so as to generate financial reports that positively influences stakeholders’ decisions in my organization.
	20.6000
	13.378
	.982
	.920

	I am able to use SunPlus accounting software to produce financial reports in time as needed/requested.  
	20.5000
	16.722
	.943
	.914



Management Support

	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.966
	5



	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	The management support to upgrade SunPlus software, have improved the quality of financial reports, which positively influences decision-making.
	16.0000
	18.000
	.897
	.960

	The management of my organization ensures that accountants generate financial statements that reflect the actual status of the organization to the stakeholders.
	16.0000
	16.000
	.973
	.950

	The management of my organization ensures that the financial reports generated via SunPlus are clear and concise.
	16.0000
	20.444
	.926
	.961

	The management ensures that financial statements are consistent with accounting principles and procedures.
	15.7000
	18.900
	.955
	.952

	The management ensures that there is back up of data/reports in computers and servers used in generation of financial reports through SunPlus. 
	15.9000
	18.767
	.844
	.968



User training and education 

	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.946
	5

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	I attend regular trainings of Sunplus that enable me produce relevant financial reports to the management.
	16.5000
	8.056
	.852
	.945

	I am educated and well informed about SunPlus, that I am able to generate financial reports that reflect the actual status of my organization.
	16.0000
	8.444
	.933
	.919

	I have Sunplus knowledge on how to generate financial reports that are easy for stakeholders and management to comprehend.
	16.1000
	10.322
	.755
	.950

	Through training, I am able to use SunPlus to generate financial reports that are consistent and conform to accounting principles.
	15.7000
	10.011
	.931
	.926

	Training on Sunplus has enabled me to generate financial reports in time as needed by the management. P
	15.7000
	10.011
	.931
	.926



SUNPLUS CHARACTERISTICS
Financial control
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.875
	4

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	The financial reports generated by SunPlus can be used to monitor organization’s performance and financial activities.
	12.5000
	4.944
	.569
	.903

	SunPlus software produces accounting  records used to prepare, verify and/or audit the financial statements.
	12.6000
	2.711
	.940
	.750

	The SunPlus software application allows generation of financial reports that enable organization’s effective implementation of  policies and procedure to ensure integrity of financial information.
	12.8000
	4.622
	.767
	.858

	SunPlus software generates financial reports that allows proper budgetary processes of the organization. T
	12.5000
	2.722
	.887
	.784



Financial analysis 
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.936
	4

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	SunPlus software generates financial reports, which are specific to every department within my organization.
	11.1000
	8.989
	.859
	.927

	The SunPlus software produces financial reports that reflect the actual status in my organization.
	11.1000
	6.989
	.882
	.906

	The financial reports generated by SunPlus shows the definite profitability status of my organization.
	11.2000
	7.511
	.840
	.919

	The financial reports as generated by SunPlus have accompanying notes of disclosure.  
	11.6000
	7.156
	.873
	.908



Customization 
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.919
	5

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	The SunPlus system can be easily collaborated/integrated/linked with another system of interest for generation of financial reports.
	14.7000
	8.900
	.898
	.879

	The SunPlus software is flexible to adapt to the future changes in financial reporting standards.
	14.4000
	9.378
	.865
	.888

	SunPlus generates financial reports, which can be modified to fit the requirements of external audit functions.
	14.7000
	6.456
	.947
	.890

	The SunPlus software has specific packages for specific functions for instance audit packages etc.
	15.0000
	9.333
	.876
	.886

	The standard SunPlus software can accommodate different business units within an organization for specific functions.  
	14.0000
	12.222
	.603
	.943



Relevance 
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.944
	4

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	The use of SunPlus accounting software has increased the speed with which internal and external parties of my organization receive financial statements.
	10.5000
	7.389
	.900
	.943

	Sunplus accounting software generates financial statements, which show the exact financial status of my organization.
	10.7000
	5.567
	.898
	.916

	SunPlus accounting software generates financial statements, which facilitates the management in making decisions on expansion and procurement of my organization’s assets.
	11.1000
	5.878
	.807
	.947

	The SunPlus accounting software generates financial statements that show the quarterly status of my organization in terms of liabilities and sustainability of core business. 
	10.9000
	5.211
	.977
	.889



Faithful representation 
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.923
	4

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	Sunplus accounting software generates financial reports that are complete and verifiable.
	10.7000
	12.456
	.793
	.947

	Financial statements generated by Suplus accounting software are neutral with fairness.
	11.2000
	8.400
	.908
	.869

	The financial statements generated by Suplus accounting software are free from error, omissions, or inaccuracies.
	11.7000
	7.789
	.907
	.873

	Sunplus accounting software generates financial statements which external and internal auditors rely upon and give objective reports from their findings. 
	10.8000
	8.178
	.872
	.885



Under stability 
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.926
	4



	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	The suplus accounting software generates financial statements which are easily understood by stakeholders in my organization.
	11.0000
	4.222
	.769
	.955

	The financial reports generated by Sunlpus are presented in an organized and orderly manner as required by IASB.
	10.1000
	4.544
	.899
	.880

	Sunplus software generates reports in tabular and graphical formats that clarify relationship between figures.
	11.0000
	5.333
	.938
	.881

	Sunpus accounting software generates financial statements that show the full disclosure of all necessary information. AO
	9.9000
	5.878
	.896
	.907



Comparability 
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.932
	5



	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	The financial statements generated by suplus accounting software can be compared across entities that are of same business with my organization.
	17.0000
	9.556
	.976
	.884

	It is possible to generate financial statements using sunplus accounting software that are consistent
	17.0000
	11.778
	.834
	.918

	Sunplus Software generate financial reports that are comparable across years and quarters.
	16.7000
	13.567
	.713
	.946

	Reports generated by Sulpus software conform to accounting policies and procedures.
	16.9000
	10.100
	.959
	.889

	Sunplus accounting system generates reports that can be converted to other formats e.g excel and word for other reporting purposes. AT
	16.8000
	8.844
	.824
	.935



Timeliness 
	Reliability Statistics

	Cronbach's Alpha
	N of Items

	.962
	4

	Item-Total Statistics

	
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item-Total Correlation
	Cronbach's Alpha if Item Deleted

	Financial statements can be generated easily using preset Sunplus query reports for decision-making purposes in my organization.
	11.4000
	10.711
	.931
	.949

	Reports from Sunplus accounting software can be generated at any time and can facilitate timely correction of mispostings.
	11.6000
	9.156
	.954
	.936

	Sunplus accounting software generates reports in time for analysis, budgeting and forecasting process.
	11.7000
	9.567
	.937
	.941

	Sunplus accounting software produces reports by a click of a button and can also be analyzed easily
	12.1000
	9.656
	.834
	.974
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CURRICULUM VITAE 
 
PERSONAL AND CONTACT INFO:  

 
		NAME  	 	  : 
 
	Andrew Kiplimo Boit  

		ADDRESS 	 	  :  
 
	P.O.BOX 1628-30100 ELDORET 

		E-MAIL  	 	  : 
 
	boitz2007@yahoo.com ,boitzandrew@gmail.com 

	     MOBILE          	  : 
 
	+254 0724390659,   

	    AGE                             :                  
	  35 Yrs. 

		MARITAL STATUS 	  : 
	 Married  


 	 	 	  
   NATIONALITY           :      	  Kenyan 
 
   LANGUAGE                 :          English & Kiswahili  
Personal profile 

A well presented, articulate and self-motivated, possesses the qualities of integrity, honesty, adaptability and flexibility. I have excellent command of computer especially Sun system, Spreadsheet, Email, Word, PowerPoint. I can perform well under minimum supervision and strict deadline and very keen on learning. Above all, I am a Team Player, results oriented with outstanding communication and interpersonal skills. 
Objective 

To work in a challenging and dynamic position in order to bring out the best of my academic, professional knowledge and experience while driving growth, continual improvement and achieving set goals  for the benefit of my employer, co-workers, customers  and the society at large. 
 
 EDUCATION AND TRAINING 
 	 	 
MBA (Accounting) Ongoing at University of Eastern Africa Baraton 
 
 :     ICPAK MEMBER NO.14374 
 
       2011–2013   :     Catholic University  
                                     Bachelor of Commerce (Accounting option) 
 
       2008-2010    :      Kenya College of accountancy  
                              Certified public accountants (CPA) part 2&3 sections 3, 4, 5 & 6 
 
2009              :      Worldwide Information Technology 
                              Advanced computer packages-overall grade (Credit) 
 
2006-2007    :      Eldo-Mwangaza College 
                              Certified public accountants (CPA) part 1 sections 1 and 2 
 
2006               :      Global Computer Eldoret  
                               Computer Application Packages-overall grade (Credit) 
 
2000–2003   :       Segero SDA secondary school. 
                               Kenya Certificate of Secondary Education and attained a grade of   B- 
 
1991-1999     :      Kaigat SDA Primary School          
                               Kenya Certificate of Primary Education and attained 462 marks out of 700 
WORK EXPERIENCE: 

Jan 2020 to Date 
Senior Accountant- (University of Eastern Africa Baraton) 
Responsibilities
 Supervising all accountants and approving requests of payments.
· Generating financial statements and submitting to the Management Board for decision making.
·  Checking Jv’s for proper postings.
· Assisting the chief Accountant when not in office.
· Verifying Support documentation for payments.

Feb 2017 to Date 
Supervisory Committee Member- (Baraton Sacco Society LTD) 
 Responsibilities
 Overseeing all the operations of the Sacco and checking on the management decisions in regard to Sasra regulations for the interest of members. 
· Ensuring Board actions are implemented accordingly.
· Reporting to the AGM on Sacco operations and overseer activities.
 
Aug 2017 to Dec 2019 
Payroll Accountant- (University of Eastern Africa Baraton) 
 Responsibilities 
-Processing all payroll issues pertaining to employees.
-Processing salaries and statutory deductions.
-Remitting employee checkoff loans.
 
Jan 2016 to Aug 2017 
Asset/Departmental Accountant- (University of Eastern Africa Baraton) 
Responsibilities
· Maintaining & Reconciling Asset register. 
· Ascertaining gain or loss on disposal of Biological assets. 
· Processing petty cash replenishment to departments. 
· Posting property insurance. 
· Posting Vehicle insurance.  Counting & Posting  Inventory  Physical Asset count. 
· Ascertaining cost of sales to departments. 
· Clearing pre-paid property insurance. 
· Posting all departmental income & expenses. 
 
Aug 2011 to Dec 2015 
Student Finance Accountant- (University of Eastern Africa Baraton) 
 A private Adventist University in Nandi County 
 
Responsibilities 
· Attending to students issues pertaining to financial matters. 
· Updating fee payments to student accounts. 
· Ensuring prompt processing of payments for service providers to students. 
· Follow up on fee payment of students. 
· Handling Helb loan payments awarded to student and filling returns to Helb. 
· Posting student charges to the ledger. 
· Reconciling income recognized from tuition fees in the ledger with registration system. 
· Posting payments from work program to student accounts 
· Clearing students financially during registration, Exams, Graduation & withdrawals 
· Processing workers claims affecting student accounts 
· Receiving cheques as fee payments from sponsors 
· Processing refunds to students upon completion or withdrawal 
 
Feb 2011– Aug 2011  
Cashier- (Baraton Jeremic Medical Centre ) 
Responsibilities 
· Receiving hospital cash and issuing receipts 
· Making daily reconciliation of receipts 
· Purchase of drugs and hospital supplies 
· Keeping truck of Periodical Inventory 
· Clearing patients financially upon discharge from hospital 
 
  
Aug 2010– Feb 2011  
Tutor- (Nehema Institute of Science and Technology) 
Responsibilities 
 
 Lecturing on Business courses 
  
Jan 2010 –April 2010 
Accountant (Attachment)-(Western Kenya Conference)  
 Responsibilities 
 
· Processing workers claims for approval 
· Receiving all cash/ cheques and issuing receipts 
· Processing all authorized payments 
· Posting Trust Funds to the ledger 
· Making bank reconciliation statements 
· Filling of vouchers 
 
Dec 2008 – Feb 2009 
Accountant (Industrial attachment)-(Municipal Council of Eldoret) 
Responsibilities 
· Council expenditure analysis 
· Maintenance of utility ledger e.g. electricity consumption 
· Preparing schedule of accounts 
· Fuel consumption analysis 
· Bank reconciliation 
· Auditing 
· Budget preparation 
ON-JOB TRAINING  
	Aug 2016:  	Attended Fund Accounting seminar  
 
	April 2016:  	   Attended New Business Laws and Professional Ethics Forum by ICPAK.  
 
Nov 2015:                Attended Financial Reporting (IFRS) workshop by ICPAK 
 
	April 2015:  	 Attended Capital gains tax Seminar organized by ICPAK. 
 
	Oct 2012: 	 	Attended Customer care seminar held at Baraton University. 
PERSONAL INTERESTS 
Reading inspirational literature, watching motivating movies, travelling, participating in community    service, reading professional journals for career growth and reading journals/magazines on current issues. 
 

REFEREES  
Paul K. Kirwa 	 	 	 	 	 
Director of Development and Alumni Association
University of Eastern Africa Baraton 
P.o. Box 2500 
Eldoret 
Mobile: 0721276281 
 
Joshua K. Kisorio 
Doctor 
Moi Teaching and referral hospital 
P.O.Box 1628 -30100 ELDORET 
Mobile: 0721474194 
 
Moffat Kamau Njoroge 
Senior Accountant 
South Eastern Kenya University 
P.O. BOX 170-90200,  
Kitui 
Mobile: 0721638400 
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OFFICE OF THE DIRECTOR OF GRADUATE STUDIES AND RESEARCH
UNIVERSITY OF EASTERN AFRICA, BARATON
P.0. BOX 2500-30100, Eldoet, Kenya,Fast Afrca

B2430042021 “April 30,2021

TO:  Andrew Boit
Department of Management
School of Business
University of Easter Africa, Baraton

Dear Andrew,

RE: The Effect of Accounting Software (Sunplus) on Quality of Financial Reporting of
the Seventh-day Adventist Organizations and institutions within West Kenya Union
Conference

This s o inform you that the Research Ethics Committee (REC) of the University of Eastem
Afca Baraton has revievied and approved your above rescarch propesal. Your application
‘approval number is UEAB/REC/24/04/2021. The approval period is 30° April, 2021 30"
April, 2022

“This approval i subject to compliance with the following requirements;

i, Only approved documents including (informed consents, study instruments,
MTA) will be uscd.

i, Al changes including (amendments, deviations, and violations) are submittcd
for review and approval by the Research Ethics Committee (REC) of the
University of Easten Afica Baraton,

i, Death and life threatening problems and serious adverse events or unexpected
adverse events whether related or unrelated {0 the study must be reported to the
Research Ethics Committee (REC) of the University of Eastern Africa Baraton
within 72 hours of notification.

iv.  Any changes, antiipated or otherwise that may increase the risks or affected
safety or welfare of study partcipants and athers or affect the ntegrity of the
research must be reported to the Research Ethics Committee (REC) of the
University of Eastern Africa Baraton within 72 hours

V. Clearance for export of biological specimens must be obtained from relevant
institutions.

Vi Submission of a request for renewal of approval at least 60 days prior to expiry
ofthe approval period. Attach a comprehensive progress report (0 support the.
renewal,

Vi, Submission of an executive summary report within 90 days upon completion of

the study o the Research Ethics Committee (REC) of the University of Easter
Africa Baraton.
Prior to commencing your study, you will be expected to obtain a research license from
‘National Commission for Science, Technology and Innovation (NACOSTI)
hitps:/foris.nacosti.go.ke and also oblain other learances necded.

incerely yours,
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rof. Juckie K. OBy, PD
i

irperson, Research Ethics Committee
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