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[bookmark: _Toc78197330]ABSTRACT
Many borrowers have benefited from various loans offered by different lending institutions. However, repaying money borrowed from financial institutions has been a challenge for most credit beneficiaries, hence causing a decline or failure in some of the lending institutions. Therefore, the study aimed at examining the relationship between financial activities and loan repayment among credit beneficiaries from lending financial institutions in Kenya. 
The study utilized 2019 Fin-access Kenya Household Survey data. The study therefore used only secondary data. The data was collected from a sample size of 4760 respondents. The data was analyzed using SPSS 25.  Descriptive statistics were used to examine the relationship between the independent and dependent variables in the study. The Chi-Square Tests were used to determine the relationship's significance. 
From the study, the findings revealed that financial preparedness, debt management skills, financial literacy, and financial behaviors are significantly associated with loan repayment, and thus, it was concluded that financial activities influence loan repayment. The findings also pointed out the need for borrowers to enroll in financial literacy training, whether formal or non-formal. The findings suggest that borrowers should be individually responsible for getting financial knowledge. The findings also suggest that policymakers of lending institutions should incorporate financial activities of the borrowers as part of the background check and requirements before lending money to borrowers.
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CHAPTER ONE
[bookmark: _Toc78197337]INTRODUCTION 
[bookmark: _Toc78197338]Background 
Loans are the most reliable source of financing for borrowers who intend to fund their business, cashflow demand, or meet any emergency needs. However, repayment has been a challenge for most borrowers. Positive financial activities are said to be associated with timely loan repayment leading to good creditworthiness, while ineffective financial activities are linked to lower household savings, as well as higher reported over-indebtedness (Clark & Liu, 2019; French & McKillop, 2016; Karakurum-Ozdemir et al., 2019). Good financial activities influence beneficial actions that lead to the development of income and thoughtful analysis of the available financial assets that can aid in the improvement in financial status as well as resisting chances of inability to pay loans, also saving time for a financial crisis, while avoiding cash flow fraudulent activities that may occur (van Rooij et al., 2011).
[bookmark: OLE_LINK1]Moreover, socio-demographic factors such as age, marital status, gender, education level, are said to impact the likelihood of loan repayment (Jean & Folefack, 2017; Loibl, 2018; Sangwan et al., 2020). On another note, Delisle et al (2018) pointed out that the individual borrowers can either repay their loans in time or choose to default since the main loan repayment are dependent on the willingness and ability of the borrowers to pay off their loan. The ability and willingness of the borrowers to pay are possibly influenced by the borrower’s financial activities (Angaine & Waari, 2014; Ssekiziyivu et al., 2017). Loan repayment indicated by timely repayment or default in payment is the act of paying back money previously borrowed from a financial institution  (Akwanyi, 2013; Ouma, 2020). Normally, the repayment usually happens through periodic payments which include both principal and interest (Akwanyi, 2013).  
Loans are at times paid once fully, in a lump sum at any time, however, some contracts may include an early repayment of loans (Delisle et al., 2018; Kerage, 2013; Machoka & Jagongo, 2020; Njoki & Kosimbei, 2019). Financial activities are a blend of awareness, knowledge, skill, attitude, and behavior necessary to form sound financial decisions. It is the source of financial advice for people to make sound financial decisions including loans uptake and repayment (Prevett et al., 2020); (Abdul Rashid et al., 2020). Financial activities are measured by, budgeting skills, investment, and savings ability (Bapat, 2019; Ludlum et al., 2019).
According to Loibl (2018), many Americans suffer from bad financial activities, and this causes them to make poor decisions about managing their finances, leading to children in these households being unexposed to correct financial behaviors, and hence grow up making poor financial decisions. Other scholars have concurred on the same citing high default and delinquency affecting different countries (Charles & Mori, 2016; Collier, 2020; Inekwe & Inekwe, 2019; Kim et al., 2020; Kuye & Edem, 2019; Sangwan et al., 2020; Webber et al., 2014). Tuyisenge and Kemirembe (2015) also observed that bad financial activities have affected financial growth in Rwanda, as the loan takers fail to diversify risk involved in financial management and inefficient portfolio allocation, which leads to untimely loan defaulting. 
While in Kenya, studies show that the digital credit market in Kenya continues with dramatic growth and cripplingly due to high loan default rate enabled by bad financial activities (Angaine & Waari, 2014; Arner et al., 2018; Mori et al., 1999, 2016; Njoki & Kosimbei, 2019; Wachilinga, 2018). Arner et al (2018) further indicated that 16 percent of digital borrowers in Kenya and four percent in Tanzania had to borrow more money to pay off an existing loan. Similarly, the transactional data in Tanzania show high rates of debt cycling, in which persistently late payers go back to a lender for high-cost, short-term loans with high penalty fees that they continue to have difficulty repaying (Makorere, 2014). These findings by Makorere imply that inappropriate financial practices make it harder for Loan customers to make good borrowing decisions, which in turn affects their ability to repay debts.  
According to Moyi (2019), there are very high rates of delinquency and default among active digital loans of which 25% are non-performing. It is also estimated that 2.2 million Kenyans are said to possess delinquent loans. Moyi (2019) further asserts that excessive use of refinancing and people with financial knowledge are better able to progress in the business world, contribute to making informed choices, and reduce their chances of becoming misled regarding finances. Hence, therefore, a question as to why many borrowers default payments since loan repayment defaults and loan delinquency has continued to cause a serious challenge that is faced by most microfinance institutions (Delisle et al., 2018; Enimu et al., 2017; Sangwan et al., 2020). 
[bookmark: OLE_LINK2]It has also been said that with high consequences of financial illiteracy, consumers end up paying huge transaction fees, run up to bigger debts, and incur higher interest rates on loans (Klapper & Lusardi, 2019; Lusardi, 2008). Also, loan beneficiaries end up borrowing more and saving less (Aydin & Selcuk,  2018). Whereas borrowers know that defaults have consequences such as lower credit scores, lower chances of obtaining credit in the future, and higher interest rates on current debt as well as any new obligation, still default rate is still high. Consequently, there still exists a knowledge gap regarding factors that are associated with such defaults. Thus, the current study seeks to find out the association of financial activities on loan repayment among credit beneficiaries from financial institutions in Kenya. 
[bookmark: _Toc78197339]Statement of the problem  
Healthier financial activities are said to increase financial resilience and reduce risks, such as taking on too much debt, and therefore borrowers can repay their loans on time (Angaine & Waari, 2014; Klapper & Lusardi, 2019; Sangwan et al., 2020). Regardless of the policies established and procedures followed by lending financial institutions when extending credit, Kenya's default rate is still high: For example, according to (Central Bank of Kenya, 2018), digital borrowers confirmed defaulting 21% on at least one loan from any lender, while non-digital borrowers defaulted 13%  in the same year 2017. The loan defaulting rate shown by Central Bank of Kenya reports raises the question as to why default rates remain high despite lenders ensuring borrowers' ability to repay the loan before lending money to them. 
The existing literature has pointed out that some financial activities including financial preparedness, debt management skills, financial undertakings, and financial behaviors as some of the factors influencing loan repayment. However, it is not yet clear which ones among these could enhance loan repayment among credit beneficiaries from lending financial institutions in Kenya.  Therefore, the study intends to examine the relationship between financial activities and loan repayment among credit beneficiaries from lending financial institutions in Kenya. 



[bookmark: _Toc78197340]Research objectives  
Specific objectives 
1. To examine the association between financial preparedness and loan repayment among credit beneficiaries from lending financial institutions in Kenya    
2. To examine the association between debt management and loan repayment among credit beneficiaries from lending financial institutions in Kenya    
3. To examine the association between financial literacy and loan repayment among credit beneficiaries from lending financial institutions in Kenya    
4. To examine the association between financial behavior and loan repayment among credit beneficiaries from lending financial institutions in Kenya   
 
[bookmark: _Toc78197341]Hypothesis  
The study was testing the null hypothesis. 
	Ho1. 
	There is no significant relationship between financial preparedness and loan repayment among credit beneficiaries from lending financial institutions in Kenya   

	Ho2. 
	There is no significant relationship between debt management and loan repayment among credit beneficiaries from lending financial institutions in Kenya    

	Ho3. 
	There is no significant relationship between financial literacy and loan repayment among credit beneficiaries from lending financial institutions in Kenya    

	Ho4. 
	There is no significant relationship between financial behavior and loan repayment among credit beneficiaries from lending financial institutions in Kenya    



[bookmark: _Toc78197342]Significance of the study  
The researcher believes that the research findings generated would be useful to loan borrowers, researchers and scholars. This will enable them to find additional information readily regarding to finding measures for addressing the challenges associated with loan repayment in different lending financial institutions. The researcher hopes that the research findings will contribute to the body of knowledge and add to the existing literature as it will be available to other scholars to cite, critique, and to be a basis for further research. The study is also expected to be significant in both the customer side as well as policy side recommendations from the results of the study. Interested policymakers may use it as a basis for their own independent research on the same issue, so as to be more informed and aware about the potential borrowers and hence will be cautious when setting performance targets for loan repayment. 
[bookmark: _Toc78197343]Justification of The Study
Loans are a key aspect of the economy. Loans support the development of the individual, household units, small enterprises as well as large corporations. However, when loans are not repaid on time, they become delinquent, leading to inconvenience for both the lender and the borrower. Several scholars, for example (Akwanyi, 2013; Anthony & Horne, 2003; Brown & Zehnder, 2007; Jean & Folefack, 2017; Kuye & Edem, 2019; Mensah, 2013; Mukono, 2015; Mutegi et al., 2015) have researched loan repayment but mostly focused on enterprises, businesses, and companies.  Therefore, this research particularly focuses on loan repayment by individual borrowers.   
[bookmark: _Toc78197344]Theoretical   framework 
Financial literacy theory  
Financial literacy theory is a developing theory that draws theoretical perspectives from other theories, including economics, psychology, sociology, and management, to explain the financial behavior of individuals. Financial literacy as a construct was first advocated by the Jumpstart Coalition for personal financial literacy in its inaugural study of financial literacy among high school students (Hastings et al., 2013) as cited by (Aydin & Selcuk, 2018; Barongo, 2019; Greenberg & Hershfield, 2019; Simhon & Trites, 2017; Tuyisenge & Kemirembe, 2015). As operationalized in academic literature, financial literacy is a multidimensional construct comprising of knowledge of financial products, knowledge of financial concepts, having the saving & investment skills or numeracy necessary for effective financial decision making and financial behavior such as saving and investing (Wise, 2013). 
Early literature on financial activities began by documenting important links between financial literacy and several economic behaviors such as money management, debt and saving behaviors, retirement planning, asset ownership, and participation in financial markets (Mwangi & Cheluget, 2018; Sabana, Beatrice & Gathungu, 2014; van Rooij et al., 2011). Economic psychologists posit those factors associated with retirement saving and asset ownership behaviors are both economic and psychological. Numerous behavioral theories have since been applied in the context of similar studies.
Hastings et al., (2013) developed a financial practices index based on self-beneficial behavior in cash-flow management, credit management, saving, and investing practices, and discovered a role of financial literacy and the Financial Practices Index, demonstrating the link among saving and investment practices. The theory of planned behavior often used to understand and predict human behavior, has been applied to online shopping behavior, investment behavior, and debt-reducing behaviors (Xiao, 2008).
However, one of the limitations of this theory is that, traditional fundamental economic systems assume that people act rationally regarding savings and investments over the course of their lives in order to obtain an excellent economic quality of life. Fortunately, such approaches believe that people have sufficient financial skills and capabilities, despite the overwhelming evidence that only a small percentage of the population does. It can also be noted that previous studies have concentrated on the application of knowledge and economic understanding and the relationships between financial awareness, cash management, saving, and investing behavior.
[bookmark: _Toc78197345]Conceptual framework
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Adapted from theoretical framework  
[bookmark: _Toc78197346]Scope of the study 
This study will investigate the role of financial activities on loan repayment among credit beneficiaries from lending financial institutions in Kenya. The loans referred to include loans from banks/Saccos/microfinance, Loan from mobile banking (e.g. M-Shwari, K CB M-Pesa, M-Coop Cash, Eazzy Loan, Timiza), Loan from a shylock/loan shark/moneylender/money merchant, Syndicate loan, etc. Loan from group/Chama, Loan from a government institution (e.g. youth fund, women's fund), Loan/advance from an employer Loan from family/friends loan from the shopkeeper, Loan from a mobile app-based lender (e.g. Branch, Tala, Utunzi, Kopa Credo, Haraka Loans). Thus, only constructs relating to financial activities (financial preparedness, debt management skills, financial literacy undertakings, financial behaviors, and loan repayment were investigated. The study utilized 2019 Fin-access Kenya Household Survey data. Thus, the study was cross-sectional and captured the data for a period of one year. 
[bookmark: _Toc78197347]Operationalization of terms 
In this study, the researcher will examine Loan repayment as the dependent variable, financial activities as an independent variable.  
Loan repayment 
Repayment is the act of repaying back money previously borrowed from a lender. Repayment is the act of repaying borrowed funds from a lending institution (Akwanyi, 2013; Ouma, 2020). Typically, the return of funds happens through periodic payments, which include both principal and interest. The principal refers to the original sum of money borrowed in a loan (Machoka & Jagongo, 2020). Interest is the charge for the privilege of borrowing money; a borrower must pay interest for the ability to use the funds released to them through the loan. Loans can generally be paid off in full at any time, although a few agreements may impose an early termination fee (Ouma, 2020). Loan repayment is the demonstration of repaying the cash recently acquired from a loan specialist. Repayment is the demonstration of taking care of cash recently acquired from a bank (Machoka & Jagongo, 2020; Mensah, 2013; Mpogole et al., 2015; Nitani et al., 2020; Nyamboga et al., 2014; Onyango, 2018; Tetteh et al., 2018).In this study, loan repayment will be indicated by loan defaulting.
Loan Defaulting 
Default occurs whenever a borrower fails to meet his or her legal obligations under the debt contract, such as failing to make a scheduled payment or violating a loan agreement of the debt contract (Katula & Kiriinya, 2018). Hence the failure to repay a loan is referred to as a default. This can occur with all debt obligations including bonds, mortgages, loans, and promissory notes (Mensah, 2013; Njoki & Kosimbei, 2019; Tang et al., 2020). Loan Defaulting will be measured in terms of whether the borrowers have defaulted or not and the number of times defaulted (Mensah, 2013).  
Financial activities  
[bookmark: OLE_LINK4]Financial activities involve dimensions of making rational decisions and taking appropriate steps on the use and control of resources in the present and future (Karami et al., 2020). It requires the opportunity to comprehend financial options, plan for the future, budget responsibly, and navigate the pressures associated with life events such as work loss, retirement planning, and investment decisions (Monique & Candace, 2011). Financial activities are actions that people engage in to help them accomplish their economic goals and priorities. These include incidents and investments that have an effect on a company's equity and long-term liabilities. A financial activity is something that has to do with the transfer of capital, such as cash inflows and outflows. Financing Activities also refers to the act of a business's owners borrowing capital or repaying it in order to expand and invest (Cookson et al., 2019; Greenberg & Hershfield, 2019; Lusardi, 2008; Lyons et al., 2020; O’Neill & Xiao, 2012; Onyango, 2018; Tang et al., 2020). In this study, Financial Preparedness, Debt management, Financial Literacy and Financial Behaviors was used to measure financial activities of credit beneficiaries from lending financial institutions in Kenya. 
Financial Preparedness:  Financial preparedness implies planning on how to gain control of future financial requirements (Lyons et al., 2020). Greenberg and Hershfield, (2019) noted that planning for retirement in advance can help in gaining a sense of control over one’s future. Traditional economic theory posits that forward looking individuals maximize expected lifetime utility using economic information to build retirement assets over their work lives, as they also increase their savings fast enough to compensate for declines in other sources of income (Lyons & Grable, 2019). 
Many retirees’ often live miserable lives as a result of reduced income upon retirement due to lack of forward planning. In this study Budget, emergency budget, deficit in the budget and plan for retirement are the constructs that was used to measure financial preparedness.  
Budget: is a list of the revenue and expenditures for a set amount of time, usually one month by an individual or a household. 
Emergency budget: these are money set aside for a major, unanticipated, and sometimes problematic circumstance that necessitates prompt attention. 
Deficit in the budget: inability to maintain the budget before the next revenue 
Plan for retirement: is a systemic method of allocating money, infrastructure investments, and money with the objective of creating incomes during older years 
Gambling practices: are activities that involves risking or placing of something of worth on the outcome of the game, a race, or an unknown occurrence, the results of which might be decided by chance or error or have an unpredictable consequence due to the gambler's misjudgment. 
Debt management: Is a control strategy of controlling the debt by financial preparation and financial planning. The aim of a debt recovery strategy is to use these tools to assist the borrower in lowering his or her existing debt and moving toward repayment without encountering problems (Kebede et al., 2016; Wachilinga, 2018). In this study, debt management was measured in terms of borrower’s ability to Maintain of assets, Bill payment Facilities, Loan payment readiness and extra borrowing control.  
Maintain of assets: is measure of the borrower’s ability to repay the loan without using the already acquired assets in repaying the loan.  
Bill payment Facilities: the borrower's ability to pay bills easily when repaying the loan 
Loan payment readiness: the borrower’s ability to consistently repay the loans 
without using savings to repay the loans. 
Extra borrowing control: the borrower's ability to repay the loans without taking out a new loan to pay off the old one. 
Financial Literacy: (Kimiyaghalam & Safari, 2015) referred financial literacy as the ability to make simple decisions regarding debt contracts and to apply basic mathematical knowledge about interest compounding to everyday financial choices. Financial literacy refers to the borrower's responsibility to educate self about the loans he takes and to understand the agreements he signs. Knowledge, skills, and actions are all part of it. Admittedly, digitality or math skills are not direct linkage to investing in financial concepts necessary for best economic decision-making (Kalwij et al., 2019; Karakurum-Ozdemir et al., 2019; Lusardi, 2008). In this study, Capital Market Report Uses, CRB report uses, Access to Financial advice and Ability to calculate interest was used to measure financial literacy 
CRB report uses: awareness and ability to access CRB reports. 
Access to Financial advice: awareness of where to find and ability to access financial advice. 
Ability to calculate interest: Ability to calculate simple interest, given the principal and interest rate. 
Financial Behaviors: Financial Behaviors can be described as any human behavior related to financial control or money management. Cash, credit, and investing are some examples financial behavior (Chaulagain, 2015). According to Tuyisenge and Kemirembe (2015) measures of financial behaviors include saving and investments,  absence of debt; stock ownership and investment decisions; cash flow management and financial inertia such as choice of default options and payment of unnecessary fees.in this study, Saving and investments, Change in financial status and Frequent use of bank account was used as measure for Financial Behaviors. 
Saving and investments: Save involves setting aside money right now for an emergency or a potential order. Investing is the purchase of investments such as securities, shares, mutual funds, or real estate with the intention of profit (Chaulagain, 2015).  
Change in financial status: The increase or deterioration in the state and quality of personal finances. 
1
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[bookmark: _Toc78197348]CHAPTER TWO
[bookmark: _Toc78197349]REVIEW OF RELATED LITERATURE AND STUDIES 
[bookmark: _Toc78197350]Introduction 
This section looks at the relationship between the variables (constructs) of the independent and the dependent variables. The section starts with the literature that is already in existence regarding the relationship between variables: (financial activities, socio-demographic factors, and loan repayment). Empirical evidence of the related studies is also discussed, and finally a summary of the gaps and conclusion. 
[bookmark: _Toc78197351]Relationship between Financial Preparedness and loan repayments 
Financial Preparedness is advantageous because it can be used to meet current and future financial needs (Lyons et al., 2020; Mayer et al., 2019; Onyango, 2018). Individuals and families should accomplish the purpose of financial Preparedness, which is to be financially free to be debt-free,  have fixed income flows from savings, and, most significantly, to be financially safe from any danger that might occur (Ghasarma et al., 2017; Simhon & Trites, 2017). Financial preparedness for retirement, according to Karakurum-Ozdemir et al., (2019); Simhon & Trites, (2017) implies that the person is prepared to retain a status of self-sufficiency during the retirement years, and as such the type of life enjoyed during active employment can be maintained even after active formal employment has ended. 
 Financial Preparedness can be looked at in terms of personal financial planning  which involves managing all the money activities during a planner’s lifetime (Ghasarma et al., 2017; Greenberg & Hershfield, 2019; Ombongi, 2015; Wagner & Walstad, 2019). 
Usually, personal financial planning procedures begin with the planner’s financial status, goals, and expectations for the future before future cash flows at different times.  
Under budgeting comes the notion of keeping track of finances and reducing unnecessary spending (Eugenia, 2010; Hastings et al., 2013; Ludlum et al., 2019; Mwatondo & Wekesa, 2019). In several surveys, it has been found out that only a few people kept track of expenses and not all paid credit card debt in full. Few prepared a household budget; thus, budgeting skills have been confirmed to contribute greatly on loan repayment (Enimu et al., 2017; Ludlum et al., 2019; Tuyisenge & Kemirembe, 2015).  According to Enimu et al., (2017), they found in their study that those who defaulted on their loans, 43 (32.3 percent) had budgetary skills while 90 (67.7 percent) had no budgetary skills.
Another study by Tuyisenge and Kemirembe, (2015) revealed that borrowers who are financially literate When compared to a borrower who lacks budgeting literacy, the risk of default is lower. Their results were in agreement with a study carried by (Wanjiku & Muturi, 2017) which showed that out of those families that planned were more likely to repay their loans on time than those who did not.. However, the studies have been conducted in small population, hence this study will investigate the same variables in a larger population in Kenya.  
[bookmark: _Toc78197352]Relationship between Debt management and loan repayment 
According to Mori et al., (2016), debt management includes financial knowledge of debt and how best to avoid and manage debt. debt illiteracy can be linked to a number of high-cost financial experiences, such as borrowing on credit, using pay day lending or shylock. Debt literacy results in selecting products which are needed, while avoiding unnecessary products which increase costs (French & McKillop, 2016; Perry & Morris, 2005; Wachilinga, 2018). Knowing where and how to receive help is really the first step toward debt relief, thus recognizing that procedure will be essential to avoiding, minimizing, and paying debts. According to the finding of their study, Nyamboga et al., (2014) observed that households borrow money from a number of different institutions at the same time.  
Most household end up spending over 30% of their budgets in servicing these loans and as much as 33% of their large borrowings go towards repaying existing loan (Nyamboga et al., 2014). This work suggests that households are using microfinance to manage consumption expenditure and a large use of much of their borrowing is currently to repay existing loans. According to the study done by Mpogole et al. (2015),  they observed that Multiple indebtedness is common at Iringa in Tanzania was very high. Roughly 70% of about two hundred and fifty households would have at least one or two debts simultaneously obtained from multiple financial institutions. Furthermore, approximately 16% had borrowed money from private lenders. However, due to a large number of financial obligations, inadequate loans from MFIs, loan recycling, and family responsibilities were the prime causes for multiple borrowing. Thus, more than seventy percent of the participants experienced difficulty repaying their debts.
Literature shows that multiple borrowing for low-income clients is said to increase incidences of over-indebtedness and consequently default on loans (Angaine & Waari, 2014; Gudde Jote, 2018; Mpogole et al., 2015; Njoki & Kosimbei, 2019; Nyamboga et al., 2014). However  other scholars such as Mwangi and Cheluget (2018); Wachilinga (2018) asserts that Controlling the diversion of funds, imposing penalties, allowing for flexible repayment, and calculating the return on the investment have all failed to improve repayment performance.  
[bookmark: _Toc78197353]Relationship between Financial Literacy and loan repayment 
Among the key components of financial literacy are numeracy and money management skills (Lusardi, 2008, 2019). Financial literacy level is a good predictor of loan repayment (Gathergood, 2012; Ghasarma et al., 2017; Kailanya, 2014; Mcgarity & Caplan, 2019; Mori et al., 1999, 2016; Nitani et al., 2020; Veluchamy & Vidya, 2018). Borrowers with high literacy backgrounds are more likely to either be delinquent or timely repayment borrowers. Financial education programs are designed to improve borrower financial investment decisions, such as financial and business awareness and financial planning, improving credit ratings to help sustainability, income development and great financial structures (Machoka & Jagongo, 2020; Mwatondo & Wekesa, 2019; Veluchamy & Vidya, 2018). According to a study by Wachilinga, (2018), financial literacy was not a significant predictor of loan repayment when default was used as a comparison group and timely repayment was used as a reference group.  While Veluchamy and Vidya (2018) who conducted similar  studies on Factors Influencing Loan Repayment supports Wachilinga’s conclusion.  According their assumptions, Higher education is projected to improve technology adoption and, as a result, farm revenue and ability to repay a loan, according to the findings of the study.  
[bookmark: _Toc78197354]Relationship between Financial Behaviors and loan repayment 
[bookmark: OLE_LINK7]Savings is the first step toward capital accumulation and investment (Karakurum-Ozdemir et al., 2019; Wachira, 2020) Participants in this study had their saving habits assessed in order to evaluate their attitudes toward saving. According to the study, African-Americans invest more than they save (Kalwij et al., 2019; Lusardi, 2008). Furthermore, previous and recent studies have shown that African-Americans are among the majority of Americans who do not save well  (Lusardi, 2008; Mphaka, 2017). According to Greenberg and Hershfield (2019) Spending plans do have long-term impacts on consumer wellbeing and other critical decisions. The access to financial services mobilizes greater personal savings (enabling such persons to invest in themselves and families), influences capital for investments and expands the class of entrepreneurs, thus enabling positive loan repayment (Mwangi & Cheluget, 2018). Data estimates from World Bank for the years 2000-2018, indicate that gross domestic savings as a share of GDP averaged 5.3 % in 2018 down from 6.7 % in 2001 (Wachira, 2020). 
This could partly be explained by the ease of accessing cash using mobile phones, high cost of living and rising consumption. This period also witnessed a decline in investment as a percent of GDP to 8.43 % in 2018 down from 11.11 % in 2000 leaving a 3.13 % gap to be financed from other sources mainly external. The same report from Word Bank Development Indicators reveals a decline in the Gross Domestic Savings as a percentage of GDP from 9 percent in 2008 to  5.32 % in 2018. Wachira (2020) affirms that households account for a sizeable share of the gross national savings.
According to Xiao (2008) For the past decades, household researchers have been studying personal finances. From the 1970s through the early 1990s, (Chaulagain, 2015; Xiao, 2008), offered a good overview of financial behavior research. More research have also focused on economic habits in diverse circumstances in recent years for example (Akben-Selcuk, 2015; Aydin & Selcuk, 2018; Collier, 2020; Greenberg & Hershfield, 2019; Lyons & Grable, 2019). management of funds that is Cash, credit and saving are basic investment comportments (Githinji et al., 2018; Perry & Morris, 2005). financial behavior in particular has many effects on personal finance which include; borrowing behaviors, risk management,
Relationship between Age and loan repayment 
As expected, initially with the rise in age, the borrower’s loan repayment problems tend to increase. However, on reaching a threshold, the trend is reversed. This can be attributed to the fact that as the age advances, the family expenditure increases, thanks to recurring expenses over young children. Consequently, it involves greater borrowings leading to indebtedness and poor repayment behavior. Beyond a certain age, however, income flow tends to rise, resulting in repayment smoothening (Mphaka, 2017). According to Tetteh et al (2018); Wachira (2020), Age is significantly related to loan repayment. In their study, the coefficient of members’ age was found to be significant at 10% and positively related to the amount of loans repaid. This indicated that the higher the age, the higher the group member’s loan repayment rate. Barongo (2019)  also reported that age positively affects loan repayment. The authors further stated that older borrowers can better obey stated obligations than young people, who have a high tendency to divert loan purposes to other uses, such as material or, health care without regards to their obligations. However, this contrasts the work of Enimu et al  (2017) who reported that loan repayment is more effective among the younger borrowers  
[bookmark: _Toc78197355]Related Studies 
Wanjiku and Muturi (2017) did research on the Influence of Financial Literacy on Loan Repayment: A Case Study of the Ecumenical Churches Loan Fund in Kenya.  The goal of the research was to investigate the impact of financial literacy on loan repayments. Timely loan repayment was to be used as the indicator of the loan repayment. Financial negotiation literacy, financial planning knowledge, budgetary knowledge, and record keeping knowledge were all investigated. The purpose of the study was to see how financial education influences repayment plan. Loan Fund for Ecumenical Churches.  For the sake of simplicity, the Thika branch of microfinance was used as the research study.
The target population was 300 clients. And 280 people responded, accounting for roughly 93 percent of all clients. The data was analyzed using the Statistical Package for Social Science (SPSS) version 21 and a binary logistic prototype. According to the study, only 45.5 percent of the variants in the predictor variables are explained by the dependent variable, implying that 54.5 percent of the variants are described by aspects besides financial literacy. The researchers came to the following final result: that there is a negative association among all financial knowledge components and repayments of loans at Ecumenical Churches Loan Fund of Kenya clients. 
Tuyisenge and Kemirembe (2015)  conducted a study on the role of financial literacy on loan repayment among small and medium entrepreneurs in Rwanda case study: Urwego opportunity bank. The purpose of their research was to examine the impact of financial literacy on loan repayment in Rwanda. The target population of the study was 450 traditional group, small and medium entrepreneur’s customers of 4 branches in the selected region. A nonprobability sampling method primarily Purposive sampling method was used to select the sample size the respondents in their study, both closed ended and open-ended questions was used. Statistical package for social sciences (SPSS) software was used to generate descriptive statistics, pie charts, bar graphs, and percentages and frequencies for variables and statistical tests. The researcher used correlation test to test the variables. From their findings, they concluded that financial literacy influence loan repayment. The studies were carried out in Rwanda, hence geographical gap, the researchers also targeted entrepreneurs, thus different target population.  
		Nyamboga et al (2014) conducted a study on An Assessment of Financial Literacy on Loan Repayment by Small and Medium Entrepreneurs in Ngara, Nairobi County. The purpose of the research was to investigate the influence of financial literacy on SMEs loan repayment. The study aimed to establish the impact of bookkeeping skills, credit management, and budgeting skills influence loan repayment by the beneficiaries. The study was conducted among the beneficiaries of the Equity Group Foundation Training Program on SMEs in Ngara, Nairobi County. The research sample selected 30 SMEs for the study using a stratified random sampling technique. The researchers used a descriptive survey with self-administered structured Questionnaires to collect primary data, from a sample of selected beneficiaries. The researcher used both descriptive and inferential statistics for data analysis. From their findings, the researchers concluded that bookkeeping, credit management, and budgeting skills significantly influenced the ability of SMEs to repay loans. Since the study focused on Small Medium Entrepreneurs as the study population, the current study however will focus on individual loan beneficiaries.
Kim et al. (2020) did a study on The Effects of Financial Literacy Overconfidence on the Mortgage Delinquency of US Households. The scholars investigated the effect of objective and subjective financial literacy on mortgage payment delinquency making use of the 2015 National Financial Capability Study dataset. According to the scholars, a hierarchical model showed a substantial negative effect of objective literacy on delinquency, while subjective literacy did not have a significant effect. From their findings, the scholars concluded that Subjective literacy had substantial effects on delinquency both for high- and low-objective literacy levels. And therefore, recommended that, in financial Literacy education, attention should be focused not only on objective learning but also on consumers should be aware of the limitations of their understanding.
According to a study done by Ssekiziyivu et al (2017) on Borrower’s characteristics, credit terms and loan repayment performance among clients of microfinance institutions, the majority of females lack the collateral required to obtain credit from commercial banks. In terms of education, the majority of respondents (36.4 percent) had no education, followed by certificate holders (30.7 percent), diploma holders (28.4 percent), degree holders (3.4 percent), and master's degree holders (1.1 percent). This education profile is unsurprising because, in general, the economic endowment is directly related to education level, and this determines whether one will have collateral to access money from commercial banks, the lack of which leaves him/her with no choice but to borrow.  
The findings revealed that the majority of respondents (44.3 percent) were between the ages of 25 and 29, followed by the 30 to 34-year age group (18.2 percent) and the 35 to 39-year age group (35.3 percent). (15.9 percent). According to this age distribution, the most economically productive people are in their youth. When potential borrowers obtain credit, they always try to put it to better use, such as by engaging in various businesses. This will result in increased productivity, asset ownership, and, ultimately, higher household incomes for the poor. 
The marital status of participants wares: 53.4 percent married, while 23.9 percent were single. single, 13.6 percent were divorced, and 9.1 were widowed. This profile is most likely because married people have a greater financial burden. After all, they have families to support and thus require credit to engage in economic activities from which they can earn a living. Borrowing for start-up capital is also common among married people. This allows them to start businesses that will boost their productivity and, eventually, their household income. The majority (37.5 percent) of respondents had been in business for 5 to 8 years, which is long enough for them to have learned enough lessons about access to credit in MFIs and loan repayment experiences. 
		Lyons and Grable (2019) conducted a study on the Impacts of Financial Literacy on Loan Demand of Financially Excluded Households in China. The researchers used data from the 2013 Chinese Household Finance Survey (CHFS) to investigate the impacts of various dimensions of financial literacy on the demand for bank and non-bank loans among rural, illiterate, and migrant populations in China. The findings suggest that individuals who are the most vulnerable are less likely to gain from personal finance, particularly concerning using formal loans from banks. In addition, other elements such as social networks and infrastructure may be more important than financial education. The research shows that even before personal finance to be genuinely effective, accessibility hurdles must be removed. Surprisingly, outcomes differed throughout financial inclusion indicators. 
		Makorere (2014) carried out research on the factors that influence loan repayment behavior in Tanzania.  The researcher used a convenience sampling technique in the selection of a 100-sample size. Primary data was collected using self-administered questionnaires. Descriptive statistics were used in data analysis. From their findings, the researcher opined that the uttermost factor; wealth quartile, among other factors has strong effects in stimulating loan repayment behavior in Tanzania. The study concluded that government intervention is important and financial institutions should assess credit risk management adequately using collateral, condition, characters, capacity, and capital measurement to control delinquency rate.
Githinji et al (2018) for example, established a strong correlation between formal education and saving probability. Using multinomial probit, the study modeled savings in levels, categorizing it into; low savings (less than half of the monthly income), moderate savings (half monthly income), and high savings (greater than half monthly savings) using the 2006, 2009, and 2013 Fin Access household survey data. Other independent variables found to significantly influence the observed savings behavior include; dependency ratio, age, income, household size, urbanization, gender, marital status, and institutional factors.
Veluchamy and Vidya (2018) conducted a study on the credit repayment behavior of borrowers which sought to find out how demographic characteristics of borrowers affect credit repayment performance in MSME. The study was conducted through descriptive research design; a survey method was employed and the study population comprised of 474 registered MSME in Virudhunagar district. Data was collected using a self-administered questionnaire. The study found that there was no relationship between the demographic characteristics of borrowers and the credit repayment performance of MSME.
Enimu et al (2017) conducted a study aimed to examined Loan repayment determinants among members of Delta State micro-credit finance group, Nigeria. A total of 48 microcredit groups and 300 microcredit group members were selected using a multi-stage random sampling technique. The questionnaire was used to collect data. Simple descriptive statistics (table, frequency, percentage and mean) and multiple regression analysis were used to analyze the data.  
From their study, the results indicated that females form a greater proportion of the study area microcredit group members at 70%, moreover, 73% of the respondents have a household size of between 6 to 10 persons. These findings revealed that the groups had a mean 8 years of existence with a mean membership size of 13 persons. Further, an average interest rate of 40 percent per annum was charged on loans, with a mean loan duration of 6 months. The regression’s result showed that the determinants of the group member’s loan repayment included the group member’s age, household size, house income, and educational level, the amount of credit received, length of stay in their locality, distance to the credit source, supervision and disbursement interval. 
Sangwan et al (2020) conducted research that looked at the General changes of the repayment of loans among customers of microfinance organizations in India. While identifying the causes of loan delinquency, their findings revealed characteristics that tend to create repayment disparities between low- and high-income client households. The authors investigated the role of household factors, loan characteristics, moral hazard features, and geographic variables on loan delinquent behavior. The results indicate that households with low earnings, huge debts, increased lending diversion, and high borrowing costs are more likely to be in default. Those with higher financial planning, as well as a degree of moral responsibility, are less likely to default. 
Akben-Selcuk (2015) conducted a study on Factors affecting the financial behavior of college students in Turkey: national survey evidence.   The objectives of the research were to study the financial behavioral factors of university students in Turkey. A national survey of 1539 students (748 women,791 men; M age = 22,01 years, SD = 2,44) has analyzed data. the study three key behaviors: time payment, budgetary implementation, and savings for future years. The logistic regression showed that the three positive financial conducts are more likely to be presented by students who are economically educated. Favorable attitudes regarding finances and parenting skills training have also been revealed to be important predictors of positive financial behavior. Only budgeting behavior differed significantly between male and female students, with male students being less likely to get a budget to effectively manage their resources. Finance courses in college and high school, as well as work experience, were linked to saving behavior, but not to make payments or budgets.
[bookmark: _Toc78197356]Summary of the gaps and Conclusion 
[bookmark: _Hlk76659280]From the literature review, there are several gaps identified. This includes conflicting results; some scholars have conducted almost the same kind of study. However, there are some contradicting results from the findings. For example, Wanjiku and Muturi, (2017) found that there is a negative relationship between financial literacy and loan repayment, while other studies confirmed a positive relationship between the two variables, while Wachilinga (2018) opines that financial literacy may not influence loan repayment. There is also a gap in geographical scope. This is because of economic disparities in different countries. Other differing areas include the methodologies applied, sample size, and target population and number of studies. For example, the study by (Nyamboga et al., 2014) relied on a rather small sample, limiting representation of the national level. And thus, the current study intends to fill this gap through a bigger sample test. The current literature also intends to use a different methodological approach in testing the relationship between the variables under study.
Whereas there are similar studies that have been undertaken in Kenya, in one way or the other, these studies differ from the current study in the variables and constructs being studied. Based on the existing literature, regarding loan repayment, financial literacy has been widely discussed. However, the existing literature has not incorporated well into finding solutions to loan default financial preparedness, financial     

[bookmark: _Toc78197357]CHAPTER THREE
[bookmark: _Toc78197358]RESEARCH METHODOLOGY 
[bookmark: _Toc78197359]Introduction 
The methods which were used to conduct the study are presented in this part. This part also highlights the type and source of data, the target population, and sampling methods. It also describes the way in which data was collected and how it was analyzed. The methodology which was most fit was used as a guideline in the gathering of information and ultimately, it's processing. 
[bookmark: _Toc78197360]Research Design 
In this study, a quantitative research method was used. The data is both quantitative explains the need for the quantitative research method. The descriptive research design was utilized. A descriptive research design describes the characteristics of a given population. Weaving et al (2019) explained that the advantage of this design is that the researcher is able to use various forms of data as well as incorporating human experience. 
[bookmark: _Toc78197361]Data 
The study utilized 2019 Fin-access Kenya Household Survey data. The data is a cross-sectional survey of individuals in Kenya with the aim of strengthening financial inclusion measurement using demand-side data. Moreover, part of the objectives of the survey was to provide indicators that track progress and dynamics of the financial inclusion landscape in Kenya; and provide data to stakeholders, including policymakers, private sector players, and researchers. The data is disseminated through the KNBS Kenya website and one can acquire it upon request. Since the survey part of the objectives of the survey was to provide data for researchers, its use in the current study is therefore in agreement with its goals.
This 2019 survey was household population-based, targeting household individuals aged 16 years and above, and designed to provide national, regional, and residence (rural and urban areas) level estimates. The survey used the fifth National Sample Survey and Evaluation Program. The survey data is collected through a public-private partnership arrangement that draws its membership from the CBK, KNBS, and FSD Kenya. The Fin-access surveys are conducted every three years to track developments in the financial sector. Other parties involved in the design of the survey instruments include: Financial Sector Regulators, Commercial Banks, and other players in the industry. The data is representative of the national, rural-urban, and the sub-regions, which are 13 in number. The sub-regions are demarcated based on geographic, economic, and demographic indicators.
[bookmark: _Toc78197362]Household sampling frame.  
The frame consists of 5,360 clusters and is stratified into urban and rural areas within each of the 47 counties resulting in 92 sampling strata with Nairobi and Mombasa Counties being wholly urban. NASSEP V frame was designed in a multi-tiered structure with four sub-samples (C1, C2, C3, and C4) each consisting of 1,340 Enumeration Areas (EAs) that can serve as independent sampling frames. The frame used Counties as the first level stratification which was further stratified into rural and urban strata apart from Nairobi and Mombasa Counties which are classified as urban areas only, resulting in 92 strata. The sampling of EAs into the frame was done independently within each stratum. Each sampled EA was developed into a cluster through a listing and mapping process that standardized them into one measure of size having an average of 100 households (between 50 households and 149 households). In situations where a stratum did not have sufficient clusters from the two sub-samples, the other sub-samples were included.  
[bookmark: _Toc78197363]Survey instrument design  
The survey instrument (questionnaire) was finalized by the Questionnaire Technical Committee (QTC), which draws membership from the three partner institutions. The tool was scripted successfully and signed off by FAM to pave way for the piloting and commencement of the survey on October 1, 2018. This followed several consultative forums with CBK internal departments, FSD Kenya, Ipsos Synovate Kenya, KNBS, CMA, SASRA, IRA, and RBA. The 2019 survey introduced new perspectives on financial inclusion measurement including improved usage dimensions factoring in digital innovations, consumer protection, financial literacy, and over-indebtedness, etc.; aligned to global financial inclusion indicators 
[bookmark: _Toc78197364]Sampling 
Survey utilized a two-stage stratified cluster sampling design. This was geared towards providing valid and dependable estimates at the national level, regional levels, and rural and urban areas separately. Whereby the first stage entailed selecting 1000 clusters from NASSEP. The second stage involved the random selection of a uniform sample of 11 households (434 in urban and 566 in rural areas) in each cluster from a roster of households in the cluster using a systematic random sampling method. 
 
[bookmark: _Toc78197365]Data analysis  
Both descriptive and inferential tests are used in the analysis. Data is described or summarized using descriptive statistics such as frequencies, which help in meaningful description of the distribution of responses. Descriptive statistics were used to infer population characteristics from the sample. The Chi-Square Tests were performed to test the significance and level of association.
[bookmark: _Toc78197366]Software Considerations 
Computer program SPSS 25.0 version was used to analyze the data in this study. SPSS is a computer package that can be used in descriptive statistics to generate frequencies tables, plots, and graphs. The data collected shall be presented using statistical measures pie charts, bar graphs, frequency tables, and graphical presentations. The SPSS is also handy in inferential statistics hence was also be utilized in establishing the level of association between variables. 
[bookmark: _Toc78197367]Expected outcomes 
This study expects a thesis and a journal article as its temporal outputs. The study is expected to establish the association of financial activities, and loan repayment among credit beneficiaries from lending financial institutions in Kenya.    
[bookmark: _Toc78197368]Ethical consideration  
This study was conducted within the strict guiding ethical code of the University of Eastern Africa Baraton. During the whole process, from the development of the proposal, data analysis, and final thesis write-up, plagiarism was avoided as much as possible by citing relevant sources and authorities of secondary sources of information. In any form of research, there is a need to also consider the honesty and integrity of the research. Thus, the researcher’s work was reviewed for ethical concerns before analysis was done. The researcher also requested permission from the NACOSTI before collecting data for his work.
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[bookmark: _Toc78197369]CHAPTER FOUR 
[bookmark: _Toc78197370]PRESENTATION OF THE FINDINGS, ANALYSIS AND INTERPRETATION
[bookmark: _Toc78197371]Introduction 
This chapter covers data analysis and the findings of the study. The findings in this chapter are based on the secondary data obtained from the fin-access household survey. The first section describes the socio-demographic characteristics of the population under study. And the other sections discuss the relationship between variables under study based on the research objectives. Tables and figures generated by SPSS have been presented and interpreted. Analysis through crosstabs was performed to show statistics and the relationship between the dependent and the independent variables through a chi-square test of significance.
[bookmark: _Toc78197372][bookmark: _Hlk77326108]Socio-demographic characteristics
This section includes the socio-demographic information of the population under study. This includes: gender, age group, education level of respondent, marital status of respondent, estimated wealth quintile, income group, and savings/investment.
This section presents the descriptive statistics based on Socio-demographic characteristics of the Respondents.

[bookmark: _Toc78138425]Table 1. Selected Respondent Gender
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	Male
	1960
	41.2
	41.2
	41.2

	
	Female
	2800
	58.8
	58.8
	100.0

	
	Total
	4760
	100.0
	100.0
	



The figure indicates that 41.2% of the respondents were male, while 58.8% were female, this shows that, both genders were well represented in the study.
[bookmark: _Toc78138426]Table 2: Age Group
	Age 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	16-17yrs
	72
	1.5
	1.5
	1.5

	
	18-25yrs
	813
	17.1
	17.1
	18.6

	
	26-35yrs
	1490
	31.3
	31.3
	49.9

	
	36-45yrs
	997
	20.9
	20.9
	70.8

	
	[bookmark: _Hlk74835076]46-55yrs
	624
	13.1
	13.1
	83.9

	
	>55yrs
	764
	16.1
	16.1
	100.0

	
	Total
	4760
	100.0
	100.0
	



According to the table, the vast majority of respondents are young adults. Whereas people between the ages of 16 and 17 accounted for only 1.5 percent, those between the ages of 18 and 25 accounted for 17.1 percent, those between the ages of 26 and 35 accounted for 20.9 percent, and those between the ages of 46 and 55 accounted for 13.1 percent, while those over the age of 55 accounted for 16.1 percent.
[bookmark: _Toc78138427]Table 3. Marital status of Respondent
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	[bookmark: _Hlk74835241]Single/Never Married
	936
	19.7
	19.7
	19.7

	
	[bookmark: _Hlk74835292]Divorced/separated
	273
	5.7
	5.7
	25.4

	
	Widowed
	461
	9.7
	9.7
	35.1

	
	[bookmark: _Hlk74835190]Married/Living with partner
	3084
	64.8
	64.8
	99.9

	
	Other
	6
	.1
	.1
	

	
	Total
	4760
	100.0
	100.0
	100.0



According to the table, married/living with a partner was the most common response. Whereas single/Never married accounted for 19.7 percent, divorced/Separated accounted for 5.7 percent, widowed accounted for 9.7 percent, and married/living with a partner accounted for 64.8 percent, other categories never specified accounted for only 0.1 percent.
[bookmark: _Toc78138428][bookmark: _Hlk74835677]Table 4. Estimated Wealth Quintile
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Lowest
	1201
	25.2
	25.2
	25.2

	
	Second Lowest
	1029
	21.6
	21.6
	46.8

	
	Middle
	861
	18.1
	18.1
	64.9

	
	Second Highest
	863
	18.1
	18.1
	83.1

	
	Highest
	806
	16.9
	16.9
	100.0

	
	Total
	4760
	100.0
	100.0
	



The table shows that participants' households are also divided into wealth quintile classes ranging from lowest to highest, with the majority (64.9 percent) falling into the middle and lower classes.
[bookmark: _Toc78138429]Table 5. Income group
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	KSh 0 – 100
	27
	.6
	.6
	.6

	
	[bookmark: _Hlk74836198]KSh 101 – 1500
	517
	10.9
	10.9
	11.4

	
	KSh 1501 – 3000
	785
	16.5
	16.5
	27.9

	
	KSh 3001 – 7500
	1292
	27.1
	27.1
	55.1

	
	KSh 7501-15000
	1051
	22.1
	22.1
	77.1

	
	[bookmark: _Hlk74836333]KSh 15001 - 30000
	487
	10.2
	10.2
	87.4

	[bookmark: _Hlk74836352]
	KSh 30001 - 70000
	209
	4.4
	4.4
	91.8

	
	KSh 70001 - 200000
	52
	1.1
	1.1
	92.9

	[bookmark: _Hlk74836420]
	KSh 200001 - 400000
	6
	.1
	.1
	93.0

	
	[bookmark: _Hlk74836084]>KSh 1000000
	234
	4.9
	4.9
	97.9

	
	Other
	100
	2.1
	2.1
	100.0

	
	Total
	4760
	100.0
	100.0
	



The table shows that. 6% earn between KSh 0 – 100 per month, 10.9% earn between KSh 101- 1500 per month, 16.5% earn between KSh 1501 – 3000 per month, and 27.1% earn between KSh 3001 – 7500 per month, 22.1% earn between KSh 7501-15000 per month, 10.2% earn between KSh 15001 – 30000 per month, and 4.4% earn between KSh 30001 – 70000 per month, 1.1% earn between KSh 70001 – 200000 per month, 0.1% earn between KSh 200001 – 400000 per month, and 4.9% earn between KSh 1,000,000 per month. 
[bookmark: _Toc78138430]Table 6. Savings/Investment
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	KSh 0
	1950
	[bookmark: _Hlk74836647]41.0
	41.0
	41.0

	
	KSh100-1000
	702
	[bookmark: _Hlk74836695]14.7
	14.7
	55.7

	
	[bookmark: _Hlk74836804]KSh1000-2000
	439
	9.2
	9.2
	64.9

	
	[bookmark: _Hlk74836857]KSh2000-3000
	530
	11.1
	11.1
	76.1

	
	KSh3000-5000
	583
	12.2
	12.2
	88.3

	
	>KSh5000
	556
	11.7
	11.7
	100.0

	
	Total
	4760
	100.0
	100.0
	



The table shows the savings or investment ability of the respondents. The table that 41.0% are not able to save or invest anything within one month, 14.7% can save/invest between KSh100-1000 per month, 9.2% can save from KSh1000-2000, 11.1% can save from KSh2000-3000, 12.2 can save from KSh3000-5000 and 11.7% can save or invest above KSh5000 in a month.
[bookmark: _Toc78197373]Research Objective 1: Financial preparedness and loan repayment
This section presents the descriptive statistics based on financial preparedness and loan repayment among credit beneficiaries from lending financial institutions in Kenya
.
[bookmark: _Toc78138431]Table 7  Plan for how to spend money and Defaulted Loan
	
	Defaulted Loan
	Total

	
	No
	Yes
	

	Plan for how to spend money
	No
	Count
	1386a
	262b
	1648

	
	
	% of Total
	29.1%
	[bookmark: _Hlk74849555]5.5%
	[bookmark: _Hlk74837168]34.6%

	
	Yes
	Count
	2497a
	615b
	3112

	
	
	% of Total
	[bookmark: _Hlk74849820]52.5%
	[bookmark: _Hlk74849904]12.9%
	[bookmark: _Hlk74837262]65.4%

	Total
	Count
	3883
	877
	4760

	
	% of Total
	81.6%
	18.4%
	100.0%



Table 7 has the study findings regarding how to spend money and defaulted loans. It was found out that 34.6% of the respondents do not plan how to spend money, while 65.4% plan how to spend money. The results also showed that 5.5% of those who did not plan how to spend money defaulted on a loan, while 29.1% did not plan how to spend money but also did not default on a loan. 52.5% planned how to spend money and never defaulted on loan repayment, while 12.9% planned how to spend money but still defaulted on loan repayment.
[bookmark: _Toc78138432]Table 8. Chi-Square Tests: Plan for how to spend money 
	
	Value
	df
	Asymptotic Significance (2-sided)
	Exact Sig. (2-sided)
	Exact Sig. (1-sided)

	Pearson Chi-Square
	10.704a
	1
	.001
	
	

	Continuity 
	10.448
	1
	.001
	
	

	Likelihood Ratio
	10.904
	1
	.001
	
	

	Fisher's Exact Test
	
	
	
	.001
	.001

	Linear-by-Linear Association
	10.702
	1
	.001
	
	

	N of Valid Cases
	4760
	
	
	
	



A chi-square test of independence was performed to examine the relationship between the variables of plan for how to spend money and loan repayment. The relationship between these variables was significant, (1, N = 4760) =10.70, p =.001. The data suggests that the variables: planning for how to spend money and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.     
[bookmark: _Toc78138433]Table 9. No trouble making money last
	

	
	Defaulted Loan
	Total

	
	no
	yes
	

	[bookmark: _Hlk74829056]No trouble making money last
	no
	Count
	2874a
	719b
	3593

	
	
	% of Total
	60.4%
	15.1%
	75.5%

	
	yes
	Count
	1009a
	158b
	1167

	
	
	% of Total
	21.2%
	3.3%
	24.5%

	Total
	Count
	3883
	877
	4760

	
	% of Total
	81.6%
	18.4%
	100.0%



Table 9 has the study findings regarding the variable no trouble making money last. The findings indicate that 75.5% of the respondents do not have trouble making money last, while 24.5% have trouble making money last. The findings also show that 15.1% of those who do not have trouble making money defaulted on loans, while 60.4% of those who do not have trouble making money did not default on loans. 21.2% of those who have trouble making money last did not default on loan repayment, while 3.3% of those who have trouble making money last defaulted on loan repayment.






[bookmark: _Toc78138434]Table 10. Chi-Square Tests No trouble making money last

	

	
	Value
	Df
	Asymptotic Significance (2-sided)
	Exact Sig. (2-sided)
	Exact Sig. (1-sided)

	Pearson Chi-Square
	24.551a
	1
	.000
	
	

	Continuity Correctionb
	24.122
	1
	.000
	
	

	Likelihood Ratio
	25.904
	1
	.000
	
	

	Fisher's Exact Test
	
	
	
	.000
	.000

	Linear-by-Linear Association
	24.546
	1
	.000
	
	

	N of Valid Cases
	4760
	
	
	
	



A chi-square test of independence was performed to examine the relationship between the variables no trouble making money last and loan repayment. The relationship between these variables was significant, (1, N = 4760) =24.55, p = .000. The data suggests that the variables no trouble making money last and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.
[bookmark: _Toc78138435]Table 11. Kept money aside for specific purpose 
	
	Defaulted Loan
	Total

	
	No
	yes
	

	Kept money aside for specific purpose
	No
	Count
	2532a
	573a
	3105

	
	
	% of Total
	53.2%
	[bookmark: _Hlk74850914]12.0%
	65.2%

	
	Yes
	Count
	1351a
	304a
	1655

	
	
	% of Total
	[bookmark: _Hlk74851078]28.4%
	[bookmark: _Hlk74851122]6.4%
	34.8%

	Total
	Count
	3883
	877
	4760

	
	% of Total
	81.6%
	18.4%
	100.0%



Table 11 has the study findings regarding keeping money aside for a specific purpose. The findings show that 34.8% of the respondents kept money aside for a specific purpose, while 65.2% did not keep money aside for a specific purpose. The table further shows that 12.0% of those who do not keep money aside for a specific purpose defaulted on loans, while 53.2% of those who do not keep money aside for a specific purpose did not default on loans. 28.4% of those who keep money aside for a specific purpose did not default on loan repayment, while 6.4% of those who keep money aside for a specific purpose defaulted on loan repayment. 
[bookmark: _Toc78138436]Table 12. Kept money aside for specific purpose
	
	Value
	df
	Asymptotic Significance (2-sided)
	Exact Sig. (2-sided)
	Exact Sig. (1-sided)

	Pearson Chi-Square
	[bookmark: _Hlk74831143].005a
	1
	[bookmark: _Hlk74831128].942
	
	

	Continuity Correctionb
	.001
	1
	.973
	
	

	Likelihood Ratio
	.005
	1
	.942
	
	

	Fisher's Exact Test
	
	
	
	.969
	.488

	Linear-by-Linear Association
	.005
	1
	.942
	
	

	
	
	
	
	
	

	N of Valid Cases
	4760
	
	
	
	



A chi-square test of independence was performed to examine the relationship between the variables kept money aside for a specific purpose and loan repayment. The relationship between these variables was not significant,  (1, N = 4760) = .005, p = .942. The data suggests that the variables kept money aside for a specific purpose and loan repayment are not associated with each other. Therefore, we fail to reject the null hypothesis that asserts that the two variables are independent of each other since statistics show that the variables kept money aside for a specific purpose and loan repayment have no relationship.




[bookmark: _Toc78138437][bookmark: _Hlk77172632]Table 13.  Kept money aside for emergency
	
	Defaulted Loan
	Total

	
	No
	yes
	

	[bookmark: _Hlk74837790]Kept money aside for emergency
	no
	Count
	2124a
	538b
	2662

	
	
	% of Total
	44.6%
	11.3%
	55.9%

	
	yes
	Count
	1759a
	339b
	2098

	
	
	% of Total
	37.0%
	7.1%
	44.1%

	Total
	Count
	3883
	877
	4760

	
	% of Total
	81.6%
	18.4%
	100.0%



Table 13 has the study findings regarding keeping money aside for emergencies. It was found that 44.1% kept money aside for emergencies, while 55.9% did not keep money aside for emergencies. The table further shows that 11.3 % of those who do not keep money aside for emergencies defaulted on loans, while 44.6 % of those who do not keep money aside for emergencies did not default on loans. 37.0% of those who kept money aside for emergencies did not default on loan repayment, while 7.1% of those who kept money aside for emergencies defaulted on loan repayment.
[bookmark: _Toc78138438]Table 14. Chi-Square Tests Kept money aside for emergency
	
	Value
	Df
	Asymptotic Significance (2-sided)
	Exact Sig. (2-sided)
	Exact Sig. (1-sided)

	Pearson Chi-Square
	12.818a
	1
	.000
	
	

	Continuity Correction
	12.550
	1
	.000
	
	

	Likelihood Ratio
	12.927
	1
	.000
	
	

	Fisher's Exact Test
	
	
	
	.000
	.000

	Linear-by-Linear Association
	12.815
	1
	.000
	
	

	N of Valid Cases
	4760
	
	
	
	



A chi-square test of independence was performed to examine the relationship between the variables kept money aside for emergency and loan repayment. The relationship between these variables was significant,  (1, N = 4760) = 12.81, p = .000. The data suggests that the variables kept money aside for emergency and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.
[bookmark: _Toc78138439]Table 15. savings, pension, investment for old age
	
	Defaulted Loan
	Total

	
	No
	yes
	

	savings, pension, investment for old age
	No
	Count
	3027a
	697a
	3724

	
	
	% of Total
	63.6%
	14.6%
	78.2%

	
	Yes
	Count
	856a
	180a
	1036

	
	
	% of Total
	18.0%
	[bookmark: _Hlk74853015]3.8%
	[bookmark: _Hlk74837995]21.8%

	Total
	Count
	3883
	877
	4760

	
	% of Total
	81.6%
	18.4%
	100.0%

	



Table 15 has the study findings regarding savings, pensions, and investments for old age. It was found that 21.8% had savings, pensions, and investments for old age, while 78.2% did not have savings, pensions, or investments for old age. The results also show that 63.6% of the respondents who do not have savings, pensions, or investments for old age did not default on the loan. 14.6% of the respondents who do not have savings, pensions, or investments for old age defaulted on the loan. 18.0% of those who had savings, pensions, and investments for old age did not default on the loan, while 3.8% of those who had savings, pensions, and investments for old age defaulted on the loan.
[bookmark: _Toc78138440][bookmark: _Hlk75084267]Table 16. Chi-Square Tests savings, pension, investment for old age
	
	Value
	Df
	Asymptotic Significance (2-sided)
	Exact Sig. (2-sided)
	Exact Sig. (1-sided)

	Pearson Chi-Square
	[bookmark: _Hlk74831285].971a
	1
	[bookmark: _Hlk74831270].324
	
	

	Continuity Correction
	.884
	1
	.347
	
	

	Likelihood Ratio
	.982
	1
	.322
	
	

	Fisher's Exact Test
	
	
	
	.342
	.174

	Linear-by-Linear Association
	.971
	1
	.324
	
	

	N of Valid Cases
	4760
	
	
	
	



A chi-square test of independence was performed to examine the relationship between the variables savings, pension, investment for old age, and loan repayment. The relationship between these variables was not significant,  (1, N = 4760) = .971, p =.324. The data suggests that the variables savings, pension, investment for old age, and loan repayment are not associated with each other. Therefore, we fail to reject the null hypothesis that asserts that the two variables are independent of each other since statistics show that the variables savings, pension, investment for old age, and loan repayment have no relationship.
[bookmark: _Toc78138441]Table 17. Gambling/bettin g is a good way for me to make money
	
	Defaulted Loan
	Total

	
	no
	yes
	

	Gambling/betting is a good way for me to make money.
	Agree
	Count
	800a
	153b
	953

	
	
	% of Total
	16.8%
	[bookmark: _Hlk74853437]3.2%
	[bookmark: _Hlk74853364]20.0%

	
	Disagree
	Count
	2550a
	561a
	3111

	
	
	% of Total
	53.6%
	11.8%
	[bookmark: _Hlk74853542]65.4%

	
	Don't know
	Count
	533a
	163b
	696

	
	
	% of Total
	11.2%
	3.4%
	14.6%

	Total
	Count
	3883
	877
	4760

	
	% of Total
	81.6%
	18.4%
	100.0%



Table 17 has the study findings regarding gambling/betting as a good way to make money. It was found that 20.0% agree that gambling/betting is a good way for me to make money, where 3.2% defaulted on a loan while 16.8% did not default on the loan. 65.4% disagree that gambling/betting is a good way to make money, where 11.8% defaulted on loans while 53.6% did not default on the loans. 14.6% don’t know that gambling/betting is a good way to make money, where 3.4% defaulted on loans while 11.2% did not default on the loans.
[bookmark: _Toc78138442]Table 18. Gambling/betting is a good way for me to make money
	
	Value
	df
	Asymptotic Significance (2-sided)

	Pearson Chi-Square
	15.433a
	2
	.000

	Likelihood Ratio
	14.854
	2
	.001

	Linear-by-Linear Association
	13.381
	1
	.000

	N of Valid Cases
	4760
	
	



[bookmark: _Hlk76641848]A chi-square test of independence was performed to examine the relationship between the variables gambling/betting is a good way for me to make money and loan repayment. The relationship between these variables was significant,  (1, N = 4760) =15.43, p = .000. The data suggests that the variables gambling/betting is a good way for me to make money and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.
For objective one, a number of variables were examined, these included: Budgeting, the deficit in the budget, emergency budget saving for old age, and Gambling/betting practices. However, from the results, in the first objective, savings, pension, investment for old age was found not significant.
[bookmark: _Toc78197374]Research Objective 2: Debt management skills and loan repayment
This section presents the descriptive statistics based on debt management skills and loan repayment among credit beneficiaries from lending financial institutions in Kenya.





[bookmark: _Toc78138443]Table 19. Sold/gave assets or belongings to repay the loan 
	
	Defaulted Loan
	Total

	
	no
	yes
	

	Sold/gave assets or belongings to repay the loan
	Yes
	Count
	708a
	262b
	970

	
	
	% of Total
	14.9%
	5.5%
	[bookmark: _Hlk74838145]20.4%

	
	No
	Count
	3170a
	613b
	3783

	
	
	% of Total
	66.6%
	12.9%
	79.5%

	
	Don't know
	Count
	4a
	2a
	6

	
	
	% of Total
	0.1%
	0.0%
	0.1%

	

	
	% of Total
	81.6%
	18.4%
	100.0%



Table 19 has the study findings regarding the variable "Sold/gave assets or belongings to repay the loan". It was found that 20.4% sold/gave assets or belongings to repay the loan, while 5.5% in this category agreed to have defaulted on the loan, while 14.9% had not defaulted on the loan. 79.5% of the respondents responded that they have never sold/gave assets or belongings to repay the loan. Of those, 12.9% in this category agreed to have defaulted on a loan, while 66.6% had not defaulted on a loan. 0.1% of the respondents responded that they didn't know.
[bookmark: _Toc78138444]Table 20.  Chi-Square Tests Sold/gave assets or belongings to repay the loan

	
	Value
	df
	Asymptotic Significance (2-sided)

	Pearson Chi-Square
	61.098a
	3
	.000

	Likelihood Ratio
	56.961
	3
	.000

	Linear-by-Linear Association
	6.538
	1
	.011

	N of Valid Cases
	4760
	
	



A chi-square test of independence was performed to examine the relationship between the variables Sold/gave assets or belongings to repay the loan and loan repayment. The relationship between these variables was significant,  (1, N = 4760) =61.09, p = .05. The data suggests that the variables Sold/gave assets or belongings to repay the loan and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.

[bookmark: _Toc78138445]Table 21. Used savings to repay the loan
	
	Defaulted Loan
	Total

	
	no
	yes
	

	[bookmark: _Hlk74829807]Used savings to repay the loan
	Yes
	Count
	1935a
	418a
	2353

	
	
	% of Total
	40.7%
	8.8%
	[bookmark: _Hlk74900760]49.4%

	
	No
	Count
	1944a
	459a
	2403

	
	
	% of Total
	40.8%
	9.6%
	[bookmark: _Hlk74900977]50.5%

	
	[bookmark: _Hlk74901155]Don't know
	Count
	3a
	0a
	3

	
	
	% of Total
	[bookmark: _Hlk74901122]0.1%
	0.0%
	0.1%

	Total
	Count
	3883
	877
	4760

	
	% of Total
	81.6%
	18.4%
	100.0%



Table 21 has the study findings regarding the variable “used savings to repay the loan”. It was found that 49.4% of the respondents agreed to have used savings to repay the loan whereby 8.8% in this category have defaulted the loan while 40.7% have no loan default. 50.5% of the respondents disagreed to have Used savings to repay the loan, and 9.6% in this category have defaulted the loan while 40.8% have no loan default and 0.1% responded that they Don't know.
[bookmark: _Toc78138446]Table 22. Chi-Square: Tests Used savings to repay the loan
	
	Value
	df
	Asymptotic Significance (2-sided)

	Pearson Chi-Square
	[bookmark: _Hlk74831407]2.317a
	3
	.509

	Likelihood Ratio
	3.043
	3
	.385

	Linear-by-Linear Association
	.005
	1
	.942

	N of Valid Cases
	4760
	
	



A chi-square test of independence was performed to examine the relationship between the variables used savings to repay the loan and loan repayment. The relationship between these variables was not significant, (1, N = 4760) = 2.31, p =.509. The data suggests that the variables used savings to repay the loan, and loan repayment are not associated with each other. Therefore, we fail to reject the null hypothesis that asserts that the two variables are independent of each other since statistics show that the variables have no relationship.
[bookmark: _Toc78138447]Table 23. Borrowed money to repay the loan
	
	Defaulted Loan
	Total

	
	no
	yes
	

	Borrowed money to repay the loan
	Yes
	Count
	854a
	328b
	1182

	
	
	% of Total
	[bookmark: _Hlk74901422]17.9%
	6.9%
	24.8%

	
	No
	Count
	3024a
	549b
	3573

	
	
	% of Total
	63.5%
	11.5%
	75.1%

	
	Don't know
	Count
	4a
	0a
	4

	
	
	% of Total
	0.1%
	0.0%
	0.1%

	
	
	Count
% of 
	3883
	877
	4760

	
	
	Total
	81.6%
	18.4%
	100.0%



Table 23 has the study findings regarding the variable "borrowed money to repay the loan". It was found that 24.8% of the respondents agreed to borrow money to repay the loan. 6.9% in this category have defaulted on the loan, while 17.9% have no loan default. 75.1% of the respondents disagreed that they had borrowed money to repay the loan, and 11.5% in this category have defaulted on the loan, while 63.5% have no loan default. 0.1% responded that they didn't know.
[bookmark: _Toc78138448]Table 24. Chi-Square test: Borrowed money to repay the loan
	
	Value
	df
	Asymptotic Significance (2-sided)

	Pearson Chi-Square
	91.765a
	3
	.000

	Likelihood Ratio
	86.655
	3
	.000

	Linear-by-Linear Association
	10.668
	1
	.001

	N of Valid Cases
	4760
	
	


A chi-square test of independence was performed to examine the relationship between the variables Borrowed money to repay the loan and loan repayment. The relationship between these variables was significant,  (1, N = 4760) =91.76, p = .000. The data suggests that the variables borrowed money to repay the loan and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.
[bookmark: _Toc78138449]Table 25. Reduced expenditures on food products to repay the loan
	
	Defaulted Loan
	Total

	
	no
	yes
	

	[bookmark: _Hlk74901825]Reduced expenditures on food products to repay the loan
	Yes
	Count
	1201a
	295a
	1496

	
	
	% of Total
	[bookmark: _Hlk74901912]25.2%
	[bookmark: _Hlk74901897]6.2%
	[bookmark: _Hlk74901881]31.4%

	
	No
	Count
	2678a
	580a
	3258

	
	
	% of Total
	56.3%
	[bookmark: _Hlk74901945]12.2%
	68.4%

	
	Don't know
	Count
	3a
	2a
	5

	
	
	% of Total
	0.1%
	0.0%
	0.1%

	
	Total
	Count
	3883
	877
	4760

	
	
	% of Total
	81.6%
	18.4%
	100.0%



Table 25 has the study findings regarding the variable "Reduced expenditures on food products to repay the loan". It was found that 31.4% of the respondents agreed to reduce expenditures on food products to repay the loan. 6.2% in this category have defaulted on the loan while 25.2% have no loan default. 68.4% of the respondents disagreed with reduced expenditures on food products to repay the loan, and 12.2% in this category have defaulted on the loan, while 56.3% have no loan default and 0.1% responded that they don't know.

[bookmark: _Toc78138450]Table 26. Chi-Square: Reduced expenditures on food products to repay the loan
	
	Value
	df
	Asymptotic Significance (2-sided)

	Pearson Chi-Square
	4.282a
	3
	[bookmark: _Hlk74831506].233

	Likelihood Ratio
	4.151
	3
	.246

	Linear-by-Linear Association
	.828
	1
	.363

	N of Valid Cases
	4760
	
	


.
A chi-square test of independence was performed to examine the relationship between the variables reduced expenditures on food products to repay the loan and loan repayment. The relationship between these variables was not significant, (1, N = 4760) = 4.28, p = .233. The data suggests that the variables reduced expenditures on food products to repay, and loan repayment are not associated with each other. Therefore, we fail to reject the null hypothesis that asserts that the two variables are independent of each other since statistics show that the variables reduced expenditures on food products to repay the loan and loan repayment have no relationship.
[bookmark: _Toc78197375]Research Objective 3: Financial literacy and loan repayment 
This section presents the descriptive statistics based on financial literacy and loan repayment among credit beneficiaries from lending financial institutions in Kenya.
[bookmark: _Toc78138451]Table 27.  CRB Report
	
	Defaulted Loan
	Total

	
	no
	yes
	

	[bookmark: _Hlk74830005] CRB Report
	Yes
	Count
	1209a
	238b
	1447

	
	
	% of Total
	25.4%
	5.0%
	30.4%

	
	No
	Count
	2626a
	633b
	3259

	
	
	% of Total
	55.2%
	13.3%
	68.5%

	
	Don't know
	Count
	47a
	6a
	53

	
	
	% of Total
	1.0%
	0.1%
	1.1%

	
	Total
	Count
	3883
	877
	4760

	
	
	% of Total
	81.6%
	18.4%
	100.0%



Table 27 has the study findings regarding the CRB Report. It was found that that 30.4% of the respondents agreed to have a clean CRB Report. 5.0% in this category have defaulted on the loan while 25.4% have no loan default. 68.5% of the respondents disagreed with having a good CRB Report, and 13.3% in this category have defaulted on the loan, while 55.2% have no loan default. 1.1% responded that they didn't know, and 0.1% in this group had defaulted on the loan, while 1.0% had no loan default.
[bookmark: _Toc78138452]Table 28. Chi-Square Tests:  CRB Report
	
	Value
	df
	Asymptotic Significance (2-sided)

	Pearson Chi-Square
	7.930a
	3
	.047

	Likelihood Ratio
	8.417
	3
	.038

	Linear-by-Linear Association
	.031
	1
	.861

	N of Valid Cases
	4760
	
	



A chi-square test of independence was performed to examine the relationship between the variables CRB Report usage and loan repayment. The relationship between these variables was significant,  (1, N = 4760) =7.93, p = .047. The data suggests that the variables CRB Report usage and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.
[bookmark: _Toc78138453]Table 29. Financial advice
	
	Defaulted Loan
	Total

	
	no
	yes
	

	Financial advice
	Information from a formal financial institution (Bank, SACCO, etc.)
	Count
	277a
	21b
	298

	
	
	% of Total
	5.8%
	0.4%
	6.3%

	
	Information from my group/Chama
	Count
	186a
	42a
	228

	
	
	% of Total
	3.9%
	0.9%
	[bookmark: _Hlk74906433]4.8%

	
	Information from the media/advertisement 
	Count
	464a
	106a
	570

	
	
	% of Total
	9.7%
	2.2%
	12.0%

	
	Advice from friends/family
	Count
	1394a
	339a
	1733

	
	
	% of Total
	29.3%
	7.1%
	36.4%

	
	Advice from MP/political leader
	Count
	20a
	8a
	28

	
	
	% of Total
	0.4%
	0.2%
	0.6%

	
	Formal education (e.g. school curriculum, advice 
	Count
	28a
	5a
	33

	
	
	% of Total
	0.6%
	0.1%
	0.7%

	
	Nobody else/my own personal experience
	Count
	1398a
	325a
	1723

	
	
	% of Total
	29.4%
	6.8%
	36.2%

	
	Social media
	Count
	26a
	6a
	32

	
	
	% of Total
	0.5%
	0.1%
	0.7%

	
	Religious Leaders or Institutions
	Count
	12a
	7b
	19

	
	
	% of Total
	0.3%
	0.1%
	0.4%

	
	Does not seek financial advice or information
	Count
	76a
	17a
	93

	
	
	% of Total
	1.6%
	0.4%
	2.0%

	
	Total
	Count
	3883
	877
	4760

	
	
	% of Total
	81.6%
	18.4%
	100.0%



Table 29 has the study findings regarding the variable financial advice. It was found that 6.3% of the respondents responded that they get financial advice. Information from the media/advertisement (newspapers, radio, TV, Internet, billboards). 4.8% of the respondents responded that they get financial advice from friends/family. 12.0% of the respondents responded that they get financial advice from their MP/political leader. 36.4% of the respondents responded that they get financial advice through formal education (e.g., school curriculum, advice from a teacher). 0.6% of the respondents responded that they get financial advice from nobody else/nothing else/own personal experience. 0.7% of the respondents responded that they get financial advice from social media. 36.2% of the respondents responded that they get financial advice, 0.4% of the respondents responded that they get financial advice from religious leaders or institutions, and a final 2.0% of the respondents responded that they do not seek financial advice or information.
[bookmark: _Toc78138454]Table 30. Chi-Square Tests:  Financial advice and loan repayment 
	
	Value
	df
	Asymptotic Significance (2-sided)

	Pearson Chi-Square
	34.276a
	10
	.000

	Likelihood Ratio
	39.560
	10
	.000

	Linear-by-Linear Association
	6.645
	1
	.010

	N of Valid Cases
	4760
	
	



[bookmark: _Hlk76642636]A chi-square test of independence was performed to examine the relationship between the variable’s financial advice and loan repayment. The relationship between these variables was significant,  (1, N = 4760) =34.26, p = .000. The data suggests that the variables financial advice and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.
[bookmark: _Toc78138455]Table 31. Ability to compute Interest Paid
	
	Defaulted Loan
	Total

	
	no
	yes
	

	[bookmark: _Hlk74830238]Ability to compute Interest Paid 






	Got correct answer
	Count
	1633a
	312b
	1945

	
	
	% of Total
	34.3%
	6.6%
	[bookmark: _Hlk74908578]40.9%

	
	Answer incorrect
	Count
	1491a
	305b
	1796

	
	
	% of Total
	31.3%
	6.4%
	37.7%

	
	Don't know how to compute interest
	Count
	721a
	258b
	979

	
	
	% of Total
	15.1%
	5.4%
	20.6%

	
	
	
	
	
	

	
	Total
	Count
	3883
	877
	4760

	
	
	% of Total
	81.6%
	18.4%
	100.0%




Table 31 has the study findings regarding the ability to compute interest. It was found that 40.9% of the respondents agreed to have the ability to compute interest paid, whereby 6.6% of those in this category defaulted on the loan, while 19.8% had no loan default. 23.9% of the respondents responded that their financial status had remained the same for the last year. Whereby 3.7% in this category have defaulted on the loan while 20.2% have no loan default. 52.9% of the respondents responded that their financial status had worsened in the last year. Whereby 11.4% in this category have defaulted on the loan while 41.5% have no loan default. While 0.2% responded that they didn't know.
[bookmark: _Toc78138456]Table 32. chi-square test: Ability to compute Interest Paid and loan repayment
	
	Value
	df
	Asymptotic Significance (2-sided)

	Pearson Chi-Square
	55.584a
	3
	.000

	Likelihood Ratio
	53.753
	3
	.000

	Linear-by-Linear Association
	2.776
	1
	.096

	N of Valid Cases
	4760
	
	



A chi-square test of independence was performed to examine the relationship between the variables Ability to compute interest paid and loan repayment. The relationship between these variables was significant,  (1, N = 4760) =55.58, p = .000. The data suggests that the variables Ability to compute interest paid and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.
[bookmark: _Toc78197376]Research Objective 4: Financial behavior
This section presents the descriptive statistics based on financial behavior and loan repayment among credit beneficiaries from lending financial institutions in Kenya.



[bookmark: _Toc78138457]Table 33.  savings/credit for productive assets
	
	Defaulted Loan
	Total

	
	No
	yes
	

	savings/credit for productive assets
	no
	Count
	3092a
	771b
	3863

	
	
	% of Total
	65.0%
	16.2%
	[bookmark: _Hlk74904589]81.2%

	
	yes
	Count
	791a
	106b
	897

	
	
	% of Total
	16.6%
	2.2%
	[bookmark: _Hlk74904552]18.8%

	Total
	Count
	3883
	877
	4760

	
	% of Total
	81.6%
	18.4%
	100.0%



Table 33 has the study findings regarding savings/credit for productive assets. It was found that 18.8% of the respondents have savings/credit for productive assets, while 81.2% do not have savings/credit for productive assets. The findings also show that 16.2% of those who do not have savings/credit for productive assets defaulted on loans, while 65.1% of those who do not have savings/credit for productive assets did not default on loans. 16.6% of those who have savings/credit for productive assets never defaulted on loan repayment, while 2.2% of those who have savings/credit for productive assets still defaulted on loan repayment.
[bookmark: _Toc78138458]Table 34. Chi-Square: savings/credit for productive assets 
	
	Value
	df
	[bookmark: _Hlk75106222]Asymptotic Significance (2-sided)
	Exact Sig. (2-sided)
	Exact Sig. (1-sided)

	Pearson Chi-Square
	32.104a
	1
	.000
	
	

	Continuity Corrections
	31.564
	1
	.000
	
	

	Likelihood Ratio
	34.981
	1
	.000
	
	

	Fisher's Exact Test
	
	
	
	.000
	.000

	Linear-by-Linear Association
	32.097
	1
	.000
	
	

	N of Valid Cases
	4760
	
	
	
	



A chi-square test of independence was performed to examine the relationship between the variable’s savings/credit for productive assets and loan repayment. The relationship between these variables was significant, (1, N = 4760) =32.10, p =.000. The data suggests that the variables savings/credit for productive assets and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.
[bookmark: _Toc78138459]Table 35: Financial status
	
	Defaulted Loan
	Total

	
	no
	yes
	

	
	Improved
	Count
	942a
	156b
	1098

	
	
	% of Total
	[bookmark: _Hlk74903659]19.8%
	[bookmark: _Hlk74903644]3.3%
	23.1%

	
	[bookmark: _Hlk74903745]Remained the same
	Count
	960a
	177b
	1137

	
	
	% of Total
	20.2%
	3.7%
	23.9%

	
	[bookmark: _Hlk74903989]Worsened
	Count
	1974a
	543b
	2517

	
	
	% of Total
	[bookmark: _Hlk74904053]41.5%
	[bookmark: _Hlk74904037]11.4%
	[bookmark: _Hlk74903940]52.9%

	
	Dont know
	Count
	7a
	1a
	8

	
	
	% of Total
	0.1%
	0.0%
	[bookmark: _Hlk74904095]0.2%

	Total
	Count
	3883
	877
	4760

	
	% of Total
	81.6%
	18.4%
	100.0%



Table 35 has the study findings regarding financial status. It was found that 23.1% of the respondents agreed to have had their financial status improve in the last year. Whereby 3.3% in this category have defaulted on the loan while 19.8% have no loan default. 23.9% of the respondents responded that their financial status had remained the same for the last year. Whereby 3.7% in this category have defaulted on the loan while 20.2% have no loan default. 52.9% of the respondents responded that their financial status had worsened in the last year. Whereby 11.4% in this category have defaulted on the loan while 41.5% have no loan default. While 0.2% responded that they didn't know.
[bookmark: _Toc78138460]Table 36. Chi-Square Tests Financial status
	
	Value
	df
	Asymptotic Significance (2-sided)

	Pearson Chi-Square
	35.957a
	3
	.000

	Likelihood Ratio
	36.450
	3
	.000

	Linear-by-Linear Association
	32.134
	1
	.000

	N of Valid Cases
	4760
	
	



A chi-square test of independence was performed to examine the relationship between the variables, financial status and loan repayment. The relationship between these variables was significant, (1, N = 4760) =35.95, p =.000. The data suggests that the variables financial status and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant.
[bookmark: _Toc78197377]Discussion of the findings
The first objective was to examine the relationship between financial preparedness and loan repayment among credit beneficiaries from lending financial institutions in Kenya. In this first objective, the constructs that were found to be significantly related to loan repayment included: budgeting, the deficit in the budget, emergency budget, and gambling/betting practices. The results showed that the variables financial preparedness and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant. According to the data, the variables financial preparedness and loan repayment are significantly associated with each other. The results show that borrowers are not only able to use the funds for their intended purposes, but they can also use debt financing well to increase their wealth, and hence will be able to repay their loans on time.
The study also presumes that those borrowers who are not financially prepared are also victims of bad financial activities who take loans and end-up using them inappropriately by using the funds for the wrong purposes. This is also in agreement with the findings of Enimu et al (2017), who also found that most borrowers who planned, budgeted, and were financially prepared were not likely to default on their loans, while those who were financially unprepared were most likely to default on their loans. Gudde Jote (2018), however, opined that lenders should give borrowers proper training and continuous supervision. This will make borrowers more prepared financially, which will improve loan repayment and reduce future defaults.
The second objective was to examine the relationship between debt management and loan repayment among credit beneficiaries from lending financial institutions in Kenya. The findings suggest that the variables debt management and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant. According to the data, the variables debt management and loan repayment are significantly related to each other. This means that borrowers with debt management skills are more likely to make timely loan repayments.
The study also believes that borrowers who are not able to manage their borrowings will lose more rather than benefit from the loans. The findings reveal that loans have become more of a problem than a solution to money problems for borrowers who do not possess debt management skills. This is evident by the fact that most of the borrowers agreed to dispose of their investments, sell assets or use savings to repay the loans. Still, others become confined to loans by going for more loans to repay the loans. This is also in agreement with the findings of (Nyamboga et al., 2014), who also found out that credit management influences loan repayment. 
These results further agree with the findings of Tuyisenge and Kemirembe, (2015); Wanjiku and Muturi, (2017), who found that borrowers who had debt management skills were more likely to pay their loans on time, while borrowers who did not have debt management skills were more likely to default on their loans. To help find a solution to loan default resulting from loan repayment, Bapat (2019) proposed that customized funding options may best satisfy the needs of borrowers with varying levels of debt management skills, where a borrower's income might be one of the determining factors for offering and creation of appropriate financial product packages.
[bookmark: _Hlk75087205]The third objective was to examine the relationship between financial literacy and loan repayment among credit beneficiaries from lending financial institutions in Kenya. The data suggests that the variables Financial Literacy and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant. According to the data, the variables Financial Literacy and loan repayment are significantly related to each other. The results of the study agree with the findings of other scholars, that financial literacy and financial preparedness influence loan repayment (Gathergood, 2012; Mori et al., 1999; Nyamboga et al., 2014; Tuyisenge & Kemirembe, 2015; Wanjiku & Muturi, 2017). 
This shows that borrowers who are financially literate are not likely to default on their loans. Gathergood (2012) also affirms that borrowers who are financially illiterate are quite likely to become excessively indebted, because most of these borrowers use expensive loans more frequently (particularly those available within a short period) and are more prone to economic crises. To find a solution regarding loan defaults, the study recommends that financial literacy training be organized at the community level. (Tuyisenge & Kemirembe, 2015) also suggest that educators of different personal finance training could also take into account the implementation of an initiative that is in line with the needs of different household groups.
[bookmark: _Hlk76459192]The fourth objective was to examine the relationship between financial behavior and loan repayment among credit beneficiaries from lending financial institutions in Kenya. The data suggests that the variables financial behavior and loan repayment are associated with each other. Therefore, we reject the null hypothesis that asserts that the two variables are independent of each other and the alternate hypothesis is taken as the results are significant. The data shows that the variables financial behavior and loan repayment are substantially related. This is also in agreement with the conclusions of Collier (2020), who also found that there is a relationship between loan defaulting and defaulters’ behaviors. 
This means that the financial behaviors of borrowers influence their ability to repay the loan. The study found that most Kenyans do not practice good financial behavior. For example, statistics show that only 18% of respondents save money for investment. The findings support the work of Wachira (2020), who also recommended that, due to low savings rates in Kenya, lenders should put more effort into encouraging people to save through institutions. Furthermore, he asserts that the government should facilitate the development of programs in order to maximize the efficiency and adoption of saving products.



[bookmark: _Toc78197378]CHAPTER FIVE
[bookmark: _Toc78197379]SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 
[bookmark: _Toc78197380]Introduction 
This chapter contains the research's conclusion and final remarks. It provides a brief summary of the study, a summary of the study's findings, the researcher's opinion on the findings, limitations, and recommendations.
[bookmark: _Toc78197381]Summary of the findings 
The research was guided by four research objectives: first, to examine the relationship between financial preparedness and loan repayment among credit beneficiaries from lending financial institutions in Kenya; second, to examine the relationship between debt management and loan repayment among credit beneficiaries from lending financial institutions in Kenya; third, to examine the relationship between financial literacy and loan repayment among credit beneficiaries from lending financial institutions in Kenya; and finally, to examine the relationship between financial behavior and loan repayment among credit beneficiaries from lending financial institutions in Kenya.
The relationship between the variables in the study was analyzed using descriptive statistics. This method was good because it enabled the analysis of each independent variable against the dependent variable. The Chi-Square Tests revealed the significance of these individual variables at the same time. The analysis of the population under the study's socio-demographic information revealed that: both genders were well represented, all age groups were represented in the study population, all education levels were represented among the respondents, and all marital groups were also involved in the study. Respondents from various income groups were also represented, and the data revealed that they were evenly distributed across several groups of the Estimated Wealth Quintile. The Chi-Square Tests showed that most of the questions tested were associated with loan repayment.
[bookmark: _Toc78197382]Conclusion 
The study's major goal was to examine the relationship between financial activities and loan repayment among credit beneficiaries from lending financial institutions in Kenya. Four study objectives were investigated to establish the association. The following null hypothesis ware tested in the study:
Ho1. There is no significant relationship between financial preparedness and loan repayment among credit beneficiaries from lending financial institutions in Kenya.
Ho2. There is no significant relationship between debt management and loan repayment among credit beneficiaries from lending financial institutions in Kenya.
Ho3. There is no significant relationship between financial literacy and loan repayment among credit beneficiaries from lending financial institutions in Kenya.
Ho4. There is no significant relationship between financial behavior and loan repayment among credit beneficiaries from lending financial institutions in Kenya.
Results show that all the null hypotheses were rejected and alternate hypotheses were supported. 
H1 1.     There is a significant relationship between financial preparedness and loan repayment among credit beneficiaries from lending financial institutions in Kenya. This means that borrowers will be able to repay their loans on time when they are financially prepared and are in a better position to utilize the loans taken. The results show that borrowers are not only able to use the funds for their indebted purposes, but they can also use debt financing well to increase their wealth. The findings therefore advise the household group to adopt good financial activities such as putting money aside in case of emergencies that can be used in the event of a crisis, planning and budgeting to ensure proper use and good investment of the available resources, while avoiding risky activities such as gambling. Furthermore, the findings encourage lenders to provide and also promote educational information to their clients and potential clients on financial preparedness.
H1 2.      There is a significant relationship between debt management and loan repayment among credit beneficiaries of lending financial institutions in Kenya. This means that borrowers with debt management skills are less likely to default on their loan repayments. The results therefore advise loan borrowers to ensure proper repayment plans before taking any loans. Lenders are also advised to consider the borrower’s ability to repay the loans while extending their credit. Based on the findings, the researchers suggest that lending institutions should continue to educate their clients and potential customers about debt management and the several ways in which they can make costly mistakes regarding the loans they take.
H1 3.     There is a significant relationship between financial literacy and loan repayment among credit beneficiaries from lending financial institutions in Kenya. This means that borrowers who are financially literate are more likely to repay their loans on time since they are able to make informed decisions, while those borrowers who are not financially literate may end up making wrong financial moves and enter into a financial crisis, resulting in loan defaults. According to the research findings, most borrowers get their financial information from school and the media. However, results show that a greater percentage of borrowers are not able to compute simple interest rates. This implies that most borrowers are not aware when they are exploited by their lenders through high interest rates, hidden fees, or even unexplained additional charges. The researchers therefore suggest that the government should consider integrating financial literacy skills at all levels of learning institutions. Leaders are also advised to organize financial literacy training at community levels to assist households to get more information and to emphasis the importance of seeking financial knowledge on a personal level. 
 H1 4.     There is a significant relationship between financial behavior and loan repayment among credit beneficiaries from lending financial institutions in Kenya. This means that borrowers' financial status influences loan repayment. The results suggest that individuals who save for investment or borrowers whose financial status has improved repay their loans on time. The findings recommend lenders evaluate borrowers’ financial behaviors when considering lending money to them, as it portrays their ability to repay the loan requested. The study also recommends that borrowers should adopt good financial behaviors that will improve their financial status.
Finally, although some of the variables in the study, including saving and old age investment, were not considerable, all other variables in the study, such as financial preparedness, management of debts, financial literacy, and financial behavior, have been found to be substantially associated with the repayment of loans. Thus, the results lead to the conclusion that financial activities significantly influence loan repayment.
[bookmark: _Toc78197383]Recommendations 
The results of this study highlight the need for lending institution policymakers to include financial behaviors in background checks and requirements prior to lending money to borrowers. Because this helps with loan repayment in part. The researchers also suggest that the government should consider integrating financial literacy skills into all levels of learning institutions. Government regulation of various financial activities, such as gambling, is also required, as is the development of programs to promote greater financial literacy among the general public. Borrowers should engage in financial literacy courses, whether formal or informal, according to the findings. According to the findings, borrowers should be responsible for their own financial education.
[bookmark: _Toc78197384]Limitations of the study
From the data used in the study, there were many outliers and missing values in two variables that had been already incorporated as among the variables to be used in the study, (bookkeeping skills and capital market authority information uses) in the datasets. The two variables were among the current constructs used in the current study. Due to the limitations on these two constructs, it rendered such variables being omitted in the current study.   
[bookmark: _Toc78197385]Recommendations for further research 
Other internal and external factors, such as loan size, payback length (e.g., one year, five years, ten years), and repayment frequency (weekly or monthly), are also obvious influences on loan repayment. As a result, it is proposed that comparable research be conducted to establish how such characteristics affect loan repayment.
Despite the findings in this study, there are some areas that need further research. The study suggests that a related study could be carried out and incorporate other factors not considered in the current study. For example, capital market authority users, bookkeeping skills, among others. The study also suggests that a related study could be carried out based on entities/businesses such as SMEs, partnerships, sole proprietors, and companies.
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